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. Welcome Message from the
Executive President

By preparing, qualifying and empowering the
e leaders of the future, and by strengthening
: government capacity in the UAE and the Arab
world, the Mohammed Bin Rashid School of
Government School aims to promotteetive
public policy through focusing on applied
research and engaging the public and private
sectors in the development process.

’

Since its establishment in 2005 under the name Dubai School of Government, the
School has proved its importance as a unigleemodel for academic institutions. The
School works in close partnership with UAE government departments, combining
applied research, training, consulting and academic programs. The school is a
multidisciplinary think tank that provides a platform fknowledge creation and
dissemination.

Collaborative efforts and the resilience in the face of crisis and challenges have enabled
MBRSG to become the first research and teaching institution focused on governance

and public policy in the Arab world. In the®ntext, the School has taken on the task of

di sseminating the UAEG6s exceptional exper.
vision of His Highness Sheikh Mohammed Bin Rashid Al Maktoum, Piesident

and Prime Minister of the UAE and Ruler of Dubai.

It gives me great pleasure to invite and welcome you to familiarize yourselves with the
School's diverse portfolio of knowledge sharing sessions and academic progams.
prospective students, the School will endeavor to provide you with career relevant
skills, knowledge and applied expertise to enable you, and the School, to strive to build
a brighter future for the UAE and the wider Arab region.

H.E. Dr. Ali Sebaa Al Marri
Executive President
Mohammed Bin Rashid School of Government
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|. Board of Trustees

The MBRSG management underwent a major change in 2016 with the new
composition of the Board of Trustees. HH Sheikh Hamdan bin Mohammed bin
Rashid al Maktoum, Crown Prince of Dubai, Chairman of the Executive Council
issued Executive Council Resolution Né1) of 2018 on the formation of the Board
of Trustees of the MBRS@®/ost recently in the Board of Trustees Meetimig (3) for
2020 heldon the 21 of September, the membership of the Board was updBtexiBoard,
is chaired by HE Humaid Mohammed al QataDirectorGeneral of the Dubai
Health Authority, and comprises of prominent public officials:

MBRSG

HE Humaid Mohammed Al Qatami (Chairman)
Director General of the Dubai Health Authority

H.E. Abdullah Ali Bin Zayed Al Falasi (Vice Chair)
Director General Dubai Government Human Resources Department

HE Tarish Eid Al Mansouri
Director General of Dubai Courts

HE Dr. Abdulrahman Al Awar
Director General at Federal Government Human Resource Authority (FAF

Dr. Khaled Mohammed Al Khazraji
Chairman of Al Kawthar Investment LLC

HE Dr. Tayeb Amanullah Mohammed Kamali
Director General for Education & Training DevelopmemMinistry of Interior

Dr. Abdul Salam Al Madani
Chairman of INDEX Holding

HE Aisha Miran
Assistant Secretar§general, Strategy Management and Governance Secto
Dubai Executive Council
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1. MBRSG Administratio n

Office of the AcademicAffairs and Nawal Akram
Executive President Registrar Admissions and
Programs Relations
Dr. Ali Sebaa Al Marri Dr. Mohammad Habibur Manager
Executive President Rahman Professor in
' ini ' Alunood Abdulrahman
Rasha Sleiman, Public Administration. /
) Front Office
Manager Executive Professor Melodena Administrator
President 6s Of dieyfess Professor in .
_ Innovation Management Student Affairs

Houreya Almarzooqi _
Administration Officer Dr. Yousif Al Ghalayini HayathenShukri
Executive President Associate Professor in Manage of Student
Office EMPA Affairs and Alumni
Department of Dr. RacqueWarner Library
Planning & AssistantProfessor Hamid Saeed
Institutional Public Administration amid Saee

. Library Manager
Effectiveness

Dr. Mona Mostafa _
ElSholkamy Policy Research

Aisha Zayed Al Al ] _
Assistant Professor in

Director of Planning & Public Poll q Fadi Salem
Institutional Agmzﬁist?;%r?n Directorof Policy
Effectiveness Research

Dr. Scott Fargher

Associate Professor in LamaZakzak
Associate Researcher

Maryam Abdulrab
Coordinator Strategy and

Economics
Development
. Dr. Mohammed Saleh Salma Refass
Institutional Almosa Associate Associate Researcher
Effectiveness Professor in Political _
o Science and Publicdficy MoustafaAmr Bayoumi
Shalini Ajayan Associate Researcher
Institutional o Dr. Camila Vammalle
Effectiveness Specialist Assistant Professor in
_ _ Public Pdicy Engy Osman
Planning and Project Research Assistant
Dr. Abowbakr Zade
Management Amal Anwar Elsisi

Assistant Professor

Maha Mohammad Research Officer

Dr. ImmanuelAzaad

Planning and Project Moonesar R.D. Executive Education
Manage Assistant Professor in Programs
Dean Eea(ljth Sr?_rwces Aisha Al Shamsi '
eadership. Director of Executive
E;o;ﬁssor Raed Awamleh Kieran Ross Education Programs
Registrar Saleh Al Hammouri

Rogaya Faramarzy Training Consultant

Deanbs Office Abdul Khalig Abdul

Pa928

Coordi Jabbar Ali Hamad Al Huraiz
oordinator Registrad Officier Open Enroliment
Manager
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Kaltham Al FalasiSenior
Executive Education

Programs Officer

Jawaher Ahmad
Executive Education
Programs Officer

Amani Mohamed
Executive Education
Coordirator

Muhammad Hussain
Executive Education
Officer

Marketing &
Corporate
Communication

Mazna Hafiz
Director of Public
Relations & Marketing

Salha BuKattara
Communications and
E-Marketing Manager

Yusra Alagha
Corporate
Communication
Coordinator

Priyanka Barua
Events Coordinator

Marouen Ghezal
Multimedia Officer

Marwah Alantali
Publication Officer

Shuaib Kunnoth
Programmer

Khadeeja Bawazeer
Event Administration

MBRSG

Support Services

Mohammed Al Khéb
Director of Corporate
Communications
Services

Financial Affairs

Esam Dukhan
Senior Financial
Controller

Ahsan Ali Akhter
Senior
AccountantActing
Operations Manager

Salman Mehdi
Accountant

Ahmad Abu Amarah
Accountant

Human Resources

Khalid Essa AlMarri
HR & IT Manager

Dalya Faroug
Senior HR Officer

Malak Doria Raad
Coordinator

Information Technology

Anthony Bartolo
IT Officer

Khursheeda Khattak
IT Officer

Brayan Teofil
IT Officer

Administrative Affairs

Mohammed Al Badi
Administrative Affairs
Coordinator

Maryam Nasser Alhaj
Receptionist

Masood Hilal
Public Relations Officer

Saleh Ladad
Service Assistance

Gir Bahadur Aryal
Office Support

Bhim Kumar Adhikari
Security

Bhawan Basnet
Security

Dhan Bahadur
Security

Ngana Raj Pande
Security

Mohammed Shahzad
Driver

Emirates Centre for
Government
Knowledge (ECGK)

Sarah &lib
ECGK Dirctor

Amani ZeidanSenior
Consultant

Wissam Dabit
Advisor

Eiman Almarzooqi
ECGK Coordinator
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V. MBRSG Directory

Department

Telephone

E-Malil

Administrative Affairs

(+971 4) 3175 569

mohammed.albadi@mbrsg.ac.ae

Admissions and Program
Relations

(+971 4) 3175 548

nawal.akram@mbrsg.ac.ae

Front Office Administrator

(+971 4) 3175 600

alunood.abdulrahman@mbrsg.ac.ae

Financial Affairs

(+971 4) 3175 515

esam.dukhan@mbrsg.ac.ae

&

Accountant

(+971 4) 3175 540

ahmad.abuamarah@mbrsg.ac.ae

Information Technology

(+971 4) 3175 648

anthony.bartolo@mbrsg.ac.ae

Institutional Effectiveness (IE)

(+971 4) 3175 655

asma.alhosani@mbrsg.ac.ae

Library (+971 4) 3175 546 hamid.saeed@mbrsg.ac.ae

Reception (+971 4) 3175 500, maryam.éhaj@mbrsg.ac.ae

Registrar (+971 4) 3175 612 kieran.ross@mbrsg.ac.ae
Registrar és Of| (+971 4) 3175 615/ abdulkhalig.abduljabbar@mbrsg.ac.ae
Student Affairs & Alumni (+971 4) 3175 645 Hayathem.shukri@mbrsg.ac.ae
Deanbdbs Office (+971 4) 3175 600 rogaya.faramarzy@mbrsg.ac.ae
Security (+971 4) 317 5514

Full Time - Faculty

Prof. Raed Awamleh (Dean)

(+971 4) 3175 603

raed.awamleh@mbrsqg.ac.ae

Dr. Abdulla AlAwadhi

(+971 4) 3175646

AbdullaAlAwadhi@mbrsg.ac.ae

Dr. Yousif Al Ghalayini

(+971 4) 3175 600

Yousif@ghalayani@mbrsqg.ac.ae

Dr. Mohammed Saleh Almosa

(+971 4) 3175 606

mohammed.almosa@mbrsg.ac.ae

Professor Melodena Stephens
Balakrishnan

(+971 4) 3175 625

melodena.stephensb@mbrsg.ac.ae

Dr. Mona Elsholkamy

(+971 4) 3175 614

mona.elsholkamy@mbrsqg.ac.ae

Dr. Scott Fargher

(+971 4) 3175 611

scott.fargher@mbrsg.ac.ae

Dr. ImmanuelMoonesar

(+971 4) 3175 533

immanuel.moonesar@mbrsg.ac.ae

DM
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Graduate Academic Catalog 2020/2021

PagedU


mailto:mohammed.albadi@mbrsg.ac.ae
mailto:nawal.akram@mbrsg.ac.ae
mailto:alunood.abdulrahman@mbrsg.ac.ae
mailto:esam.dukhan@mbrsg.ac.ae
mailto:ahmad.abuamarah@mbrsg.ac.ae
mailto:anthony.bartolo@mbrsg.ac.ae
mailto:asma.alhosani@mbrsg.ac.ae
mailto:hamid.saeed@mbrsg.ac.ae
mailto:maryam.alhaj@mbrsg.ac.ae
mailto:kieran.ross@mbrsg.ac.ae
mailto:abdulkhaliq.abduljabbar@mbrsg.ac.ae
mailto:Hayathem.shukri@mbrsg.ac.ae
mailto:roqaya.faramarzy@mbrsg.ac.ae
mailto:raed.awamleh@mbrsg.ac.ae
mailto:AbdullaAlAwadhi@mbrsg.ac.ae
mailto:Yousif@ghalayani@mbrsg.ac.ae
mailto:mohammed.almosa@mbrsg.ac.ae
mailto:melodena.stephensb@mbrsg.ac.ae
mailto:mona.elsholkamy@mbrsg.ac.ae
mailto:scott.fargher@mbrsg.ac.ae
mailto:immanuel.moonesar@mbrsg.ac.ae

i

GOVERNMENT OF DUBAJ

1) UJa oo o001 15 g

G109t o J16)la0 e

MOHAMMED BIN RASHID
SCHOOL OF GOVERNMENT

Professor Mohammad Habibur
Rahman

(+971 4) 3175 642

mohammad.habibur@mbrsg.ac.ae

Dr. Camila Vamalle

(+971 4) 3175 638

Camila.Vammalle@mbrsqg.ac.ae

Dr. Racquel Warner

(+971 4) 3175 610

racquel.warner@mbrsqg.ac.ae

Dr. Aboubakr Zade

(+971 4) 3175 618

aboubakr.zade@mbrsg.ac.ae
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V. Disclaimer

The Mohammed Bin Rashid School of Government has taken due care and diligence
to ensure all information provided in the Graduate Academic CataR@ROE2021 is

correct at the time of publication. The Mohammed Bashid School of Government
regularly reviewsll of its policies, procedures and services; therefore, the information
contained in this Graduate Academic Catalag/2021is subject to change without
notice. Please refer to the Mohammed Bin Rashid School of Government website at:
www.mbrsg.ador further information.

Students are responsible for adherence to the metstdgite policiesprocedures and
academic regulations. It is important to iterate that Graduation Completion
Requirements may change during the period of your study; based on requirements
and/or approvals related to Licensure and Accreditation with the Commission for
Acadanic Accreditation under the auspices of the Ministry of Education in the United
Arab Emirates. Please seek clarification from the Registrareanbf Academic
Affairs in order to clarify any academic related issues you may have.

Pa982
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VI. Academic Calendar20202021
Fall 2020

MBRSGGraduateProgrammes*

SEMESTER1i FALL 2020

AUGUST 2020

SEPTEMBER 2020

OCTOBER 2020

NOVEMBER 2020

MBRSG

Sunday 2™ Eid Al Adha Holidays***

Monday 3" i Wednesday 26% Registration Period

Sunday 23 Al Hijrai Islamic New Year Holiday***

Monday 24th Dissertation Induction Workshop i MPA,MIM and MPP students 4pm-

5:30pm (online)

Thursday 3 i Saturday 5"

Returning to Learning Program (Orientation for New Students - online)
(MIM,MPP & MPA: 4pm i 8pm on Thursday 3" September and from
8am i 4pm on 4" & 5" September) (EMPA 8am-5pm Saturday 5"
September - online).

Friday 11" i Saturday 12"

Fall Semester Commences: EMPA1501 & EMPA1504 (Batch 1),
EMPA1507 (Batch 2), MIM (711 & 714) & MPP704 students. Online
Timings 9am-12pm and 2pm-5pm each day

Sunday 13"

Fall Semester Commences for MPA, MPP students

Friday 18" i Saturday 19"

Fall Semester Commences: EMPA1502 & EMPA1505 (Batch 2),
EMPA1507 (Batch 1) and MIM712 & MIM715 students. Online Timings
9am-12pm and 2pm-5pm each day

Friday 25" i Saturday 26"

Fall Semester Commences: EMPA1503 & EMPA1504 (Batch 2),
EMPA1505 (Batch 1) and MIM713 & MIM716 and MPP711 students.
Online Timings 9am-12pm and 2pm-5pm each day

Sunday September 27"

Last Day to Add/Drop Modules for All Programs (NO financial penalty)

Thursday 1% Saturday 3™

Foundation Course in Research Methods for Public Policy:
(Compulsory for all NEW MIM, MPP & MPA students) Online Timings
9am-12pm and 2pm-5pm each day

Friday 9""i Saturday 10"

Fall Semester Commences: EMPA1501 & EMPA1504 (Batch 1),
EMPA1507 (Batch 2), MIM (711 & 714) & MPP704 students. Online
Timings 9am-12pm and 2pm-5pm each day

Friday 16" i Saturday 17"

Fall Semester Commences: EMPA1502 & EMPA1505 (Batch 2),
EMPA1507 (Batch 1) and MIM712 & MIM715 students. Online Timings
9am-12pm and 2pm-5pm each day

Sunday 18" i Thursday 22"

Program (Enrolment) Review Week (Survey) - New Students

Thursday 22™

Deadline to withdraw from a Module without a Grade Penalty (4:30pm).
MPA MIM, MPP and EMPA students

Friday 237 Saturday 24"

Fall Semester Commences: EMPA1503 & EMPA1504 (Batch 2),
EMPA1505 (Batch 1) and MIM713 & MIM716 and MPP711 students.
Online Timings 9am-12pm and 2pm-5pm each day

Thursday 29"

***Prophet Mo h a mm 8idtliday (May no longer be a holiday)

Monday 2" i Tuesday 3

OECD NSG conference. **MPA and MPP Classes to be rescheduled

Thursday 5%

MPP & MPP Make-Up classes postponed from Monday 2" November

Friday 13" Saturday 14"

Fall Semester Commences: EMPA1501 & EMPA1504 (Batch 1),
EMPA1507 (Batch 2), MIM (711 & 714) & MPP704 students. Online
Timings 9am-12pm and 2pm-5pm each day

Thursday 19°"

MPP & MPP Make-Up classes postponed from Tuesday 3 November

Friday 20" i Saturday 21%

Fall Semester Commences: EMPA1502 & EMPA1505 (Batch 2),
EMPA1507 (Batch 1) and MIM712 & MIM715 students. Online Timings
9am-12pm and 2pm-5pm each day

Friday 27" i Saturday 28"

Fall Semester Commences: EMPA1503 & EMPA1504 (Batch 2),
EMPA1505 (Batch 1) and MIM713 & MIM716 and MPP711 students.
Online Timings 9am-12pm and 2pm-5pm each day

Sunday 29" i Monday 30th

Independent Study Week (All Programs)

Graduate Academic Catalog 2020/2021
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Tuesday 1% - Thursday 3"

Independent Study Week (All Programs)

Tuesday 1% - Thursday 3™

Commemor ati on ( Mar t yUWAEsgtion& Bay Hdlday

Sunday 6" i Saturday 19"

Module Review Evaluation Survey - (Student Survey) continued

Thursday 10%"

Last day of Classes for MPA and MPP Programs B

Friday 11" i Saturday 19"

Final Assessment Period (Exams, Projects, Presentations etc.) if
required.

Sunday 20" i Wednesday 23™

EMPA901 Dissertation Viva Voce (Oral Defense Presentations for
EMPA901 Cohorts

Thursday 24"

Commencement of Semester Break (All Students)

JANUARY 2021

Friday 1

Gregorian Calendar New Ye a rHolislay

Thursday 7"-Saturday 9"

Foundation Course in Research Methods for Public Policy:
(Compulsory for EMPA (Batch 1) students commencing Dissertation in
Spring 2021

Sunday 10"

Exam Board, Progression Board and Award Board Meetings

Monday 11" - Tuesday 12"

Declaration of Grades, Progression and Awards Decisions
(MPA, MIM, MPP and EMPA students)

Thursday 14""-Saturday 16%

Foundation Course in Research Methods for Public Policy:
(Compulsory for EMPA (Batch 2) students commencing Dissertation in
Spring)

Friday 22" i Saturday 23"

RESIT/DEFERRAL Examination Period
(MPA, MIM, MPP & EMPA students)

Thursday 28" RESIT/DEFERRAL i Coursework Submission Due i Fall Semester

(MPA, MIM, MPP and EMPA students)
FEBRUARY 2021 Tuesday 2™ Exam Board, Progression Board and Award Board Meetings (Resits)

(MPA, MIM, MPP and EMPA students).

Thursday 4% Declaration of Reassessment Grades, Awards & Progression Decisions
(Resits) (MPA, MIM, MPP and EMPA students)

ok Islamic Holidays are subject to confirmation

b Coursework deadlines are set throughout the term. Students must

Independent Study Week

refer to their module handbooks for deadlines for individual
assessment tasks.

Students undertake directed independent learning. No classes.

* For studentsundertaking study in the 2020/2021AcademicYear.

MBRSG
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VIl. Academic Calendar 202&2021:
Spring 2021

MBRSGGraduateProgrammes*

SEMESTER 21 SPRING 2021

JANUARY 2021 Friday 1% Gregorian Calendar New Ye a rHolislay
Sunday 3™ i Sunday 31% Registration Period (commences) New & Continuing Students
FEBRUARY 2021 Thursday 4" i Saturday 6" Returning to Learning Program (Orientation for New Students)
(MIM,MPP & MPA: 9am i 4pm 4™ 6" Feb) (EMPA 8am-5pm on 6" Feb
Thursday 11" Saturday 13" Spring Semester Commences - EMPA (1501 & 1505) and MIM (711
& 714) and MPP704 students.
Sunday 14" Spring Semester Commences for MPA and MPP students and ALL
Dissertation Students
Thursday 18" i Saturday 20" Spring Semester Classes Commences for EMPA (1502 & 1504) and
MIM (712 & 715) students.
Thursday 25" - Saturday 27" Spring Semester Classes Commences for EMPA (1503 & 1507) and
MIM (713) & 716) students.
Sunday 28" Last Day to Add/Drop Modules for All Programs (NO financial penalty)
MARCH 2021 Thursday 4% i Saturday 6" Foundation Course in Research Methods for Public Policy:
(Compulsory for all NEW MIM, MPP & MPA students)
Sunday 7" i Thursday 11" Program (Enrolment) Review Week (Survey) - New Students
Thursday 11% Isra Wal Meraj (No longer a public holiday)
Friday 12" i Saturday 20" International Field Trip (Geneva) i (To Be Confirmed)
Saturday 13" - Saturday 20" International Field Trip (To Be Confirmed)
Sunday 14" i Thursday 18" Independent Study Week (All Programs) - (To Be Confirmed)
Thursday 25" Deadline to withdraw from a Module without a Grade Penalty (4:30pm)
Friday 26" i Saturday 27" Spring Semester Continues - EMPA (1501 & 1505) and MIM (711 &
714) and MPP704 students.
APRIL 2021 Friday 2™ i Saturday 3™ Spring Semester Classes Continues for EMPA (1502 & 1504) and
MIM (712 & 715) students.
Friday 9™ Saturday 10%" Spring Semester Classes Commences for EMPA (1503 & 1507) and
MIM (713) & 716) students.
MAY 2021 Sunday 2™ i Thursday 20" Module Review Evaluation Survey (ALL Programs) - (Student Survey)
Sunday 9" i Thursday 13% Independent Study Week (All Programs)
Thursday 13" i Saturday 15" Eid Al Fitr Holidays***
Sunday 16" i Wednesday 26" EMPA901 Dissertation Viva Voce (Oral Defense Presentations for
EMPA901 Cohorts)
Thursday 20" Last day of Classes for MPA and MPP Programs B
Friday 21 i Saturday 29" Final Assessment Period (Exams, Projects, Presentations etc) if
required.
Sunday 30" Commencement of Semester Break (All Students)
JUNE 2021 Friday 4" i Sunday 6" Foundation Course in Research Methods for Public Policy:
(Compulsory for all EMPA students commencing Dissertation in Fall
2021).
Tuesday 8" June Exam Board, Progression Board and Award Board Meetings
Thursday 10" June Declaration of Grades, Progression and Awards Decisions

(MPA, MIM, MPP and EMPA students)

Saturday 19" i 26" June RESIT/DEFERRAL Examination Period (All Programs)

P:
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* For studentsundertaking study in the 2020/2021AcademicYear.
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Section1 Welcome to theMBRSG
1.1 MBRSG History and Profile

The school was established in 2005 as the Dubai School of Government under Decree
No. (6) of 2005, which was superseded by Law (8pof 2012. On 11 August 2013,

the School's name, Dubai School of Government, was changed to Mohammed Bin
Rashid School of Government by Law No. (6) of 2013 issued by Dubai Government.

Under the patronage of His Highness Sheikh Mohammed Bin Rashid Abiak

UAE Vice President, Prime Minister and Ruler of Dubai; the School was the first
research and teaching institution focusing on governance and public policy in the
Arab world. The School aims to support good governance in the UAE and the Arab
world, ard build future leaders through an integrated system offering education and
training programs, as well as research and studies.

More than 500 students have or are currently undertaken a graduate program of study
with the MBRSG and over 220 students havadgated. Our Graduates have secured
employment and promotion across various government departments and in the private
sector.

1.1.1 MBRSG Graduate Programs

The MBRSG suite of accredited graduate program(s) of study are noted below:

Master of PublicAdministration (MPA)

Executive Master of Public Administration (English)

Executive Master of Public Administration (Arabic)

Master of Innovation Management

Master of Public Policy

Master of Public Policy (Social Policy)

Master of Public Policy (Education)

Master of Public Policy (Health)

Master of Public Policy (Sustainable Development)

Master of Public Policy (Science and Technology Policy)
Postgraduate Diploma in Public Administration (Englistgxit Award Only
Postgraduate Diploma in Public Administaati(Arabic)i Exit Award Only
Postgraduate Diploma in Innovation ManagenieBkit Award Only
Postgraduate Diploma in Public PoligyExit Award Only

Postgraduate Diploma in Public Policy (Social Polic¥xit Award Only
Postgraduate Diploma in PubliclRy (Education)i Exit Award Only
Postgraduate Diploma in Public Policy (HealtHxit Award Only
Postgraduate Diploma in Public Policy (Sustainable Developridmtit
Award Only

= =4 =4 4 -5 4 -5 -9 -5 _9 -9 -9 -9 -9 -9 -2 -9 -9
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1 Postgraduate Diploma in Public Policy (Science and Technology Pblicy)
Exit Award Only

* No Postgraduate Diploma in Public Administration Award is possible an Exit
Award from the Master of Public Administration program.

1.1.2 Faculty Profile

Faculty employed with Mohammed Bin Rashid School of Government have a mix of
local ard international teaching experience, welspected research profiles, business
and/or industry experience and excellent teaching skills. MBRSG Faculty foster an
excellent teaching and learning environment to enable students to receive a quality
learningexperience during their studies at the Mohammed Bin Rashid School of
Government.

Please refer to the School websitétap://www.mbrsg.ae/HOME/ABOUT
US/FacultyResearchers.asfiar more information concerning our faculty or to
Section 7 of this Catalog for a listing of faculty and their terminal qualification.

1.2 MBRSG Vision, Mission, Goalsand Guiding Principles

MBRSG has clearly articulated its Vision and Mission statements, which guide the
future devel opment of the School. MBRSGO s
goals and objectivasa specific and measurable terms for the period up to 2021.

Dr. Ali Sebaa Al Marri, The Executive President sets the context within which the
development of the MBRSG strategic plan takes place:

AThe Mohammed Bin Rashid Sdoddthel of Gove
guidelines set forth by the UAE and to support the vision of its leaders for

national growth. Our School ainie develop the administrative system of

Dubai, the UAE, and the Arab region, empowering future leaders and

preparing them for the next gfai achieving sustainable administrative

development, fostering knowledge, exchanging views and applied research,

and collaborating with the public and private sectors as a gateway to

managerial excellence.

MBRSG has developed an integrated system of strategic planning to develop and
promote high quality education, research and training programs aligned with the
vision of the UAEO6s | eaders in the UAE Vis

1.2.1 MBRSG Vision

The SchoolVision is for MBRSG to become:

Al nternati onal Flgadarshipandvpuldicpoliaysinstitutioa 1
in the Arab Worl d. o

Pa988

MBRSG Graduate Academic Catalog 2020/2021


http://www.mbrsg.ae/HOME/ABOUT-US/Faculty-Researchers.aspx
http://www.mbrsg.ae/HOME/ABOUT-US/Faculty-Researchers.aspx

1) UJa oo oG 18

(/‘:‘) =7 a1 0g 1 a J18)la

. :%ﬁ/w MOHAMMED BIN RASHID
L,

GOVERNMENT OF DUBAJ SCHOOL OF GOVERNMENT

1.2.2 MBRSG Mission

The SchooMission:

iWe ar e an i n thatpreduceskeowlpdhgesandfempowers
government leaders and policy makers through graduate level Education,
Executive Training, Research and Advi so

The Vision and Mission of MBRSG are underpinned by the followmg values:

Al nt egr ity ofesIiaaismyRerfokmanc® Excellence, Innovation
and Successful Partnership.o

The Vision, Mission and Values of MBRSG are pictured in Figure 1below:
Figure 1. MBRSG Vision, Mission and Values 201-2021
Vision

Internationally renowned as the I**
leadership and public policy institution in the Arab world

MISSION

We are an innovative platform that produces knowledge and

empowers government leaders and policy makers through graduate
level Education, Executive Training, Research and Advisory.

HEOEOOE

Integrity Teamwork Professionalism Performance  Innovation Successful
Excellence Partnership
Ownership Collaboration Development Clear vision Positive energy and happiness  Connectivity
Commitment Respond Clear communication  Quality and efficiency Engagement Clear expectation
Taking responsibility Breaking barriers Respect Knowledge sharing Smart 3 ways win

1.2.3 MBRSG Strategic Themes

MBRSG hadleveloped three Strategic Themes, which we trust they reflect the Core
Business of our organization (Academic Affairs, Research and Advisory and
Executive Education Programs) to run the way we work.

A THEME ONE BRAND:Trusted elite name.

A THEME TWO CONTENT Valuable knowledge producer and
facilitator.

A THEME THREE DELIVERY Capacity developer in government
leadership.

page3 9
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124 MBRSG Values

The way in which the Mohammed Bin Rashid School of Governcwrductsts
operations are reflected in its espoused values. The core values underpinning all staff
interactions with oukey stakeholders include:

Figure 2. MBRSG Values

Ownership Collaboration

Development

Commitment Respond Clear communication

Taking responsibility Breaking barriers

Respect

Performance : Successful
Excellence TPV Partnership
Clear vision Positive energy and Connectivity
happiness
Quality and efficiency Clear expectation
Engagement
Knowledge sharing 3 ways win
Smart

The Mohammed Bin Rashid School of Government is committed to achieving its
vision and mission and we look forward to you, our prospective students, joining us
and being an integrglart of and contributor to the future success of the School going
forward.

1.3 Community Engagement and Cooperative Relationships

MBRSG is a research and teaching institution that has a primary focus on governance

and public policy developmentinthesAb wor | d. Due -traditonahe schoo
structure and enviable position, MBRSG is well placed to exploit and develop close

ties with Dubai Government entities and other key stakeholder groups including

multinational organization and influential empéss in both the public and private

sectors.

MBRSG continues to develop and maintains close links with strategic partnerships
with other educational institutions and public policy think tanks regionally and
globally. These strategic partnerships supp@t#aching and research initiatives of
the School.
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1.3.1 MBRSG Affiliations

1 International Affiliations

These agreements support the exchange of faculty and students, creating
opportunities for joint international research and best practice conferences
contributing to a creative learning environment.

1 Academic Affiliations

These formal relationships center on the development and delivery of joint
programs and shared curricula. In order to ensure that our students have a world
class learning experience.

1 Knowledge Partners

Here the school strives to collaborate with internationally respected and received
institutions with whom MBRSG can jointly develop new and customized
program, research topics and share speakers and experts in the field.

The MBRSG Commuty Engagement and Employer Engagement plans align are
supported by the work of the External Advisory Board. Our internal departments
within MBRSG contribute significantly to the development and implementation of
such plans, through the development of stat alliances and Memorandums of
Understanding. Academic Affairs, and Student Affairs lead such efforts with active
participation from other stakeholders including faculty and employer networks and
our Alumni. Such relationships inform research, the tegcand learning process,

the development of curriculum and new graduate programs.

MBRSG6s position as a government instituti:
and industry partners across various sect o
collabordion with several government entities for research purposes and executive
education training programs. Key entities

Dubai Executive Council, Dubai Municipality, Dubai Government Human Resources
Department, Dubai He&ltAuthority, Police, Road and Transport Authority, and

Dubai Electric and Water Authority are amongst our top level stakeholders. We also
have significant relationships and understandings with several local and international
firms including; CISCO, SAP, ahDu. We regularly provide our stakeholders with
training, consulting, and research services. This results in the school building long
term sustainable relationships with vital entities in the public and private sector.

In terms of emphasizing communitgcdaemployer engagement from our graduate
studentsb6é perspective, opportunities for e
areas:

1.3.2 Innovation Week

MBRSG intends to host an Alnnovation ngek()

faculty and research members. The school will encourage students to work on currentq;

chall enges within the employerds organiat:
(A
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our campusnd discuss with our students the details and complexity of the challenges

and students will then work in groups on innovative solutions to these problems and
present them on the last day of the week to the employer.

Employers and MBRSG faculty will assethe project and provide the students with
feedback on their creativity and problem solving skills.

1.3.3 Career Fair

The MBRSG will seek to invite employers, students and alumni to an annual MBRSG
career fair which will be held on campus. This initiativi# actively engage
empl oyers with our students and they wil/l

Workshops/seminars will be held prior to the career fair for students with sessions
focused on CV writing, interview skills, and wider career/emplditstiiends.

1.3.4 Field Trips (International and Domestic)

Domestic and International Field visits to industries, within both the public and
private sectors, will be organized for our students and alumni. They will be granted
the opportunity to visit setted firms to observe and learn from best practice both
domestically and internationally. In 2020/2021, it is anticipated that, students will
have the opportunity tattend annternational field trip(s) to Geneva (which has a
focus on global governance) Frankfurt in Germany (which has a focus on
sustainable development).

1.3.5 Dissertation Presentations

Dissertations are an integral part of all of our Master programs. Our unique programs,

along with the fact that the large majority of our studerdseanployed, provide an

opportunity to make all dissertations focused on real life problems/challenges that are
experienced by employers. Involving employers with these projects from day one, is a

joint responsibility of students and the school. The sciwibinvite employers and

industry specialists to attend a yearly event organized by the academic team to
showcase studentsodé dissertations. Students
from professionals on their work.

1.4 MBRSG Accreditation and Licensure Statement

MBRSG has been licensed by the UAE Ministry of Education to award degree
gualifications in higher education since 2005.

PagAz
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1.5 MBRSG Organizational Chart
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Section 2 MBRSG Campus Life

2.1 Campus Location

Located in the vibrant city of Dubai, students have an excellent opportunity to benefit
from MBRSGO6s specialized research progr ams
addition, t heraddytecaring skndwiedge rasowce center for the

region on issues related to public policy and administration. Networked for Life,

MBRSG Graduates will connect with MBRSGOS
Arab public policy and public administrah leaders, through lifelong membership, in

the MBRSG Alumni Association. Members will have opportunities for participation

and exchange at the School, through online alumni communities, and at alumni

gatherings held around the Arab world.

The Mohammed Bi Rashid School of Government is a fofit institution funded
by the Government of Dubai. It is situated on the seventh and thirteenth floors of the
Convention Tower, Dubai World Trade Centre, P.O. Box 72229, Dubai, UAE.

Figure 3: Campus Location
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2.2 Parking

Car parking is available in and around the Mohammed Bin Rashid School of
Government and Dubai World Trade Centre area. Most car parking will be paid
parking. Please see the attached website provided by the Dubai World Trade Centre
in regard to parking avability :
https://ae.parkopedia.com/parking/trade_center_1_dubai/?arriving=201810261530&le
aving=201810261730

The Mohammed Bin RashBichool of Government is located in the Convention
Tower on the % and 1% Floors and is identified (by ax) in the following map
provided by the Dubai World Trade Centre.

Figure 4. MBRSG Parking Map (Convention Centre)
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2.3 MBRSG Campus: Facilities and Community

The Mohammed Bin Rashid School of Government provides students with access to
various facilities, services and resources whilst studying at MBRSG. These facilities,
services and resources are in additio those available to students and members of

the public that are provided in the Dubai World Trade Centre Complex itself.

The Mohammed Bin Rashid School of Government provides the following facilities
and resources which are available to students off'taed 13th floors of the

Convention Tower.

Table I MBRSG Campus Facilities

Facilitiesi 7t Floor

Facilities 13" Floor

Main Lecture Rooms

Executive Conference Room

Student Hub

1 Admissions & Program
Relations

Registrar

Student Affairs & Alumni
Library

Finance- Accountant
Printing & Photocopying
1 Student Meeting Room

= =4 -4 —a -

Main Auditorium

Dean & (Associate) Dean Offices

Microsoft Hub

Faculty and Research Offices

Breakout Rooms (2)

Deans Office Coordinator and
Coadinator to (Associate) Dean

MultipurposeRoom

Male, Female and Special Needs
Restrooms

Majlis

Faculty and Research Offices

Prayer Room

Male Prayer Room

Male, Female and Special Needs
Restrooms

Female Prayer Room

Administrative Offices

Pantry Facilities

Staff and Faculty Pantry

MBRSG

Graduate Academic Catalog 2020/2021
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A brief description of the key facilitieare provided as follows:

2.3.1 Main Auditorium

The Main Auditorium has been designed to promote effective instruction, classroom
discussion and conferencing. It can comfortably seat more than 60 students.

2.3.2 Audio-Visual System

Three breakout rooms are equipped with High b&déin Screens that enaldemputer
based applications. In addition, each room has a flip chart, suspended projector, built
in computer, terminals for laptops, an audio/video system, and airbMIER and
DVD. The multipurpose room is equipped with statehe-art multimedia eqypment.

2.3.3 Translation services

A mobile wireless system is available for translation. It is programmed to ensure that,
at any stage, more than two active languages can be translated and communicated
through wireless headphones.

2.3.4 Video-Conferencing

This facility is also equipped with a vide@onferencing system, allowing School
groups to link up with other organizations elsewhere in the world.

2.3.5 Breakout and Multipurpose Rooms

MBRSG has several breakout rooms, some of which can be rearrartyest groups
of various sizes. The multipurpose room can seat up to 100 people.

2.35.1 Audio-visual Equipment in Break-out Rooms

Three breakout rooms are equipped with an intelligent board which facilitates
computerbased applications. In addition, eaolom has a flip chart, suspended
projector, builtin computer, terminals for laptops, an audio/video system, and a built
in VCR and DVD. The multipurpose room is equipped with state of the art
multimedia equipment.

2.3.6 Conference Room

This U-shaped comdrence room can seat up to 34 students in an interactive
environment, and this room has all the necessary auslial equipment associated
with discussion and lecture teaching methods.

2.3.6.1 Audio-visual System in Conference Room

The facilities in the@wom are geared towards enhancing meaningful interaction
between faculty and students. With adequate amplification, the room has its own
smart board, DVD/VCR, projector and computer for enhancing the quality of the

PagA?
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teachlng session.

2.3.7 Translation Services

For simultaneous translation services, this facility has a desk system in place and this
is programmed to ensure that at any stage more than two active languages can be
translated and communicated from a soundproof booth and through wired
headphones.

2.3.8 Maijilis

The ambience of the Nl& serves as a useful area for entertaining pigdfile
dignitaries and guests.

2.3.9 Prayer Rooms
Separate prayer rooms are available for both ladies and gentlemen on the premises.
2.3.10 Lecture Rooms

The LectureRooms located on the seventh floor have been set up to promote effective
classroom learning and interaction.

2.3.11 Library Facilities

The mission of the Mohammed Bin Rashid School of Government library is to
support teaching, research and lifeldearning by utilizing the best possible

resources and latest information technologies. The libsasijuated in the Student

Hub on the 7 Floor, aims to be a knowledge resource center for the region on issues
related to public policy and administratiovore information regarding the Library

can be found in this Catalog under the Student Educational Services $8eton
Section 2.4 belowand on the MBRSG website at
http://www.mbrsg.ae/HOME/Library/Library.aspx

2.3.12 IT Support Facilities

The Information Technology Department provides a safe, secure and reliable suite of
IT services that supports teaching and learning, research and library services to enable
studerts to study effectively. More information regarding the IT Support available can
be found in this Catalog under the Student Educational Services SSd#m®ection

2.4 below)or by contacting the IT Department on (+971 4) 3175 648.

PagAS
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2.4 Student Educational Services

The Mohammed Bin Rashid School of Government is committed to providing an
excdlent education infrastructure and support services to enable students to study and
learn effectively.

In this Section key educational services available to students in respect of Information
Technology Services, Library Services, Student Affairs, Admissend Program
Relations, Faculty Affairs and Registrar and Student Affairs and Alumni.

2.4.1 Information Technology Services

The Information Technology (ITheamwill provide services to enable students to

access and use MBRSGOaearvicesl EBheflTeammisi ¢ resour ce:
responsible for maintaining all applications, software (i.e. SPSS), systems, networks,

and technical capabilities across the Schools Tigludes accego Wi Fi, videe

conferencing conferencing, telephone services and voiceittaaly will ensure

internal data systems security and provide technical expertise to effectively manage

the MBRSG website and its design and contents. THe&mwill provide technical

support for the needs of students, faculty and employees. Suppaisaibe

provided for the Blackboard system (online learning) and offer technical support to

develop educational material and solve computer problems.

New students upon enrolling in their graduate program of study should contact the IT
Teamtoenablelagtp access to the I nternet through 1
network, which will provide students with immediate access to research materials and

online journals. Wireless networking is available throughout both floors of the

School. The service is avallle to all staff and students of the Mohammed Bin Rashid

School of Government, using a MBRSG academic password or, alternately, a

MBRSG administrative password. The Information Technolbggmwill be

available to assist students with any technologyedlasues by contacting them on

(+971 4) 3175 648.

2.4.2 Library

The Library is situatechitheStudent Hub on th8eventh () Floor and provides a
range of resources and services to help students undertake effective research and
develop theiinformation literacy skills. The Manager of the Library is responsible

for providing digital services, research support, borrowing and lending privileges and
library membership for students enrolled in a graduate degree program.

The Library makes availabtes t u d &oessgodvarious electronic subscriptions
(databases and journal articles) for printing and downloading (subject to copyright
provisions).

The Librarian is responsible for the development of the library collection (hard copy
and electronicasources) to support our graduate program(s).
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MBRSG has a fully resourced library containing over 7000 books ihgmihover
150,000 titles in electronic formakhe collection is focused on key subject areas
related to public policy and public administration. Some of the main subject areas
are:

A Public Policy

A Public Administration

A Electronic Government

A Public Finance Economics

A Ethics in Public administration
A Research Methods

A Political Science

A Leadership

A Human Resource Management
A Organizational Behavior

A Knowledge Management

A Middle Eastern Studies

2.4.2.1 Online Access to Journals and Databases

Access to the School Library databases is based on IP authentication. All MBRSG
registered library userhave unlimited access on the campus network including the
wi-fi. Students should contact the librarian for individual user ID and Passwords to
access these resources remotely or through your mobile devices.

The MBRSG Library provides access to electcaatabases including:

EBSCO Business Source Premier
EBSCO Arab World Research Database
EBSCO EDS

Proquest ABI/Inform Global

Proquest Ebrary

Emerald Insight

JSTOR

E-Marefa (Arabic)

Al-Manhal (Arabic)

ARADO (Arabic

=4 =4 =4 -4 48 48 -2 -5 _95 -9

2.4.2.2 Library Services:

The Libraryprovides the following services for enrolled students studying at
MBRSG:
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2.4.2.2.1 Open Learning Resources

The library is equipped with latest computers providing access to the Internet, Microsoft
Applications, and Statistical Databases. These computermanected to the central printing
services.

2.4.2.2.2 Reference and Lending Services

Library provides active reference and lending services during operating hours. Readers are
encouraged to consult the librarian to locate the desired material and Ibodksy

2.4.2.2.3 Inter-Library Cooperation

If a particular article or research paper is not found in our subscribed databases, the
library can acquire it through its intBbrary lending network. Please forward your
inquiries on document delivery servic® the librarian. Your request will be
respondedo within 24 hours.

2.4.2.2.4 Information Literacy Skills Enhancement Program

Library has an active information literacy skills enhancement program. The program
enables students to improve their inforioatliteracy skills for lifelong learning. It

helps them find, evaluate, and use the needed information effectively. The Manager of
Library Services facilitates the Information Literacy Skills Enhancement Program and
can be contacted viersail athamid.saeed@mbrsg.acfee further information and
assistance

2.4.2.3 Lending Privileges

Students may borrow a total of six (6) books at any time for a maximum loan period
of two (2) weeks each.

2.4.2.3.1 Lending Rules

Users must produce a valid MBRSG ID card to borrow books
Periodicals, current and back issues, are not to be issued

Reference books cannot be borrowed and taken out of the library

A user may renew a book if it is not requested by any other user

A fine of 1.00AED per daywill be imposed if an item is not returniegthe
due date.

1 Lost or damaged material will have to be paid by the user

= =4 =4 -4

24.2.4 General Library Rules

9 All users are expected to observe silence and keep their mobiles in silent mode
so that other readers do not feel distracted.

1 Copyright lawswill be strictly observed in respect to studemtzking
photocopies of any materials.
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2.4.2 Student Affairs and Alumni

The Manager of Student Affairs and Alumaifers services to current students of
MBRSG and our graduates (Alumni). The remit of Menager of Student Affairs
and Alumniconcerningcurrent students is essentially a pastoral care role. Should
students need any supportytshould contact thBlanager of Student Affairs and
Alumni and Alumni and Alumnfor either direct assistance or referral assistance
particularly in respect of health, counseling, study support or careers services.

TheManager of Student Affairs and Alunwill help organize and eurage student
involvement in curricular and necurricular related activities. This may include
involving students in community service, field trips, and experimental education
opportunities, which link their learning with community related servicestarmce
their skills and enrich their educational experience.

The Manager of Student Affairs and Alumwill also provide helpd international
students to agd culturally and academically to life in the UAE and to their graduate
studies. This will normajl occur as part of thReturn to Learning (Orientation)

Program anevaluated in the New Student Exgerte(enrolment)Survey.Once a
student has graduated from the Mohammed Bin Rashid School of Government, they
becomeour Alumni and are considergdimbassdors to build and promote the
reputation and graduate programs of MBRSG. Mla@ager of Student Affairs and
Alumni is responsible for levaging and developing our Alumni Association to

provide services concerned with seminars, conferences and proféssigpart to
facilitate networking andareer development opportunities

2.4.3.1 Student Affairs Committee

MBRSG makes available the opportunity for students to be part of the Student

Affairs Committee. This Committee provides a forum for students amed®nsible

for ensuring that all matters relating to students, their education, facilities, disciplinary
concerns, grievances and appeals are addressed and enhanced. The members of this
committee will include an IT officer, facilities officer, facultypresentative, library
representative, three student representatMasager of Student Affairs and Alumni

and the (Associate) Dean of Academic Affairs.

Student interested in arranging an activity need to contact their representatives on the
Student Affais Committee to have it approved.

2.4.3.2 Student Associations

MBRSG students may, through a letter addressed teldmager of Student Affairs
and Alumnj request to establish student associations that are consistent with the
learning outcomes, vision amaission of the program and institution. Approval for
such associations will be determined by the Dean.
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2.4.3.3 Alumni Association

MBRSG graduates have the opportunity to become members of the Alumni

Association, which serves as a platform for connectngwh MB RS GG6s ext ensi
networks of distinguished Arab public policy and public administration leaders.

Members will have opportunities for participation and exchange at the School,

through online alumni communities, and at alumni gatherings held arouAdathe

world.

2.4.3.4 Career Counselling Services

MBRSG provides students access to professional career counselling via a service
agreement contract. Should students wish to avail themselves of the career
counselling services, they should contactNfaager of Student Affairs and Alumni
who will arrange a career counselling session appointment.

2.4.3.5 Professional Counselling Services

MBRSG provides students access to professional (psychological) counselling via a
service agreement contract. Should students wish to avail themselves of the
professional (psychological) counselling services, they should contedatmeger of
Student Affars and Alumnwho will arrange an appointment.

2.4.4 Admissions and Program Relations

The first point of contact a prospective student is likely to have with the Mohammed
Bin Rashid School of Government is with tdanager ofAdmissions and Program
Reldions. The Manager of Admissions and Program Relatfmosides all relevant
services and support to enable a student to find information in relation to a graduate
program of study and then guide them through the Admission Process.

The key responsibiligés of theManager ofAdmissions and Program Relations include

f Managing all aspects of studentsdo admis:

1 Evaluating the admission credentials of each graduate applicant and determine
the admission eligibility furthermore to inform the students of theinission
status.

1 Ensuring that all new students meet the admissions requireofeiBRSG
in accordance with those stipulategithe CAA standards.

1 Create, managing and securing the student file (hard and electronic) with all
relevant documentation nesasy to make an accurate admission
determination.

9 Liaising with various government departments and other sectors to promote
and market MBRSG academic programs

9 Disseminating information and responding to prospective students queries
about the academic ggrams and about the admission requirements.
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1 Accurately publishing official information about graduate programs offered at
MBRSG.

1 Attracting international students, to enrich students' experience and to enhance
the School reputation globally.

2.4.5 Faculty Affairs and Registrard6 s Of f i c e

Once you have accepted an Offer LetteAdmission bycomgdetingtheonline
Acceptancd-orm to secure your place in a graduate program of study at the
Mohammed Bin Rashid School of Government; yoextpoint of conact for support
will be with the Registrad s Of f i c e

2451 Online Enrolment and Tuition Fees Information

The Registray s  Owilf guide g/ou through thenline process of enrolment during
the enrolmat (registration) period each semester. Registard s  Owilf conéirm
that you have

(a) been enrolled ia specific Module or Modulefor study in the upcoming
academic semester, and
(b) the applicableuition feespayable (based on number of Module(s) enrolled in)

Studentgnay notattend class until they have formally enrolled in their Module(s)

Throughout your studies, the Regisras  Owilf assisteyou with any queries or
concerns you have in regard to any totessroom related queries yoave in regard

to your graduate program of study. This will include clarification of the application of
relevant policies or procedures and your rights and responsibilities in relation to such
policies. In regard to academic issuggraduate studenthrst point of contact is

likely to be their Module Leader or their Academic Advisor.

2.45.2 Registrardés Office Services and

The services that the Registtas Odar grovigdo graduate students include, but
are not limited to:

1 Providing academimformation and internal awareness in accordance with the
established procedures and policies.

T Updating and collecting relevant data f
in relation to Modul e Handbooks, gradi n:
files.

1 Ensuring that the educational process and the delivery of lectures are
conducted according to the approved academic schedule, and to issue and
publish academic timetables.
1 Managing, updating and maintaining students' official records in accordance
with all regulatory requirements <
T Updating and reviewing students?o re"(%or d
decisions and ascertain eligibility to continue or to graduate. g

MBRSG Graduate Academic Catalog 2020/2021



éﬁj‘;ﬂ & 100t ~ J15)am R
GO\-*EI.ZNMENT OF DUBAI SCHO( orG ‘w[ RNMEN
9 Issuing transcripts and letters of permission.
1 Verifying academic standing and folloyp the completion of studies.
1 Arranging graduation. (i.e. follow up on graduation procedures, final grades
and certificates, and graduation robes etc.).
1 Preparing, publishing, and updating the Student Handbook detailing all degree
requirements and Scho@gulations.
1 Providing formal written confirmation and notification to students (either in
hard copy and/or electronic format) in relation to academic performance
(grades, progression, achievement of awards), academic integrity or
misconduct, student apgle based on academic grievance or mitigating
circumstances, or any other such student related issue based on direction from
the Executive President, the Dean, Associate Dean of Academic Affairs
and/or relevant School Board, Committee or Council.

2.5 Student Experience

The Mohammed Bin Rashid School of Government (MBRSG) is committed to

providing excellence in rearch, teaching and learning across all graduate program(s)

of study. Our graduates are our ambassadors, upon which we build our academic

reputation, and many, do and will, lead and actively contribute to the development of

public policy in Dubai and the AE over the years to come. To this end, MBRSG has
instituted a comprehensive framework of 6a:
and holistic student study experience. The student experience is governed in

accordance with a comprehensive set of pedieind procedureshese are available
toallstudent¢ vi a a request to the Registrardés Off
Student Handbook}o ensure transparency and consistency in the degrsaiing

processes within the School.

The Department oPlanning and Institutional Effectivenessliects and reports on
relevant statistical data to measure student satisfaction and to guide continuous
i mprovement in the School s core teaching .

MBRSG has developed numerousities to ensure students admitted to a graduate
program of study have every opportunity to reach their potential and successfully
complete their studies.

MBRSG recognizes that many graduate applicants may have had a significant break
between completintheir undergraduate studies and enrolling in a graduate program.
The MBRSGReturn to Learning@rientatior) program together with an optional

series of educational enrichment workshops anddhgulsoryFoundation Course

for Research Methods in Pubkolicy (ASM001), have been developed to enable
students to successfully integrate into graduate level studies.

Page55
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Academic Advisors and our Student Support Services will help graduate students plan

their program of stdy and address any academic and/oraxademic issues students
are facing during their program of study.

MBRSG collects a wide variety of statistical information for internal and regulatory
purposes; which provide an indication as to student performacdicievement and
satisfaction and therefore their graduate student experience. From an academic
perspective, MBRSG is continuously looking to drive best practices to enhance;
student retention, progression, overall average grades, pass and graduatie@arates
on year. MBRSG undertakes numerous student surveys each year, throughout and
afteras t u d progtard of study to assess student satisfaction. Such surveys include
theReturn to Learnin@urvey, Program Survey, Module Survey, Student Experience
Sunwey, Graduate Survey and Alumni Survey. Opportunities also exist for students to
address any immediate academic or-aoademic issues they may be experiencing
either by contacting thielanager ofAdmissians and Program RelatigrRegistrar,
Manager of Studd Affairs and Alumnjtheir Academic Advisor, their Module

Leader, theiProgram Leadethe Associate Dean of Academic Affairs or the Dean.

As a School focused on graduate level tuition, MBRSG realises that the majority of
our students are likely to lveorking professionalendeavoringo balance work,

study and family commitments. To this end, MBRSG does providerikeed

students the opportunity to form Clubs or Groups to enhance their overall graduate
study experience. Information regarding the demament of such Clubs or Groups

can be obtained from thdanager of Student Affairs arlumni.

MBRSG understands that the core focus for a superior graduate student experience is
the delivery and participation in a challenging and engaging teachingaanahte
environment. To this end, MBRSG has experienced and qualified faculty and

provides a comfortable and technology enabled facilities and learning environment to
enable all students to achieve their goals.

At MBRSG we look forward to working with yoio provide an excellent student
experience throughout your graduate program of study.
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Section 3 Academic Policies,
Procedures and Regulations

The Mohammed Bin Rashid School of Government has devetefmant policies
and procedures to enalgidents studying in graduate programs to be admitted to,
enrolled in and graduate from their chosen program of study.

All policies and procedures relevant to the operations dffileammed Bin Rashid
School of Governmerdre documented in the IE Policiasd Procedures Manual.
This Manual is maintained by tliepartment of Planning and Institutional
EffectivenessAcademic relevant policies and procedures will be made available to
studentn the Student Information System, on Blackboard (virtual learning
environmentfrom theManager ofAdmissins and Program Relations or from the
Registrar.

For the purposes of this Gradeacademic Catalog for the 2019/2026ademic

year, specific policies and procedures in relation to Admissions, Tuition and Fees,
Enrolment, Academic Integrity and Misconduct, Module Grades and Academic
Standing, Student Appeals, Graduation and Program Completion will be outlined.

N~
L0
S
(A
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Section4 General Information for
Prospective and Current
Graduate Students

4.1 General Information on Graduate Programs of Study
available at MBRSG

The Mohammed Bin Rashid School of Government, in accordance with its mission
and vision, seeks to develop arfteoa range of graduate programs in order to

prepare, qualify and empower tomorrow's leaders, and by strengthening government
capacity in the UAE and the Arab world. Our School aims to promote effective public
policy through focusing on applied researaoll &ngaging the public and private

sectors in the development process. You will be advised, guided and taught by highly
qualified faculty from across the world. We therefore invite you to familiarse yourself
with our graduate program(s) and the admissiocgss.

4.2 Graduate Programs of Study available at MBRSG

The Mohammed Bin Rashid School of Gaweent currently offers graduate
programs of study at the Masters level and various Postgraduate Diploma (Exit)
awardsMore detailed information in respect of each Master program and
Postgraduate Diploma (Exit) awards are explained in Section 5 of tlilkg.dthe
program and award titles and completion information are noted below:

4.2.1 Master of Public Administration (MPA)

To be awarded a Master of Public Administration degree, the program requires the
successful completion of six (6) Modules andissertation totaling 180 (CATS)
credits with an overall average grade of Pass with Merit or above.

4.2.11 Postgraduate Diploma in Public Administration (PgD

No Postgraduate Diploma in Administration is offered as an Exit award from the
Master of Publi’Administration degree program.

4.2.2 Executive Master of Public Administration (EMPA) -
Arabic

To be awarded an Executive Master of Public Administration (Arabic) degree, the
program requires the successful completion of six (6) Modules and a Dissertation
totaling 180 (CATS) credits with an overall average grade of Pass with Merit or
above

Page58
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4.2.2.1 Postgraduate Diploma in Public Administration (PgD)i
(Arabic) T Exit Award Only

To be awarded a Postgraduate Diploma in Public Administration (Arabic), the
program requires the successful completion of six (6) Modules totaling 120 (CATS)
credits with an overall average grade of Pass with Merit or above. This is an Exit
Award only from the Executive Master of Public Administration (Arabic) degree.

4.2.3 Executive Master of Public Administration (EMPA) i
Englishi (Not Offered in 2020/202L

To be awarded an Executive Master of Public Administration (English) degree, the
program requires the successful completion of six (6) Modules and a Dissertation
totaling 180(CATS) credits with an overall average grade of Pass with Merit or
above.

4.2.31 Postgraduate Diploma in Public Administration (PgD)i
(English) T Exit Award Only

To be awarded a Postgraduate Diploma in Public Administrainglich), the

program requires the successful completion of six (6) Modules totaling 120 (CATS)
credits with an overall average grade of Pass with Merit or above. This is an Exit
Award only from the Executive Mastef Public Administration (Englishdegree.

4.24 Master of Innovation Management (MIM)

To be awarded a Master of Innovation Management degree, the program requires the
successful completion of six (6) Modules and a Dissertation totaling 180 (CATS)
credits with an overall average grade of Pass withtMeabove.

4.2.4.1 Postgraduate Diploman in Innovation Management
(PgD) - Exit Award Only

To be awarded a Postgraduate Diploma in Innovation Management, the program
requires the successful completion of six (6) Modules totaling 120 (CATS) credits
with anoverall average grade of Pass with Merit or above. This is an Exit Award only
from the Master of Innovation Management degree program.

4.2.5 Master of Public Policy (MPP)

To be awarded a Master of Public Policy degree, the program requires the successful
completion of six (6) Modules and a Dissertation totaling 180 (CATS) credits with an
overall average grade of Pass with Merit or above.
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4.25.1 Postgraduate Diploma in Public Policy(PgD)1 Exit
Award Only

To be awarded Rostgraduate Diploma in PubRolicy, the program requires the
successful completion of four (4) Core Modules and two (2) Elective Modules
totaling 120 (CATS) credits with an overall average grade of Pass with Merit or
above.

4.2.6 Master of Public Policy (Education)

To be awarded a B&ter of Public Policy (Education) degree, the program requires the
successful completion of four (4) Core Modules, two (2) Education Specialisation
Modules and a Dissertation totaling 180 (CATS) credits with an overall average grade
of Pass with Merit oabove

4.2.6.1 Postgraduate Diploma in Public Policy (Education)
Exit Award Only

To be awarded Rostgraduate Diploma in Public Poli@ducation) degree, the
program requires the successful completion of four (4) Core Modules and two (2)
Education Spealisation Modules totaling 120 (CATS) credits with an overall
average grade of Pass with Merit or above.

4.2.7 Master of Public Policy (Health)

To be awarded a Master of Public Policy (Health) degree, the program requires the
successful completion of fog4) Core Modules, two (2) Health Specialisation

Modules and a Dissertation totaling 180 (CATS) credits with an overall average grade
of Pass with Merit or above.

4.2.7.1 Postgraduate Diploma in Public Policy (Health) Exit
Award Only

To be awarded Rostgraduate Diploma in Public Poligyealth) degree, the program
requires the successful completion of four (4) Core Modules and two (2) Health
Specialisation Modules totaling 120 (CATS) credits with an overall average grade of
Pass with Merit or above.

4.2.8 Master of Public Policy (Social Policy)

To be awarded a Master of Public Policy (Social Policy) degree, the program requires
the successful completion of four (4) Core Modules, two (2) Social Policy
Specialisation Modules and a Dissertation totali (CATS) credits with an overall
average grade of Pass with Merit or above.

Pagﬁo
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4.2.8.1 Postgraduate Diploma in Public Policy (Social Policyj)
Exit Award Only

To be awarded Rostgraduate Diploma in Public Polig§ocial Policy) degree, the
program requirethe successful completion of four (4) Core Modules and two (2)
Social Policy Specialisation Modules totaling 120 (CATS) credits with an overall
average grade of Pass with Merit or above.

4.2.9 Master of Public Policy (Sustainable Development)

To be awardd a Master of Public Policy (Sustainable Development) degree, the
program requires the successful completion of four (4) Core Modules, two (2)
Sustainable Development Specialisation Modules and a Dissertation totaling 180
(CATS) credits with an overall avage grade of Pass with Merit or above.

4.2.9.1 Postgraduate Diploma in Public Policy (Sustainable
Development)i Exit Award Only

To be awarded Rostgraduate Diploma in Public Poli§ustainable Development)
degree, the program requires the successful completion of four (4) Core Modules and
two (2) Sustainable Development Specialisation Modules totaling 120 (CATS) credits
with an overall average grade of Pass with Merit or above.

4.210 Master of Public Policy (Science and Technology Policy)

To be awarded a Master of Public Policy degree, the program requires the successful
completion of four (4) Core Modules, two (2) Science and Technology Policy
Specialisation Modules and a Dissgidn totaling 180 (CATS) credits with an overall
average grade of Pass with Merit or above.

4.2.10.1 Postgraduate Diploma in Public Policy (Science and
Technology Policy)i Exit Award Only

To be awarded Rostgraduate Diploma in Public Poli§cience andechnology

Policy), the program requires the successful completion of four (4) Core Modules and
two (2) Science and Technology Policy Specialisation Modules totaling 120 (CATS)
credits with an overall average grade of Pass with Merit or above.

More compréensive information for each graduate program is provid&eetion 5
AGraduat e Pr oqg rohthis Atadeimic Catatog.i o n O
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4.3 Graduate Program Admission Information and
Application Process

431 Information on Admission to Graduate Studies at
MBRSG

Admission to a graduate program of study at MBRSG is through the Admissions and
Program Relations Office. Applicants should address all enquiries to:

Mohammed Bin Rashid School of Government
Admissions and Program Relations Office

Convention Towerl_evel 7

P.O. Box 72229

Dubai, United Arab Emirates

Tel: +9724-329-3290 /+ 9714-317-5548/ +9714-317-5645
Fax: +9714-329-3291

E-mail: degreeprograms@mbrsg.ac.ae

The Office of Admission and Program Ré&bats (OAPR) is responsible for receiving

inquiries and admitting students to MBRSG programs. Other tasks of this Office

include developing the Graduate Academic Catalog, promoting MBRSG programs,

mai ntaining studentsd pergthesedrity,privaty ac ade mi
and confidentiality of these records and implementing the academic policies and

regulations of the School concerning graduate admission. The OAPR is the only

office authorized to admit students to a graduate program of study at GIBRS

4.3.2 Information on Application Requirements

All applicants seeking admission to a graduate program of study must submit an
Online Application for Admission using the MBRSG website at
http://www.mbrsg.ae/home.aspx

TheApply Online Tabrelevant to the specific Academic Program of study the
applicant wishes to apply to, details the terms and conditions of Admission, the
documents required to be submitted as part of the Admissionsgrand a (full or
parttime) link to the Student Portal (Quercus, Student Information System) which
will enable an applicant to commence and complete the Online Application Process.

The application process for candidates wishing to apply forgrasluateprograms at
MBRSG will include, but are not limited, to the following:

1 Completion of the online Graduate Study Application Form available on the
Student Information System accessible via the link from the Academic
Programs section of the MBRSG website. AN

91 Provision of attested official university and college degrees and transcripts, “g,
from a recognized Bachel oro6s degree,rﬂ_U ea:
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prospective graduate degree, with a minimum (equivalent) Grade Point

Average (GPA) of 2.50 (on a 43zxale).

1 Provision of an equivalence certificate from the Ministry of Education in the
United Arab Emirates for degrees completed outside the United Arab
Emirates.

1 Provision of an originalest certificate to satisfy the English Language
Proficiency requiement:

o Full Admission: Master Program taught in EngliBovision of a
current (no more than 2 years old) Official standardized test score(s)
document issued for (i) EmSAT (1400 or more) or (ii) a TOEFL score
of 550 or more (213 CBT, 79 iBT) equivalemtl&LTS (6.0 or more)

OR

o Conditional Admission: Master Program taught in EnglR3tavision
of a current (no more than 2 years old) Official standardized test
score(s) document issued for an (i) EmSat score of a minimum of
1250, OR (ii) a TOEFL score of 832r more (197 CBT, 71 iBT)
equivalent OR an IELTS (Academic) score of a minimum of 5.5.

o Full Admission: Master Program taught in Aralfeovision of a
current (no more than 2 years old) Official standardized test score(s)
document issued for (i) EmSATR0 or more) or (ii) a TOEFL score
of 450 or more (139 CBT, 51 iBT) equivalent or IELTS (4.5 or more).

0 *A native speaker of English who has completed his/her undergraduate
education in an Englismedium institution may not be required to
providecertification of English language proficiency.

1 Provision of a Passport copydarsonal details page, Ethbara Number page

and/or visa page (if applicable))

Provision of two passpesize photos.

Provision of an Emirates ID card (if relevant)

Provision of a Bmily Book (if relevant)

Provision of their Curriculum Vitae

Provision of a short essay to demonstrate your reasons for wanting to study in

the program

Provision of two individual, sealed reference letters.

Confirmation that the relevant work experiemeguirement has been

satisfied (minimum of three (3) years for MPA, MIM and MPP programs and

a minimum of five (5) years for EMPA (English or Arabic) programs).

1 Aninterview may also be required as part of the admission process.

= =4 =4 8 A

=a =4

Applicants must satisfy both the general MBRSG requirements for graduate

admission and/or any graduate progispecific admission criteria.nE Manager of
Admissions and Program Relations, or if circumstances require, the (Associate) Deanm
of Academic Affairs, will determine if the applicant meets the School requirements  (Q
for graduate admission. §’
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The Manager of Admissions and Program Relatiotisnwtify the applicant of the
School 6s decision as to whether to admit
or not and the reason(s) for the decision.

4.3.3 Applications for Admission Timeframes and Deadlines

Applicants should submit the requirddcuments and complete the online
Application for Admission process by the due date in order to be eligible to for
Admission to a graduate program of study for the upcoming semester. Deadline
date(s) for Admission each semester are detailed on the AcaBeogiram pages
specific to each graduate program which are published on the School website:
http://www.mbrsg.ae/home/programs.aspx

4.3.3.1 Deadlines for Applications for Admission at MBRSG for
the 220/2021 Academic Year

1 Fall Semester 2022021
Wednesday 26August 2020.

1 Spring Semester 2020/2021
Wednesday 1OFebruary 2021.

Acceptance of late applications for admission to a graduate program of study at
MBRSG will be determined at the discretiontloé (Associate) Dean of Academic
Affairs.

International students are advised to contact the Office of Admission and Program
Relations to check on any additional requirements.

4.3.3.2 International Student Applications or Applicants with
International Qualifications

International applicantstudents living outside the UAE), and students who are
graduates fronhigher education institutioriecated outside the UAE, as part of their
application for admission process, are requirecbtaplete the online gplicationfor
Admission Formandprovideall supporting documents to tanager ofAdmissians
and Program Relatiorsy the following dates:

1 Fall Semester 220/2021
Wednesdayl 9%th August2020.

1 Spring Semester 200/2021
Wednesdap™ February 202.

Acceptance of late applications for admission to a graduate program of study at the
Mohammed Bin Rashid School of Government will be determined at the discretion of
the Associate Dean of Academic Affairs

Pagﬁ4
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International applicants and applicants wdggree certificates from higher education

institutions outside the UAE, arequired to present an equivalency of their degree
certificatesfrom the UAE Ministry of Education located in Abu Dhabi, UAE. This
necessitates that applicants prepare and att¢lseaequired documents before
leaving their home country or theuntry they have graduated from.

For details on the attestation and equivalency processes, contisliarthger of
Admissions and Program Relatiodgimitted international students who degsas

for the UAE should submit the visa application form (available upon request from the
Manager ofAdmissions and Program Relations) at least two months prior to
commencement of classes

4.3.4 MBRSG Requirements for Graduate Admission

MBRSG seeks cahdates who are highly motivated, outward looking, open to new

iIdeas, andble to share insights from their own work experience. Applicants will be

evaluated on academic preparation and the depth and quality of experience, as
demonstrated by work histony,e f er ence s, and the applicanté

43.4.1 Full Admission

As specified in the Graduate Admissions Criteria PoliecREG-101), applicants

should satisfy the following general admissions criteria for full admission to Graduate
programs at MBRSGHowever, potential applicants are advised to refer to the work
experience requirements for different programs.

4.3.4.1.1. General Admission Requirements for Full Admission

1. CompletonofaBachel or 6s degree from an instito!
Ministry of Education, earned in a discipline appropriate for the prospective
graduate degree, with an overall GPA of at least 2.50 (on a 4.0 scale) or its
established equivalent.

2. Applicants with a bachelordéds degree obt .
an equivalencyf their degree from the UAE Ministry of Education.

3. Provision of an originaiest certificate to satisfy the English Language
Proficiency requirement:

o Full Admission: Master Program taught in EngliBiovision of a
current (no more than 2 years old) Officstandardized test score(s)
document issued for (i) EmMSAT (1400 or more) or (ii) a TOEFL score
of 550 or more (213 CBT, 79 iBT) equivalent or IELTS (6.0 or more)
OR

o Full Admission: Master Program taught in Aralfovision of a
current (no more thany&ars old) Official standardized test score(s)
document issued for (i) EmSAT (950 or more) or (ii) a TOEFL score
of 450 or more (139 CBT, 51 iBT) equivalent or IELTS (4.5 or more).

PagﬁS
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o *A native speaker of English who has completed his/her undergraduate

educaibn in an Engliskmedium institution may not be required to
provide certification of English language proficiency.
Provision of a Passport copyefsonal details page, Ethbara Number page
and/or visa page (if applicable))
Provision of two passpesize phatos.
Provision of an Emirates ID card (if relevant)
Provision of a Family Book (if relevant)
Provision of their Curriculum Vitae
Provision of a short essay to demonstrate your reasons for wanting to study in
the program
10. Provision of two individual, seala@ference letters.
11.An interview may also be required as part of the admission process.
12.Meet the Work Experience Requirements for eachugtedprogram: Please
see Table ®elow.

»

© NGO

Table 2 Work Experience Requirements for Program Admission
Program Work Experience

Executive Master of Public Minimum of five years of experience
Administration (English)

Executive Master of Public Minimum of five years of experience
Administration (Arabic)

Master of Public Policy Minimum of three years of experience
Master of Innovation Minimum of three years of experience
Management

Master in Public Administration Minimum of three years of experience

Additional Requirements:

The work experience is in addition to the general admission requirements det
in the Gaduate Admissions Criteria Policy (P REG 101).

MPA, MIM and MPP students must also demonstrate proficiency in basic stat
and research methods

4.3.4.2 Conditional Admission for Master Degrees taught in the
English Language Only

As specified in th&raduate Admissions Criteria Policy (P REG 101), applicants
should satisfy the following admissions criteria for conditional admission to a
Graduate program, that is taught in the English Language.

PagﬁG
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4.3.4.2.1 Conditional Admissioni English Language Proficency
Requirements

To be considered for conditional admission under the English Language Proficiency
provisions an applicant, to an English Language Master Program

1. Completionofa Bachel or6s degree from an insti
Ministry of Education, earned in a discipline appropriate for the prospective
graduate degree, with an overall GPA of at least 2.50 (on a 4.0 scale) or its
established equivalent.

2. Applicants with a bachelords degree obt.
an equivalencyf their degree from the UAE Ministry of Education.

3. Provision of an originalest certificate to satisfy the English Language
Proficiency requirement:

o Conditional Admission: Master Program taught in Englifuvision
of a current (no more than 2 yeald) Official standardized test
score(s) document issued for an (i) EmSat score of a minimum of
1250, OR (ii) a TOEFL score of 530 or more (197 CBT, 71 iBT)
equivalent OR an IELTS (Academic) score of a minimum of 5.5.

4. Provision of a Passport copyefrsonaldetails page, Ethbara Number page

and/or visa page (if applicable))

Provision of two passpesize photos.

Provision of an Emirates ID card (if relevant)

Provision of a Family Book (if relevant)

Provision of their Curriculum Vitae

Provision of a short eag to demonstrate your reasons for wanting to study in

the program

10. Provision of two individual, sealed reference letters.

11.An interview may also be required as part of the admission process.

12. Confirmation that the relevant work experience requirement hesdagisfied
as per Table 2 on page &Bove.

© NGO

4.3.4.2.2 Conditional Admission Requirementsi Additional
Requirements

Students applying for conditional entry admission may also be interviewed by the
Program Coordinator of their intended degree progradior the (Associate) Dean of
Academic Affairs. They will then provide an explanation of their reasons for
recommending or not recommending an applicant to be admitted. The
recommendation will be kept in the student admission file.

Students granted conitihal admission will also be required to take the (ASM001)
fiFoundation Course for Research Methods in Public Policyd ur i ng t hei r f i r
semester of academic study. It is a not for credit Module but will appear on the
student s academic transcript.

Pagﬁ?

MBRSG Graduate Academic Catalog 2020/2021



wl ) Ja o2 o0

A AN , 0a 1 \’ ‘ : ‘\‘ e
{‘ ﬂ.‘,/ v ¢ 1 1 A v‘ ) »"‘i‘ B
""--3 ( MOHAMMED BIN RASHID

- [ O R NMEN
GOVERNMENT OF DUBAJ FGOVERN N

4.3.4.23  Conditional Admission Requirementsi Enrolment
Restrictions

Students admitted on conditional basis to a graduate program of study may take no
more than two (2) Module (20 CATS credits each) of coursework, thus a total of 40
CATS Credits, in the firstesnester of study.

4.3.4.3 Satisfying Conditional Admission Requirementd
Timeframe

The progress of students granted Conditional Admission will be monitored by the
(Associate) Dean of Academic Affairs (Chair of the Progression Board), who will
lead a revew of the performance of each conditional entry student as part of
Progression Board Meetings held at the end of each semester.

Students granted conditional admission under the English Language Proficiency
provisions must achieveminimum(i) EmSat score of 1250, ¢r)TOEFL score of

550 or more (213 CBT, 79 iBT equivalent) (iii) 6.0 on the IELTS teshefore the

end of the first semester of enrolmerhis must be verified by submitting official
attested documents (transcripts) before the end of the first semester of enrolment.

Students granted Conditional Admission must also achieve an overall average grade

ofa | east APass with Meritodo to continue int
achievement of the English language Proficiency and Overall Average Grade

provisions, the studentdéds admission status
Ifthestudendoes not obtain the minimum average ¢
Merito, he or she may be dismissed from t h:

The Chair of the Progression Board may use their discretion to determine whether

students, who achieve a grade within three (3) marks,ogr ade fAPass with N
can continue in the program. If such a decision is made the student will be subject to

academic probation

Failure to meet the English Language Proficiency and Overall Average Grade
requirements (Pass with Merit) criteria by #red of the first semester of study will
lead to the student:

1 Having to defer for the following semester (in order to meet the English
proficiency requirement).

1 Upon the decision of the discretion of the Chair of the Progression Board, who
achieveagradB Pass o0 or fAPass with Credito but
with Merito may be given the opportunit’

1 Having to withdraw from the program or study

1 Having to seek special consideration from the Dean of Academic Affairs for
an extension in which to satisfy the condition due to unforeseen or
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extraordinary circumstances which would also require supporting

documentation.

Students will not be allowed to progress to the second semester subject to satisfying
the provisional condibns as noted in Graduate Admissions Criteria PolieR &>
101).

The Registrar will notify students, in writing (in Letter email format), at the end of
the first semester of study of their admission status. This will occur within seven (7)
days of oficial grades being released by the Examination Board and of decisions
made by the Progression Board. Student file records will be updated to reflect the
decision.

4.3.5 Preparatory Courses: Returning to Learning

The aim of the MBRSG induction activitiesto introduce students to the range of
services that are available to postgraduate students, as well as to provide them with
essential information about registration and enrollment. It is also an opportunity for
students to get acquainted with each otBering these sessions, faculty members

will guide you through essential knowledge and skills to enhance your progression
through the programs.

We propose that induction will answer many of the questions that students may have
about what being a postgraduate student at MBRSG. All new postgraduate students
are required to attend.

The return to Learning Pre@#ory Course may be conducted in atival) online
mode using Bl ackb o a-todac€modd oacbcombmdtian, i n
(blended) approach thereof.

A draft version of the Return to Learning Program StructureSahedule is provided
in Table 3below:
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Pagﬁg



Ty

GOVERNMENT OF DUBAJ

a_aljyJa oa odr 15
a1 o0g 3 a JI6)lal)
MOHAMMED BIN RASHID
SCHOOL OF GOVERNMENT

Table 3: Return to Learning (Orientation) Program Schedule 2020/2021 Draft Schedule for MPA, MPP and MIM students

Welcome;
Course Outline
Program
Coordinators

Sessions

MBRSG MBRSG Support | Course Registration Optimizing the PG Journey at MBRSG
Support service Library other Student Dr. Racquel Warner

service IT & | Presentations Servicednformation

Presentations | Librarian Kieran Ross

IT Support

Team

Note Taking & | Time Academic Reading Oral Presentation Critical Thinking for
Sessions | Cloud Mapping| Management Skills for PG Level Skills Post Graduate
Kieran Ross Dr. Racquel & Dr. Racquel Warner | Students
Warner Conducting a Dr. Racquel Warner

Literature Review
Dr. Racquel Warner

Academic Writing Skills for PG Harvard Referencing Online Excel Tutorial

Students & Avoiding Dr. Racquel Warner (Facilitatpr

Dr. Racquel Warner plagiarism
Dr. Racquel Warner

MBRSG Graduate Academic Catalog 2020/2021
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4.35.1 Return to Learning Program Dates 2020/2021 Academic
Year

The dates for the Return to Learning Program during the 2020/2021 Academic year are
as follows:

1 Fall Semester 2020
0 Thursday % to Saturday 8 September 2020 foMPA, MIM and MPP
students.
1 Spring Semester 2021
0 Thursday # Februaryi Saturday 8 February 2021 foMPA, MIM
and MPPstudents.

4.3.6 Foundation Course for Research Methods in Public Policy
(ASMO001)

436.1 Foundation Course for Research Methods in Public
Policy (ASM001)i MPA, MIM and MPP students

Students admitted to a graduate program of study (in English) at MBRSG will be required to

t a k e Foundation fCourse for Research Methoda P u b | i(ASM@®D) Huring yhéir

first semester of academiodule.SThisuiMbdulewiTdei s i s a #fAn
included on their Academic Transcript and is a Pass/Fail Module only. The aim of this

compulsory foundation Module is to ensure that all students have a minimum level of

understanding in basic statistics and research methodsig@studying a Research Methods

Module at postgraduate level. Students who have demonstrate proficiency in basic statistics

and research methods, by achieving a fAigood or
study at Bachelor or Master level, asdenced in their original academic transcripts, may be

exempt from taking the ASM001 foundation course.

4.3.6.2 Foundation Course for Research Methods in Public
Policy (ASM001)i EMPA (Arabic) students

All Students admitted to a graduate program of sfuthirabic) at MBRSG will be

requi r ed Foundatioma®oarsetfoh Reseéirch Methode Publ i ¢ Pol i cyao
(ASMO001) during the semester prior to being eligible to enter their
EMPA901Dissertation. This is a Antyt for cr .
pass the Module will have this Module included on their Academic Transcript.

The aim of this compulsory foundation Module is to ensure that all students have a
minimum level of understanding in basic statistics and research methods, prior to
undertakig their Dissertation at postgraduate level.
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4.3.7 Transfer of Credits and Advanced Standing

The Mohammed Bin Rashid School of Government (MBRSG) does not currently
allow students seeking admission to a graduate program of study the ability to transfer
credits, have prior learning recognized or provide for advanced standing to be counted
towards Q\TS Credits in the graduate program of study they are applying for.

All students applying for admission to a graduate program of study will therefore be
required to complete the full program requirements of 180 CATS creslislents
seeking ReAdmissia to a graduate program of study at MBRSG may Ipageious
credits recognized in accordance with the Graduat@dreission Criteria Policy (P
REG-102).

4.3.8 Offer of Admission Letter and Acceptance of Offer

Students applying for admission to a gradyeitegram of study with the Mohammed
Bin Rashid School of Government will be issued with either an Offer Letter either
confirming full, conditional or ré admission to a graduate program of study or with a
Rejection Letter to advise them that their applarato a graduate program of study
was unsuccessful. An Offer Letter of Admission is valid only for the academic year
specified in the Offer Letter.

Students who wish to accept their Letter of Offer for admission to a graduate program
of study must do soroline using the Quercus Student Information System accessible
via the Student Gateway on the MBRSG website\(.mbrsg.ag.

4.3.9 Deferment Request and Conditions

If an applicanhas accepted an offer letteraafmission and for some reason cannot
join the School in the academic semester that admission was granted for, then a
student can elect to defer their studies.rileo to request a deferrahe student
should submit a written request to fRegistramot later thantwo weeks after the
commencement of semester. T®ehool may permit deferment of admission for up to
one yeaftwo academic semesterdhis must be noted and acknowledged by the
Registrar and/or the Associate Dean of Academic Afféicsnission for the

following semester/year will depend on the availability of places and be deésrmi
by the Registrar and/or the Associate Dean of Academic AffHirs School reserves
the right to request further documentation at the end of thendexfié periodn
accordance with the Graduate Admissions Criteria PolidgERB-101).

4.3.10 Visa

The Mohammed Bin Rashid School of Government has a Student Visa Issuance
Policy (P-REG-104)outlining the provisions for prospective students to obtain a visa
for studypurposes. In order to apply for a student visa, the graduate student must be
enrolled in a full time program of study.
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MBRSG Graduate Academic Catalog 2020/2021


http://www.mbrsg.ac/

) 1 JAa_ oA o0 1 13
[ ’ MOHAMMED BIN RASHID
LLd
) OL OF ) RNNA

GOVERNMENT OF DUBAJ »CHOO )F GOVERNMEN
The Visa application process can only commence once a student has submitted all

relevant forms, paid appropriate fees andeptedan inconditional ofér of
admissiorto commence studies in their nominated program. Student visa
applications are subject to approval by t h.
who have a visa application rejected will not be able to undertake their ggadua
program of study with MBRSG.

4.3.10.1 Visa Compliance and Cancellation

Students studying under an MBRSG visa must comply with all relevant School
policies and procedures. Failure to do so may lead to cancellation of the visa.
A student visa may be oeelled under the following provisions as specified in the
Student Visa Issuance Poli-REG-104) including, but not limited to;

1 When a student wishes to terminate his/her studies prior to the expiry of the
visa

T Graduati ng st uchecalledsfalowmng tised&sduation | be
commi tteebdbs confirmation of the student:

1 Failure to maintain the relevant study load in any given session for the
program for which the student is enrolled.

1 Failure to maintain the attendanceuggments as outlined in the Student
Attendance PolicyP-REG-107);

1 A student has outstanding fees or late payment charges as féndbat
Payment Guide (ACD-126).

1 A student who fails to meet the minimum rate of progress requirements as per
the Student Academic Progressokcy (P-REG-105)for the program for
which they are enrolled;

1 A student has been expelled or excluded from MBRSG for either academic or
non-academic reasons;

1 A student has been convicted of a criminal offence where the MBRSG deems
expulsion from the School is warranted;

1 A student is found to be violating the Visa Sponsorship policy and / or not
abiding by the MBRSG rules and regulations;

1 A student does not apply for a Leave of Absence before taking a semester off.

1 A student fails toespond to requests to contact the Visa Officer regarding any
i ssues relating to a studentoés visa sta

1 A student visa may be cancelled under any other circumstance (not covered
above) that MBRSG, at its discretion, deems appropriate.
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4.3.11 Health Insurance

All visa sponsored students must have valid medical insurance which is either private

or through MBRSG6s preferred provider. He a
foll owing the medical examination and fina
will be required to renew either their priva
the expiry date of their visa and/or the process for the extension of the visa.

4.3.12 Re-Admission to a Graduate Program of Study at
MBRSG

The Mohammed Bin Rashid School of Government has provisions in place, as per the
Graduate RAdmission Criteria Policy (FREG-102)to readmit students to a

graduate program of Study. A student can only be readmitted once to the same degree
program.

Readmision will only apply to previously admitted and enrolled students who

a. have voluntarily withdrawn from a graduate degree program, who were in
good academic standard and good financial standing with the School at the
time of their voluntary withdrawal.

To be eligible for readmission the following criteria must be met and/or followed:

1 A student can only be readmitted once to the same degree program.

1 The student needs to include a letter with the readmission application stating
how their circumstances have changed and why they now saelknission to
the graduate program of study that they had previously withdrawn from. This
letter will be taken intaconsideration by théssociate Dean of Academic
Affairs for their formal confirmation.

1 The student will have to follow the program structure and fulfill the module
requirements of the program as they are at the time of readmission not as they
were when s/@first joined this School.

1 The fees for the program of study will be as they are at the time of readmission
not as they were when s/he first joined the School. The fees can be reduced by
a percentage proportional to the weight of the moduéessterred elative to
the totalnumber of credits of the program, i.e. including the dissertation. An
additional new registration/administration fee may be charged upon
readmission. A student readmitted to this School under this policy is not eligible
for any scholaship support through this School.

1 Readmitted students must complete their graduate program of study within the
timeframe provisions detailed in the Graduate Program Duration Policy (P
REG-116).

1 The program duration timeframe for aadmitted student wibe calculated as
follows:
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o the length of the period from the start of the semester, in which the

student initially enrolled in a course/module of study, until the start of
the semester, in which withdrawal from the School was approviéd,
be added to
o the length of the period from the start of the semester, upon re
admission, in which the student enrolled in a module of study up until
the end of the semester in which they complete their graduate program
of study requirements.
1 Any cases that are not covdréy the items above will be referred to the
Associate Dean of Academic Affaifsr their consideration and approval. Such
decision(s) will thereafter become part of this policy on readmission.

4.3.13 Falsified and Fraudulent Admission Documents

The Mohanmed Bin Rashid School of Government reserves the right to take

disciplinary action up to and including the revocation of admission or permanent
dismissal if the School determines that information has been misrepresented or
falsified documents have beerbsuitted in support of an application for admission.
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Section 5 Tuition and Fees

The Mohammed Bin Rashid School of Government (MBRSG) has a Tuition Fee
Policy (P-ACD-113) and a Student Payment GuideA@D-126) which clearly state

and establish the principles applicable to the payment of tuition fees for postgraduate
study at MBRSGT uition fee rates apply to all accredited programs of study at
MBRSG. The Student Payment Guid@-ACD-126)details fee payment amounts and
payment optionacross all MBRSG graduate programs of study.

The payment of fees is the responsibility of the studemtd , i n t he event of
sponsoring authority (if any) failing to make payment, the student will be held
personally liable for payment.

MBRSG recognises that students have a variety of personal and financial
circumstances, and sets and colleegsd-and Charges with this in mind.

The MBRSG School Council sets the Tuition Fees payable for eachl gmdchlate
programs of study at the commencement of each academic year (Sendsad).1

Students must be in good financial standing with MBRSG throughout their period of
study. 6Good financial standingd means not
other fees due and payable¢her than with the written consent of the MBRSG.

TheMBRSG Financ& eamis responsible for the collection of any and all fees and
charges payable by students.

5.1 Responsibility for Tuition and Fee Payment

Enrolment as a Postgraduate student at MBRSG is conditional upon all tuition fees
being paidm advance of the academic year, or stage of the program for which the fees
are due except:

1 where the student has produced written evidence satisfactory to MBRSG that
he/she is the holder of an award, scholarship or sponsorship which includes
payment of feg

1 in the case of sefinancing students, where fees are being paid by approved
instalments

1 where the MBRSG Finandeamhas exceptionally granted permission for
payment to be delayed.
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Students withdrawing from MBRSG, temporarily or permanently, or ofkerfailing
for any reason to complete a program of study, are required to contact the Registrar
Office for further information about their fees liability.

MBRSG shall not be under any obligation to disregard any part of the fees due, or to
returnany sums paid by, or on behalbf the student.

Students whora admitted to any MBRSG Master or Executive Master prodmaim
exit with an award of Postgraduate Diplgrage liable to pay the full tuition fee
appropriateo six (6) taught Modules as detailedie Student Payment Guide- (P
ACD-126).

Students who are not in good financial standing may be subject to action by MBRSG,
including withholding of MBRSG services, possible termination of enrolment being
prevented from using MBRSG resources and being stbfppe entering MBRSG
buildings. Students whose studies are terminated are not permitted to finish their
program of study, receive award certification or attend their graduation ceremony
unless the debt is cleared in full and in a timely fashion. Thetkdeptwe to the

MBRSG remains outstanding irrespective of their Student status until cleared by the
Student.

5.2 Program Tuition Fees 2@0/2021 Academic Year

The Student Payment Guide-#D-126) clearly explains the Tuition Fee payments
due for each graduate program of study at MBRSG. The Student Payment Guide is
available on the MBRSG website at:
http://www.mbrsg.ae/HOME/PROGRAMS/Feasd Grants.aspx

The Program fes for each graduate program at MBRSG in the 2019/2020 Academic
year are provided in the Tableelow:

Table4: Fees Payable per Academic Program

Academic Program Fees Payable
Master of Public Administration (MPA) 120,000 AED
Master of Innovation Management (MIM) 120,000 AED
Master of Public Policy (MPP) 120,000 AED
Executive Master of Public Administration (Arabic) (EMPA 140,000 AED
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5.2.1 Fee Payment Enquiries

All tuition fee payments and installmenguiries should be directed to the Finance

Department. Please see the Finance Department contact details ib heloe:

Table 5:

Finance Department Contact Details

Senior Financial

Senior Accountant

Accountant

Mr. Esam Dukhan

Mr. Ahsan Akhter

Mr. Ahmad Abu Amarah

Phone: +9718175515

Phone: +9718175650

Phone: +9718175540

E-Mail:

esam.dukhan@mbrsg.ae.a

E-Mail:

ahsan.akhter@mbrsg.ag.a

E-Mail:

ahmad.abuamarah@mbrsg.ae.a

Mohammed Bin Rashid

School of Government

Mohammed Bin Rashid

School of Government

Mohammed Bin Rashid

School of Government

Level 13,Convention Tower

Level 13, Convention Tower

Level 13, Convention Tower

P.O. Box 72229, Dubai, UAE

P.O. Box 72229, Dubai, UAE.

P.O. Box 72229, Dubai, UAE.

5.3 Grants towards Payment of Tuition Fees EMPA,
MPA, MIM and MPP Students

For the 2020/2021 Academic Year, the Mohammed Bin Rashid School of
Government prowes opportunities for students to receive three types of grants. If
applicable, the grant amount(s) will be deducted from the total tuition fees payable for
all these postgraduate programs. Each grant is worth 10,000AED and are detailed as
follows:

1 Emirati National Grant: AED10,000 grant (deducted from total fees) to be
offered to all Emirati Nationals who enroll.

1 Working in Government Grant: AED10,000 grant (deducted from total fees)
offered to all students who work in government full time. This inclutles a
federal and local governments in the UAE.

1 Institutional Grants: AED10,000 grant (deducted from total feffiejed to
any student coming from an institution that sponsors five or more students.

The maximum total of grants that a student may be eligible for is 30,000AED for a
graduate ppgram of study.

5.4 Scholarships

Mohammed Bin Rashid School of Government (MBRSG) offers merit based
Academic Scholarships to students who have achiev@dimmum GPA of 3.0and
the passion and commitment to maintain a high standard of academic excellence.
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Academic Scholarships shall bevarded to candidates with proven outstanding
academic and professional achievements and are subject to the student maintaining a
high level of academic excellendgcademic Scholarships are available to

prospective students of MBRSG and are awardedebdkis of a competitive

application proces#cademic Scholarships may be awarded for 25%, 50%, 75% and
up to 100% of program tuition fees only.

The MBRSG Scholarship Committee may also offer a Scholarship to people of
determination. The Scholarship Conttee will decide on such Scholarships on a case
by case basis.

Notification of Scholarships being offered will be advertised by MBRSG on an
annual basis. Applications will not be considered unless the Scholarship Application
Form and supporting documentg @ompleted and received by the Submission date
deadlines.

54.1 Scholarship Application Date Deadlines 2020/2021
Academic Year

For the 2020/21 Academic Year the Scholarship date deadlines are:

1 1stJuly 2020for candidates applying for thHeall Semester2020
1 1stNovember 2020for candidates applying for ti&pring Semester 2021

Academic Scholarships will be awarded on the basis of:

T the assessment by MBRSG Schol arship Com
Scholarship Application Form and all supporting documeuttsngtted with
the application

1 the results of verbal and nmerbal communication with the candidate; and

1 aninterview with the MBRSG Scholarships Committee (optional)

More information on Scholarships offered by MBRS are available on the website at:
http://www.mbrsg.ae/home/programs/scholarsigrss.aspyand the MBRSG Merit
Based Scholarship Application Form is available at:
https://www.mbrsg.ae/home/programs/mbrsg_scholarship_application_form.pdf

5.5 Program Tuition Fees Payable Per Semester for Each
Module based on Grant Entitlement.

The Program fees for the MBRSG Executive (Master) programs at MBRSG are

payable on a semesterly basis based on the number of Modules (or Dissertation) that@?
student is registered in. Further details are provided in the Student Payment Guide (P &,
ACD-126) Pkase also see the Table8 6elow: &
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Table 6:

Master Program Fees: Module and Dissertation per

Semester 20220211 Full Fee Paying Student

Academic Program Fees Payable Per SemestérFull Fee-Paying Student
1 Module | 2 Modules| 3 Modules [**Dissertation
Master of Public Administration 13,334 AED 26,666 AED | 40,000 AED | **40,000
Master of Innovation Management 13,334 AED 26,666 AED| 40,000 AED **40,000 AED
Master of Public Policy 13,334 AED| 26,666 AED| 40,000 AED [**40,000 AED
Executive Master oPublic Administration 15,555 AED| 31,111 AED| 46,667 AED [**46,667 AED

**Students have 2 semesters to complete Dissertation.

Table 7:

Master Program Fees: Module and Dissertation per

Semester 2022021 with Eligibility for *10,000AED

Grant
AcademicProgram Fees Payable Per Semestérif Receive 10,000 AED
Grant

1 Module | 2 Modules| 3 Modules F*Dissertation
Master of Public Administration 12,222AED| 24,444AED | 36,666 AED | **36,667
Master of Innovation Management 12,222 AED) 24,444 AED| 36,666 AED [**36,667 AED
Master of Public Policy 12,222 AED| 24,444 AED| 36,666 AED [**36,667 AED
Executive Master of Public Administration |14,444 AED| 28,888 AED| 43,333 AED [**43,334 AED

*Grant Eligibility: 10,000AED if you are an Emirati National OR employed by a UAE

Government Department/Ministry.

**Students have 2 semesters to complete Dissertation.

Table 8:

Master Program Fees: Module and Dissertation per

Semester 2022021 with Eligibility for *20,000AE D

Grant

Academic Program

Fees Payable Per Semestérif Receive 20,000 AED

Grant
1 Module 2 Modules | 3 Modules p*Dissertation
Master of Public Administration 11,111AED| 22,222AED | 33,333 AED | **33,334
ACD
Master of Innovation Management 11,111 AED| 22,222 AED| 33,333 AED[**33,334 AED
Master of Public Policy 11,111 AED 22,222 AED| 33,333 AED [**33,334 AED
Executive Master of Public Administration |13,334 AED| 26,666 AED| 40,000 AED [**40,000 AED

*Grant Eligibility: 20,000AED if you are an Emirati National AND employed by a UAE

Government Department/Ministry.

**Students have 2 semesters to complete Dissertation.
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Master Program Fees: Module and Dissertation per

Semester 2022021 with Eligibility for *30,000AED

Grant

Academic Program

Fees Payable Per Semestérif Receive 30,000 AED

Grant
1 Module | 2 Modules| 3 Modules *Dissertation
Master of Public Administration 10,000AED| 20,000AED | 30,000 AED | 30,000 AED
Master of Innovation Management 10,000 AED 20,000AED | 30,000 AED| 30,000 AED
Master of Public Policy 10,000 AED| 20,000 AED| 30,000 AED| 30,000 AED
Executive Master of Public Administration |12,222 AED 24,444 AED| 36,666 AED| 36,667 AED

*Grant Eligibility: 30,000AED if you are an Emirati National AND employed by a UAE
Government Department/Ministry AND 5 or more applicants from your Organisation.
commence study in a specific semester.

**Students have 2 semesters to complete Dissertation.

5.5.1

the Dissertation Modulei Tuition Fees Payable

Enrolment in a Third (3') and Subsequent Semesters of

The Dissertation Fees, as noted in Section 10.4, Tables 11 to14 on above, represent
tuition fees payable for a maximum of two (2) semesters in which to complete the

Dissertation Module.

Should a student be required to enroll in a thifé) gmester, and in each subsequent
semester, of a Dissertation Module, a tuition fee will be payable representing half
(1/2) of the Dissertation fees noted in the applicable Setfioh Table (11 to14) on
above for each semester thereafter, relevant to the program of study

5.6

Tuitio n Fee Payment Installment Options

MBRSG expects all students to pay their full tuition fee payments, badddduies

enrolled in, prior to the commencement of each semester. MBRSG recognizes that in
some instances this is not possible, therefurd@ents may ask MBRSG for
permission to pay Fees by installments. Where permission is granted, MBRSG will
set up anathorized payment arrangement.

Authorised payment arrangements must be formalised by an agreement signed at
enrolment or such later date as may be agreed by the Finance Department. An
additional administration charge may also be applied to authorisecepaym

arrangements.

MBRSG will normally agree to a request to pay by installments through no more than
six installments. Three installmergszusually the preferred plan for instalments.

MBRSG

Graduate Academic Catalog 2020/2021
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Authorised installment payment arrangements must be completed thefatart of

the relevant final academic assessment period in the academic year of the program of
study.

MBRSG will not approve authorised installment payment arrangements for students
who have not previously been in good financial standing.

For students who have an authorised three (3) payment Instalment Plan, the
instalment plan is noted in the Taldl@below:

Table 10: MBRSG Tuition Fees Payment Installment Plan

MBRSG Tuition Fee Payment Installment Plan

Fall Semester 2020 Amount Payable

First Installment Due: 13 September 2020 [33% of Semester Tuition Fees payable

Second Installment Due: 08 October 2020 33% of Semester Tuition Fees payable
Final Installment Due: 04 December 2020 34% ofSemester Tuition Fees payable
Spring Semester 2021 Amount Payable

First Installment Due: 28 February 2021 33% of Semester Tuition Fees payable
Second Installment Due: 25 March 2021 33% of Semester Tuition Fees payable
Final Installment Due: 9 May 2021 34% of Semester Tuition Fees payable

5.7 Tuition Fees: Payment Options

The Mohammed Bin Rashid School of Government provides various tuition fee
payment options including:

5.7.1 Methods of Payment

Cash

*Chequegreturnedcheckpolicy)

*Bank Transfer

BankDraft

Credit Cardincluding online via the secure Payfort System)

= = =4 4 A

57.1.1 Cash

Students may makeash payments to the MBRSG Accountant on thEl@or of the
Convention Tower, within the Student Hub, from 7:30ath30pm Sunday to
Thursday during semester.

Pa982
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5.7.1.2 Cheque Payments

Chequeshouldbemadepayableo TheMohammedin RashidSchoolof Government
and forwarded and or delivered to the to the MBRSG Accountant ori"tRdr of
the Convention Tower, within the Student Hub, from 7:30a@t30pm Sunday to
Thursday during semester.

57.1.3 Bank Transfer

Studentsavho would like topaytheir tuition feessia a bank transfeshould make
payments to the MBRSG baakcountas noted in Table 11 below:

Table 11: MBRSG Bank Account Details for Fee Payment via
Bank Transfer

Beneficiary Mohammed Bin Rashid School Glovernment

Bank Name Mashreq Bank

Branch Al Riga

Account # 010393100316

IBAN # AE89 0330 0000 1039 3100 316
SWIFT# BOMLAEAD

5.7.1.4 Credit Card

Students may malka credit card payment, in person, with the MBRSG Accountant on
the 7" Floor of the Convention Tower, within the Student Hub, from 7:30am
2:30pm Sunday to Thursday during semester.

Students may makan online credit card payment of tuition fees, via the Student

Information System, using the secure Payfort payment platfboime Re gi st r ar 6 s
Office providesGuidelines for Online Payments using Paytorall enrolled students

at the commencement of semester (viaal).

5.8 Payment Options:Sponsored Students

If a student advises MBRSG that they are sponsored by their employer or other party
for their tuition fees, the student MUST provide a Letter from their sponsor (on

official corporate letterhead) confirming the sponsorship and the sponsor contact
details. The MBRSG Finance Department will then invoice the Sponsor for payment
of the tuition es for the relevant semester of study.

If a student advises that they will be sponsored for tuition fee purposes, and for o
whatever reason, the sponsor is unable to pay the tuition fees due and payable, then OQ
the student will be responsible for paying amystanding tuition fees. §
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5.9 Withdrawal and Refund of Tuition Fees

The Tablel2 below specifies the percentage of tuition fee refund payable to a student who
withdraws from a Module of study during the academic semester. The refund percentage is
based on the week during which a student withdraws.

Table 12 MBRSG Refund Details basedn Week of Semester in
which the Student Withdraws from their Program or
Module(s) of Study

Semester Week Percentage Refund
Weeks 1 and 2 (Add / drop period) 100%
Week 3 75%
Week 4 50%
Week 5 25%
Week 6 and Beyond 0%

5.10 Financial Hardship T Financial Aid and
Deferment of Payment of Tuition Fees

Students admitted to and enrolled orradgiate program of study, should advise the
Manager of Financial Affairs immediately, should any issues of financial hardship
arise due to a change in circumstances. Individual cagessting financial aid or
deferment of payment of tuition fees undeaficial hardshiwvill be assessed on their
merits. The provision of documentary evidence to support claims of financial
hardship will be required

5.10.1 Financial Aid

Applicants may indicatevhen completing their onliné Appl i cati on f or
Form teir interest in financial aid and/or financial assistance. These prospective
students, who have previously demonstrated exceptional academic ability and/or
professional distinction, as determinedthy Deanwill be considered for financial aid

or a schéarship award. Scholarships and financial aid awards will be automatically
deducted from the overall tuition costs for students who receive them; based on the
discretion of thddean.

5.10.2 Deferment of Payment of Tuition Fees

Upon provision of supportindocumentary evidence to support claims of financial
hardshipa decision as to, whether or not, it is possible to defer payment of tuition
and/or other outstanding feedll be made Decisions in regard to granting of

financial hardship will be at thdiscretion of the Executive President based on advice
from the Dean.

Pa984
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5.11 Consequences of Failing to Pay Tuition Fees an
Charges

In the event that a Student misses a payment date for Fees, the Student will be
considered to be nat igood financial standing, and may be subject to further action
by MBRSG, including possible termination of enrolment.

Students who have defaulted upon an authorised payment arrangement will become
immediately liable for full payment of the balance of tii&es and shall not normally
be permitted to establish a new authorised payment arrangement.

Students whose enrolment is terminated will not be permitted to continue their
program of study, receive an award certification or attend their graduation cgremon

In cases of students experiencing unexpected and significant hardship, the Director of
Support Services has the discretion to consider and agree special or exceptional
payment arrangements.

MBRSG takes seriously any attempt to pay through illegal meashsases of fraud,
use of counterfeit credit cards or other false payments may be reported to the police or
other authorities.

5.12 Request of Official Letters or Replacement

Documents
The Registrarodos Office can pntlevreglest of fi ci a
through an official email only. Student must collect the original copy of the letter and
pay the document fees which are showiiable 13below:

Table 13 Fees Payable for Request of Official Letters or
Replacement Documents

ServiceRequest Fee Payable
Letter from MBRSG (i.e. confirming enrollment and/or Exams etc.) 25AED
*Academic Transcript & Letter 75AED
**ReplacemeniTestamur (Degree Certificate) (i.e. lost/destroyed) 250AED

*Students will be provided with one origifatademic Transcript and Testamur
(Degree Certificate), based on approval by the Exam Board and if awarded by the
Award Board at the completion of their degree. Additional requests will incur a fee.

** MBRSG wi || onl y i s s(DegreeaCerfificatep)lin&mgsime nt 6 T
and/or Arabic if the original has been lost or destroyed. In such cases the student

woul d need to sign a Declaration (availDabl
before we could issue a replacement. We then magcered to notify the Ministry 0%

of Education accordingly. g
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6.3 Module Load

It is expected thaudl-time students wilenrollin three (3 Modules per academic
semester and that pditne students wilenrollin two (2 Module each academic
semesterConditionally admitted students will be restricted to studying maximum
of (2) Modulesin their first semester of study until the condition(s) is/are satisfied.

In order to enroll in three §3Vlodules per academic semester; new students must

have been offered full admission status and for current/existing students they must be
in good academic standgjifi.e. achieving an overall average grade of Pass with Merit
or more).Students under academic probation will be subject to restricted enrolment
(one module per semestentil they return to good academic standing.

6.4 Full Time Study - Good AcademicStanding

The Module load for a fultime graduate student in good academicditanis three
(3) Modules (6 CATS credits in total) per semester. TAessociat¢ Dean of
Academic Affairs mustat their discretion, approve a student in gacddemic
standing(i.e. achieving an overall average grade of Pass with Merit or ntorenroll
in three (3) Modules (60 CAS credits in total) per semester.

6.5 Part Time Study - Good Academic Standing

The Module load for a patime graduate student in good academicdstenis a
maximum of two (2) Modules JCATS credits in total) per semestBtudents
studying in a part time mode must maintago@dacademistanding(i.e. achieving
an overall average grade of Pass with Maritnore)to enrollin two (2) Modules (@
CATS credits in total) per semester.

6.6 Conditionally Admitted Students

Students admitted on a conditional basis are limited to enrolment in two (2) Modules
(20 CATS credits) of coursework in their first semester. The student must achieve an
average grade of at | east APassdngi th Merit.

66.1 Restricted Enrolment based on Conditional Admission

Conditionally admitted students are eligiblestzrollin a maximunof (2) Modules (a
maximum offorty (40 CATS) credits) in their first semester of stut@iiesestudents
will alsoenroll inthe (not for credit) Foundation Course in Research Methods in
Public Policy (ASMO001).

Conditionally admitted students, should achieve a minirotiafiPass with Merib
gradein their firstSemesteof graduate studyand satisfy any other conditional
admisgon requirements (i.e. Englidlanguage Boficiency) to achieve Full

Admission statuslf the student does not obtain theximum gradeo f Pag® with
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Meritoin their firstSemesteof graduate studyor satisfy any other conditional

admission requiremen(se. EnglishLanguage Boficiency) the Chair of the
Progression Board may recommend their dismissal the graduate prograrar the
requirement to repeat a module(s) in order to attain good academic st@eding
achieving an overall average grade ag®with Merit or more).

6.7 Restricted Enrolment - Academic Probation

Students who fail to maintain an overall averagass with Meri, under the CATS
credit sysem, in each semester of studyil be placed on probatigron the
determination of the Progression Bodrdaccordance with the Student Academic
Progress Paty (P-REG-105)

Students who are subject to academic probation under the provisions of the Student
Academic Progress Policy are restricted to enrollingne (1) Module (a maximum
of twenty (20 CATS) credits) in a semester of study.

Students argenerdly only allowed to incur one academic probation status during

thar programof study.Students placed on academic probation may be allowed an

extension of up to two semesters to improve their overall average grade with approval

of the MBRSGProgression Bard The student wilberemovel from academic

probation i f and when the studentds overal
of study) meets a minimum affiPass with Merii, under the CATS credit system.

If a student fails to meet the minimumaerall grade ofiPass with Meri after a

period of study under the Academic Probation restrictions, the Progression Board will
determine that the student should be dismissed from their graduate program of study.
The Registrady s OwilF notify éhe student, in writing(e-mail), of the decision(s) of

the Progression Board.

PagB?
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6.8 Return to Learning (Orientation) Program

Each new student admitted to a graduate program of study at MBRSG should attend
the Return to Learning (Orientation) Program which is offered prior to the
commencement of each academic semester. The Sched202632021is provided

on pae 70 of this Catalogue.

6.9 Add and Drop Module(s)

Students can withdraw from modules before the published last date to add and drop
set by the Board of Studies (usually end of Week 2 of semester). The Add/Drop
provisions are in accordance with the Enrolment PolieREe-110).

This date is also included the Academic Calendar 2020/2021 (available at:
https://www.mbrsg.ae/home/programs/mbrsg_academic_calendar_2020 2021 englis
hand uploaded on Blackboard priorthee start of each semester.

A student seeking to withdraw from a module should notify the Regisgrar Of f i c e .
See also Section 5.9able12 on page 77 of this Catalog, whglimmarizing the
MBRSG refund policy upowithdrawalfrom a module(s) or program of study.

6.10 Withdrawal from a Module(s) after the Add/Drop

Period: Academic Implications
As per the provisions of the Student Academic Progress PolBREE105) if a
student withdraws from a Module or Modules of studgf titave been formally
enrolled in, after the end of the add/drop period, the following academic implications
will arise, depending upon the date of withdrawal.

1 Withdrawal from a Module with a grade of (W) Withdrawn recorded: If a
student formally withdraws after the end of the second (2nd) week of classes
up until the end of the seventh (7th) w
recorded on the academic transcript for the Module(s) from which the student
has withW& agvnadeA dboes not i mpact the st
grade calculation.

1 Withdrawal from a Module with a grade of (F) Fail recorded: As of the
commencement of the eighth (8th) week o
be recorded on the academic tians, for those students who formally
withdraw from a Module(s). The student will receive 0% (F grade) for the
Modul e and this wild./ be used in calcul a
grade. It may also impact their ability to continue in their prograstudy
dependent upon the decision of the Chair of the Progression Board. Full
tuition fees will also be payable for the Module(s) they withdrew from in
accordance with the provisions in the Student Payment GHAE[R126).

Pa988

MBRSG Graduate Academic Catalog 2020/2021


https://www.mbrsg.ae/home/programs/mbrsg_academic_calendar_2020_2021_english
https://www.mbrsg.ae/home/programs/mbrsg_academic_calendar_2020_2021_english

1 o2 o011 13
/a/e.\, - ( 0a_1 J16)1all)
4. uc/ v L_Jl_04 1 ) 0) H
- MOHAMMED BIN RASHID
hd OOL OF GOVERNMENT
GOVERNMENT OF DUBAI CROOL OF GOVERNMIE

6.11 Withdrawal from a Master Program of Study

MBRSG recognizes that students may need to leave the program for a variety of
reasons. Stuaks who wish to leave a program must notify and get confirmation from
the Registrar and ensure that all equipment or property of MBRSG is returned. Prior

to the release of any transcript to the student, all fees for studies completed to the date
of leavingmust be settled.

Academic credit will only be shown where a student has fully completed a module,
and the mark for any assessment has been approved by the MBRSG Examination
Board.SeeSection 5.9, Tabl&2 on page 77 of this Catalog, whlimmarizing te
MBRSG refund policy upon withdrawfilom a module(s) or program of study.

6.12 Leave of Absence

Studentsare expected to maintain continuous enrollment (fall and spring semesters)
until they complete their graduate program of study. However, in certain
circumstances students may wish to apply for a Leave of Absence from their program
of study in accordanceith the provisions of the Deferral, Leave of Absence and
Withdrawal Policy provisions detailed in the Enrolment PolicREG-110).

6.12.1 Leave of Absence: Up to Two Semesters

A graduate student may take up to two semesters off for a Deferral (prior to
commencing a program of study) or for a Leave of Absence (during a program of
study) from their graduate studies as per the provisions detailed in the Enrolment
Policy (RREG-110.

Students must apply in writing for a Deferral or Leave of Absence to the Registrar.
The (Associate) Dean of Academic Affairs will determine whether such requests are
granted or not.

Reactivation of the student dsstaummitard i s au;
O0Reactivation of Studyo6é Form to the Regi st
upcoming semester for which they intend to resume their program of study.

Graduate students who were on probation prior to interrupting their program of study
must have their Reactivation Form forgerolment approved by the (Associate) Dean
of Academic Affairs

6.12.2 Leave of Absence: National Service

Students who have been on military service for longer than two semesters, will be
exempted from the 2 (twogmester leave of absence provision, and will be able to
re-commence their studies, upon provision of a letter confirming the completion of
their military service.

Pa989
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6.12.3 Leave of Absence: Longer than Two Semesters not due
to National Service

Graduatestudents who were granted a Deferral or Leave of Absence from their
graduate program of study but are absent for more than two consecutive semesters
must submit a new application for admission to the Admissions Office as per the
provisions detailed in th@raduate R&Admissions Criteria Policy (REG-102).

Students who were previously on probation, or who were academically dismissed and
who have been away longer than two consecutive semesters, must seek approval from
the (Associate) Dean of Academic Affafcs a determination as to whether or not
readmission will be allowed in accordance with the Graduat@dReissions Criteria

Policy (RREG-102).

6.13 Attendance and Lateness

Student attendance and participation in all scheduled classes is expected as it is

essential to teaching and learning and academic success in a graduate program of

study at MBRSG. Student tindance requirements are stipulated in the Student
AttendancePolicy (P-REG-107) and specific attendance requirements relevant to

each Module are clearly stated in each Module Handbook. Student Attendance is
monitored and failure to abide by the attenadarerjuirements may lead to warning

letter(s) and/or administrative withdrawal from the Module(s). Students must have a

mi ni mum attendance of 80% at al l Aface to
minimum attendance requirements may lead to the ExandBoarding an F (Fail)

grade for the Module.

6.14 Academic Advisor- Allocation

AcademicAdvising is an essential element of the educational process at the
Mohammed Bin Rashid School of Government.

MBRSG mandates that all students will be allocated an Academic Advisor and that all
students should meet with their Academic Advisor at least eaclke semester.

Students are assigned academic advisors who help them in planning their program of
study. However, students are responsible for selecting their Modules, meeting Module
prerequisites and adhering to all current School policies, proceduresgutations.

The Academic Advisor will provide guidance for the student in interpreting and
fulfilling the requirements as specified in the School policies and procedures.
Students are required to consult with their advisor on issues regarding degree
requrements and prior to the commencement of the Dissertation Module.

More details in regards to Academic Advising is available in the Student Advisement
Policy (P-SA-103)and atSection6.16 on page 86n this Academic Catalag
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6.15 Module Information

6.15.1 Module Code

Every Module in each graduate program of study offered by the School is represented
by athree or fouletter prefix followed by a three or fowligit number indicating the
level of the Module content.

6.15.2 Program and Module Credits

MBRSG has made a strategic decision to use the widely accepted Credit
Accumulation and Transfer Scheme (CAT& specify each of its Graduate

programs. With the wider acceptability and ability to transfer credit(s), CATS
provides an advantage to students who may wisimdertake further study either in
the UAEor abroad. All graduate programs and the assocMuetlles are valued in
CATS credits and are detailed in the Module and Academic Credit Points Palicy (P
ACD-128). A Master Degree requires successful completion of 180 CATS Credits,
where as a Postgraduate Diploma requires successful completion of 120 CATS
Credits. Each taught Module within a graduate program of study is worth 20 CATS
Credits. The Dissertation Module is worth 60 CATS Credits.

Each CATS Credit represents a workload expectation in order to achieve the required
teaching and learning outcomand successfully complete a graduate degree

program. The Tabl&4 below highlights the expected notional hours of study

all ocated for each Cats Credit across a Ma:
credit, ten hours of study is expected. This incluat#gal teaching contact hours,
directed study hours and independent study hours.

Table 14: CATS Credits (Notional Study Hours) per Program

CATS Credits (Notional Study Hours)
CATS | 180 CATS| Teaching Contac Independent Total Study
Credit Credits | and Directed Study Hours
Study
900 900 1800
900 900 1800

6.15.3 Module Descriptions and Module Handbooks

Program Information specific to each graduate program of study offered at the
Mohammed Bin Rashid School of Government (MBRSG) are detail®dationl1
of this Academic Catalog and on the School websitenat.mbrsg.ae

PagQ 1
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Module Handbooks are produced for each Module on offer each academic semester.
The Module Handbook provid@sformationincluding Module title andModule

code; prerequisites (if any) and-oequisites (if any); name, contact information and

office hours of the instructor; Module description; Module teaching and learning
outcomes; Module schedule; all assessments and due dates; assessment methods and
the weights assigned to them, reading material and Module textbooks and
recommended reading materidé4odule Handbooks will be uploaded to the

Blackboard (virtual learning environment).

6.15.4 Module Prerequisites and Cerequisites

During a graduate pgram of study, specific Modules may require a minimum
background of knowledge; as indicated by prerequisite Modules (which must be
studied first). In somastancesspecific Modules may be able to be studied together
and these Modules are indicated agequisite Modules. Prerequisite and co
requisite Modules will be cited in individual Module descriptions.

Modules for which a grade beld#Pass with Meriawas awarded may not satisfy
prerequisite requirements and therefore may adversely impactaétidenpr ogr e s si on
throughout a graduate program of study.

6.15.5 Module Offerings and the Academic Timetable

Modules are offered at the discretion of the Associate Dean of Academic Affairs, who

is responsible for managing all graduate programs at the Mohémérashid

School of Government. Students should check with the Registrar and their Academic

Advisor as to when (which academic semester) Module(s) will likely be offered as

this will impact the studentdés individual

To accommodate graduate student work schedules, some graduate programs may
schedule teaching over the weekend. For details on Module offerings please refer to
the Academic Timetable which will be released prior to the start of each academic
semester and auable from the Registrar and also on the School website at:
https://www.mbrsg.ae/home/programs/mbrsg_academic_timetable 2020 201

6.16 Teaching and Learning Methods

Studentswill be activelyinvolved in arangeof learning,teachingandassessment
approacheaspart of their graduat@rogram of study. Sudhctive approaches are
intentionallystudertcenteredto involve and engagestudents in alaspectof
assessmerdndlearning. Active participationin learning activitieandengagement
with fellow studentspoth individually andcollaboratively,nvolves workingand
learningwith otherstudentsas part olsmallgroup. Students aexpectedo come
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preparedor classedavingdonethe necessamgadingor preparatoryasks that have

beenassignear indicated on theyllabus.

Lectures are ustrRdd g0 hted ac-hampueg suppbridead € 0 n
by online materials and activities in the virtual learning environment (Blackboard).
MBRSG, when required, may also conduct classes in a blended or fully online
learning envionment where necessary (as mandated during the recent Coronavirus
pandemic). MBRSG will utilize Blackboard Collaborate to conduct online learning
lectures. Such Lectures can be recorded and will be made available to students on
Blackboard for future viewig

6.161 Interactive Lectures

Student engagement underpins the interactive lecture technique, which is the main
face to face delivery mode at MBRSG. The lecturer will incorporate engagement
activities in each class which will encourage student paaticip in tasks that

involves working directly with the content in an applied manner.

Activities could include, but are not limited to, discussions, simulations, model
making or role plays. Interactive lecture techniques capture and maintain student
attention and allow students to apply what they have learned with the guidance of the
lecturer. Delivering interactive lectures not only provides a format change from the
traditional lecture, they also provide students with an opportunity to immediately
apply content and provide feedback to the instructor on student understanding.

6.162 Guest Lectures

The implementation of a structured guest lecturing program, particularly within
Master of Public Policy speci-hahd zati ons, s
knowledge of contemporary public policy practices in specific sectors.

Guest Lectures aim to enhance the students learning experience by providing current
and relevant examples of the practical applications of theory they are learning in a
particularsubject. Guest Lectures provide students with an understanding of
professional activity by providing a real world example of applied theory.

6.163 Directed IndependentLearning (DIL)

In order to assist studeritsdevelopinghe essential readingyriting, study, or

research skillsand/or strategies needtmsucceed in their graduate program of study,
DirectedIindependentearningactivities (DIL) will be designedoy close

collaboration amonépcultyin specific contenareas. This willrequire80 hours of
studytime outside of class fahe duration of this semester in specified Modules.

DIL activities are extension tasks that are alignét learningoutcomes of the
Module, which students are able tmmplete in their own time individuallyr asa
group outside of theeachingtime with the faculty.
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DIL activities are nograded but argery effectivefor formativeassessment and

student engagement outside of class contact time.

Facultymembers will factor thaffective aspect of thestudentstesponse to thBIL
by promotingthe studentsenses of selfonfidence or selfefficacyaboutapplying
skills and/or strategies in the future.

6.163.1  Seli-Access Study

Your Module Handbook provides the teaching plan which outlines various resources
which you can access on your own to reinforce and enhance your learning. There
are also numerous online sources of information that will be relevant to your
graduate program of study. Time outside of class spent engaging with these
materials count towartthe 80 hours of seHaccess you are required to undertake in
specified Modules.

6.164 Brief Guide to Web-based Module Material- Blackboard

Module materials are available on Blackboard (virtual learning environment). It is a
place where you can find online materials to support your studies together with
discussion areas, Module information and calendar dates. You should access
Blackboard as smn as possible in order to access the web based resources and
commence your studies.

Blackboard Collaborate, which is a webnferencing software, enables Lectures to
be delivered and recorded in anlore mode should this be required.

All materials ad assessments for each Module can be accessed online and you will
submit your written assessments via Blackboard through &tferAssigror
Turnltin (text matching software).

6.17 Academic Advising

MBRSG is fully committed to ensuring that its students successfully complete their
chosen program of study and wherever possible do not leave prematurelyt withou
obtaining an appropriate qualification. To ensure that students have a positive
experience at MBRSG, academic advice and support is available throughout their
program. The MBRSG Student Advisement Policy5#103) provides more
information for students respect of academic advice.

You will be assigned an academic faculty member as your personal academic advisor
for the duration of your study. Any queries, concerns or suggestions you have related
to academic issues can be discussed with your adviseidtr responsibility to

book appointments with your advisor throughout the semester. Students are expected
to meet with their academic advisor a minimum of twice per semester (once prior to
module registration and once during semester).
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Academic advimg is recognized as a crucial and valuable activity within the School,
with the core tenet being to provide the best advice possible to graduate students.
Such advice should, as noted above, enhance student retention, progression and
achievement.

Advisingis primarily directed towards the academic program of the student.
However, some advising can include ramademic recommendations, such as
referrals to other services according to the needs of the student. Some aspects of
academic advice also involve wa@us administrative tasks. All academic advice must
comply with MBRSG policies and procedures.

At the commencement of the first semester of study, each new student receives an
orientation session to MBRSG. The orientation details the expectations oftstuden
study, and provides a clear introduction to each of the modules of study, along with a
library introduction, and enables the meeting all members of faculty and
representatives of the management team.

Early in the first semester of enrolment, each stugestocated a personal advisor

who is a member of faculty. Faculty Advisors counsel students on a variety of
matters, the majority on a walk basis. Faculty Advisors may discuss special
circumstances and personal issues affecting their students andwtfance. For

more specific advice, the student affairs manager will attempt to deal with the matter
in the first instance, however, if the issue is not able to be resolved in this way, it will
be passed to the (Associate) Dean of Academic Affairs.

Theadvisors who are directly involved with student support and performance are:

1 Personal Faculty Advisor

1 Module Leader

1 Dissertation/Project Supervisor

1 (Associate) Dean of Academic Affairs

MBRSG recognizes that attendance and participation at and during class timings is
important to successfully completing a program of graduate study. Students who do
not make the requisite attendances to classes are reminded by email. This is
precautionaryand ensures that the students are able to retrieve the situation without
penalty. The Academic Advisor will also meet with students in these circumstances to
reduce the possibility of students, failing to meet the attendance requirements, of
being reportedio the Board of Studies, following which any cessations of studies
required by norattendance is reported to the Exam Board.

The main aims of MBRSG advising services are to:

1 Enable students to become more dependent on themselves in solving their owh()

probdems efficiently, helping them develop their own personal skills @é)
©
(A

MBRSG Graduate Academic Catalog 2020/2021



5§ /i a | 0 Qg | A ]
N2 S o
GO\*ERN\'IFNT OF DUBAI SCHOOL OF GOVER

1 Follow up on students who exhibit low levels of achlevement in order to
identify causes and raise student motivation to learn, improve achievement
and overcome problems.

In accordance with thabovementioned aims, MBRSG academic advisors, will
provide comprehensive and accurate advice to students in accordance with the
following tenets;

1 collaborative(advice will be given in a respectful manner and relevant
consultation will be sought to erreucompleteness of information and advice),

1 consistentadvice will be in accordance with relevant policies and regulations
and be equitable and fair across all students),

1 communicativéadvisors will provide timely, complete and understandable
advice),accessible (advisors will be available at convenient and appropriate
times to facilitate advice),

1 representativéadvisors will be experienced, engaged and active in the student
experience during their program of studies) and

1 studertcentred(advisors will provide information in the best interests of
students to enable them to become independent and resourceful learners).

6.18 Student Records

The Mohammad Bin Rashid School of Government, as an educational services
provider, has relevant policies and procedures in place to record, maintain and secure
data and information provided by applicantgrent students and past students. In
recording and maintaining this information, the School will adopt appropriate
standards with regard to information security and confidentiality accordingly.

6.181 Custody of Records

Admission and Program Affairs staffid Faculty Affairs and Registr 6 s s@ff f i c e
are responsible for creating and maintaining the accuracy and currency of thé studen
records in physical aror digital format MBRSGutilizes a(Cloud-Based) Student
Information System known as Quercirsaddition to the retention, archiving and
destruction of administrative records related to the student in accordance with school
approved procedures.

All students are responsible for providiagd maintaining accurapersonal

information and details dfis/her sponsor to the schodhe student must also
providewritten consent for his/her personal and academic information to be released
thoughtout the duration of his/her enrollment in the School to any sponsor, person or
organization with whom the slent has contractual or legal obligation or where the
student is authorizing someone on his/her behalf to collect information.
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All transcripts and other documents students submit from other institutions at the time

of admission or later are the property of the Mohammad Bin Rashid School of
Government, and, as such, are part of the student recomat¢ader the custody of
the Shool.

6.182 Records on Academic Integrity and Misconduct
Violations

The Mohammed Bin Rashid School of Government takes cases relating to academic
integrity and misconduct very seriously. Theademic Misconduct Panel, which is a
subboard of theBoardof Studiesis responsible fohearing and case of academic
misconduct andetermining any penalties which should be applied for such cases in
accordance with the Academic Integrity and Misconduct POReACD-118).

MBRSG will record violations of academintegrity and misconduct will be
maintained by the Registrar and kept on the student file in hard cofoy and
electronic copy on thBIBRSG StudeninformationSystem The retention of records
on academic integrity and misconduct policy violationsganeerned by the Students
Records Polic§)P-REG-111) In instances where the student graduates, the paper
records on the student file will be destroyed one (1) year after graduation whilst the
Electronic copy will be kept on the MBRS&udent Information Stem In instances
where the student is dismissed, withdraws or does not return from leave of absence,
the paper records on the student file will be destroyed after two (2) years from the
date of dismissal, withdrawal or from the leave of absence expetted date,

whilst theElectronic copy will be kept on the MBRS&udent Information System

Records on Student Academic Integrity and Misconduct PoffyACD-118)
violations maintained by the Registrar are subject to regulations stipulated in the
Studens Record PolicyP-ACD-135)with regard to confidentiality of student records.
Upon written request to the Registrar, students have the right to inspect their records
related to violations of the integrity code.

6.19 Award Documents: Testamurs andAcademic
Transcripts

The Registrady s  Orhdintainseand updates the academic records of all students
who are enrdéd at the Mohammed Bin Rashid School of Government. The
permanent record reflecting the academic grades of each student throughout his/her
entire study period at the School is referred to astheemic transcript.

At the end of every semester, after heam Board, Progression Board and Award
Board have met, the Registbas  Oldpdlatestiee academic transcripts of the
students who were enrolled in Module(s) within a graduate program of study for that
semester.
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Students will be notified in writing dheir academic performance fibre relevant

academic semester and by accessing the (online) Student Information System.

Those students who are not in good academic standing as per the Student Academic
Progress PolicyP-REG-105), will be notified in writing(via hard copy or digitally

(e-mail) by the Registrar. For further details on academic standing, please refer to
Academic Standing SectiseB.4 and 6.®f this Academic Catalog

Students may request a copy of his /her unoffis@demic transcript at any time
from the Registrar. An Official transcript witle providednce a writter{or
electronic)request signedybthe student has been receivid. official transcript may
be issued or handed over to any party other than aoedtastudent without his/her
signed assent. All &itial Testamurs and acadentianscripts will besigned by the
Registrarand theappopriate designee of the school. Ssanaturs will be
registered with the Commission for Academic Accreditation iltA&. This will
ensure thalestamurs andcademic transcriptsill be recognized outside thecBool,
before being released to the student or to the third party authorized by student to
receive the documenA nominal fee applies faadditionalTranscriptrequests. The
School will onlyissue complete transcripts, not parts of the student re&ord.
expl anat i on grading systes isthclidedonlthe Siregl Scheme at
Section8.5 within this Academic Catalog.

6.20 Student Publications

Students may contribute to research by submitting their research to the (Associate)
Dean of Academic Affairs for approvahd potential publication. Students are
encouraged to contribute to MBRSG events and research; details of these activities
will be posted in the virtual learning environment. Students may not publish using
MBRSG logo and name without prior approval frora 8chool. Students may take
advantage of social media networking groups which have beap £t MBRSG as

a student community.

6.21 Student Privacy - Rights

The School protects students6é rights and p
recordsoranybter i nfor mation personally identifyli
signed dated written permission. However, in circumstawgbi the extent of UAE

federal and local lawshe School may be required to provide student information to

the relevantauthority. MBRSG will apply with such laws and requests accordingly.

All students have the right to inspect, review and be provided with copies of his/her
academic information. Students also have the right to rectify personal and academic
information wheréhe/she believes that to be inaccurate.

o0
For further information on studentso r@cor
(@)]

refer to the Student Records Pol{yREG-111). IS
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Section 7 Student Conduct and
Academic Integrity

7.1 Expectations of Student Caoduct at MBRSG

The Mohammed Bin Rashid School of Government (MBRSG) is committed to
upholding the tenets of academic integrggod behavioand honesty across all of its
faculty and student bod¥his is clearly stipulated in the Academic Integrity and
Misconduct Policy (FACD-118) which is available, upon request from the
Registrad s ic® &nfl in the Student Handbook

Academic integrity is the commitment to behave ethically with honestyefsrn

trust, respect and responsibility in all aspects of your academic work, research or
study. These values underlie acceptable conduct and are expected standards of
behavior at MBRSG. Academic integrity is expected not only in formal coursework
and exammation situations, but in all School relationships and interactions connected
to the educational process, including the use of School resources and when
undertaking research. Faculty and students assume the responsibility of maintaining
and furthering thesvalues.

Student's submission of work for academic credit, indicates that the work is the
student's own. All outside assistance should be acknowledged, and the student's
academic position truthfully reported at all times. In addition, MBRSG studergs hav
a right to expect academic integrity from each of their pdéisinderstanding of
appropriate academic integrity or conduct will not be accepted as an excuse for
academic misconduct. If a faculty member or student is in doubt about appropriate
academiconduct in a particular situation, he or she should consult with the
(Associatg Dean of Academic Affairs to avoid the serious charge of academic
misconduct.

7.1.1 Communicating with Faculty and Staff

When communicating with faculty or Staff, you are expected to be honest at all times,
you are expected to behave courteously and olsegdaimmands of faculty and staff.

PagQg
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7.2 Types of Academic Misconduct

MBRSG considers breaches of academic integrity and misconduct to include, but are
not limited to:

7.2.1Piracy
The deliberate exploitation of the ideas from others without proper acknowledgement;
7.2.2 Plagiarism

The appropriation of another person's id@ascesses, results, or words without
giving appropriate credit. This includes the copying of language, structure, or ideas of
another and attributing (explicitly or implicitly) the work to one's own efforts.

7.2.3 Misrepresentation

Any deliberate attempbtrepresent falsely or unfairly facts or the ideas or work of
others, whether or not for personal gain or enhancement.

7.2.3 Facilitating Academic Dishonesty

Assisting another in violating the Academic Integrity and Misconduct Policy (P
ACD-118), such ataking an exam for another student or providing coursework
for another student to turn in as his or her own effort.

7.2.5 Fraud

Deliberate deception, which may include the invention, or fabrication, of data. Fraud
may also includ¢he engagement of anothmgrson to complete or contribute to an
assessment or examination in place of the student, whether or not for payment, or
accepting such an engagement from another student.

7.2.6 Fabrication

Making up data or results and recording or reporting them,dimguaboratory or

field research results. In the context of student academic integrity, this also includes
falsifying academic or university documents and providing false information or
testimony in connection with any investigation or hearing undeptisy.

7.2.7 Recycling

Recycling is considered as the resubmission of an assignment that is the same, or
substantially the same, as work previously submitted for assessment in the same or in
a different module of study (except in the case of legitimatgmraission with the

approval of the Faculty for purposes of improvement).

Pageloo
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7.2.8 Failure to follow Protocols

Failure to follow established protocols (e.g. research, ethics or examinations,
etc.)

1 If the failure to follow research protocols resultaimreasonable risk or
harm to humans, other sentient creatures generally recognised in this
context, or the environment, and facilitating of misconduct in research by
collusion in, or concealment of, such actions by others.

1 Removal or damagdeintentional,unauthorised removal of or damage to
researckrelated property of another including apparatus, materials,
writings, data, hardware or software or any other substances or devices
used in or produced by the conduct of research.

1 Failure to follow Examinatioprotocols as per the Examination Conduct
and Invigilation PolicP-ACD-129)

7.2.9 Unauthorized collaboration

Working with others without the specific permission of the instructor on assignments that
will be submitted for a grade. This applies teclassor takehome tests, papers, labs, or
homework assignments. Students may not collaborate without faculty authorization.

7.2.10 Collusion

Collusion is the presentation of an assessment as his or her own work, which is in fact the
result in whole or in parof unauthorized collaboration with another person or persons.
Collusion may involve the cooperation of two or more students in plagiarism or other forms
of academic misconduct.

7.2.11 Interference or sabotage

Damaging, removing, or otherwise harming thieo student's work or University materials
and systems to affect the academic performance of others.

7.2.12 Retaliation

Retaliation of any kind against a person who reported or provided information about
suspected or alleged misconduct and who hasated @ bad faith.

7.3 Detecting Academic Misconduct Safe Assign/
Turnltin

In order to detect instances of possible plagiarism and/or collusion; where practicable
MBRSG expects all faculty research and student assessments to be submitted via Safe
Assignor Turnltin. For students, each Module Handbook will outline which
assessments will be required to be submitted via Safe Assign or Turnltin.
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matching (overlap) between submitessessments. These tools are used to assess
whether or not submitted work has acknowledged and cited the work of others

correctly and/or completely. It gives an indication as to the extent to which the author

has directly cited and/or paraphrased the vadrithers and to the extent the work
submitted represents the independent thoughts and/or original contribution of the

author.

For the purpose of the Academic Integrity and Misconduct PoliyGP-118),
MBRSG has developed a category known as Negligagid?ism.

Negligent Plagiarism, is the most serious form of plagiarism, and refers to recklessly
essly presenting another personods
acknowl edged work as oneds original work

or car el

source (i.e. via intext citation or in the Reference List).

7.4 Detecting Academic Misconduct Examinations

MBRSG conducts various forms of examinations including online ardiass

examinations. Students are responsible for and understanding the conditions under

which an examination will be held and meeting the requirements as per the
Examination PolicfP-ACD-116).

The following actions, albeit not an exhaustive list, represent academic misconduct
under examination conditions;

MBRSG

il
il

Taking an examination for another student.

Bringing into an examination forbidden material such as
textbooks, notes, calculators or compsiter

Communication, whether by speaking or some other means, to
other candidates during an examination;

\

W |

Attempting to read other student 6

Writing an examination or test paper, or consulting with
another person about the exantiioia or test, outside the
confines of the examination room without permission;
Copying from other students during examinations;
Inappropriate use of electronic devices to access information
during examinations.

Failing to use the appropriate software.(such akockdown
Browser),as directed, in online examinations,ensure that
students complete exams in a secure browser environment.

Graduate Academic Catalog 2020/2021
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Faculty, staff (e.g. invigilators) and/or students upon discovering an alleged violation

of academic integrity or ireconduct should report the matter to the faculty member in
charge of the Module and/or to tfssociate Deanof Academic Affairsfor
investigation.

7.5 Penalties for breaching Academic Integrity and
Misconduct

Allegations of breaches of academitsconduct and integrity will be referred to the
Academic Misconduct Panel for a hearing and a decision. Student violations will be
treated seriously, and wil I be documented

Penalties that thAcademic Misconduct Pankhs at its discretion, based on the
severity of the violation of academic integrity or misconduct, may include

a formal written warning letter,

a fail grade (0%) for the assessment (with referral opportunity),
a fail grade for the Module, (with resit ogpunity)

a period of suspension,

dismissal

a graduate award being revoked.

= =4 =4 4 -4 -

A student or faculty member can only be given one (1) warning for a violation of
academic integrity or misconduct. A subsequent violation will result in a dismissal.

7.6 Notification of Penalties for breaches of Academic
Integrity and Misconduct

The Academic Misconduct Panelill advise theChair of the Board of Studies (the
(Associatg Dean of Academic Affairsiand the Registrar of the decision in regard to
allegations of academic misconduct.

The Registrar will notify the student in writing of the findings and, if applicabée, th
assigned penalty awarded by theademic Misconduct PandRights of appeal will
also be included in the notification.

All documents pertaining to the decision and notification of a breach of academic
integrity and misconduct will be kept on the studédatin accordance with the
Student Records Poli¢P-REG-111).
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7.7 Appeal of Penalties applied for breaches of Academic
Integrity and Misconduct

A student may submit an appeal in relation to decisions made bpjdhgemic
Misconduct Panalinder the Acaemic Integrity and Miscondadolicy (RACD-118)
in accordance with thgrovisionsof the Student Academic Grievance Pol{ByACD-
117) The School Council will decide on appelaldged in these circumstances.

#
)
2
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Section 8 AssessmentGrades and
AcademicProgression

8.1 Assessment

The Mohammed Bin Rashid School of Government Assessment PolagP123)
clearly states and establishes the principles on which assessment and grading will be
developed and undertakeiithin all graduate programs of study at MBRSG.

8.1.1 Assessment and Grading Principles
The following principles outline the MBRSG approach to assessmeimgjradihg:

1 Assessment will be developed at a graduate level that is designed to enable
module learning outcomes, program outcomes and graduate attributes to be
achieved.

1 Assessment and grading in all modules will be criteliased and aligned to
specific karning outcomes including the generic skills, knowledge and aspects
of competence they incorporate.

1 Assessment will link to and align with specified learning outcomes at the
module level.

1 Assessment at MBRSG is used to guide and support student learning,
encourage effective study habits and patterns of study.

1 Assessment arrangements will ensure that student and staff workloads are
considered.

1 Assessment criteria and grading rubrics will be published with the details of
each assessment task in each Mo#iaadbook.

1 Assessment will be balanced to enable timely and useful formative feedback,
as well as summative judgments about academic performance.

1 Assessment will use a variety of assessment instruments. Assessment will be
transparent, fair, equitable, insiue, objective and auditable and meet the
needs of MBRSG programs.

1 Grading is designed to record and report whether or not students have
demonstrated an overall level of performance that signifies successful
completion of an assessment task and to alldviesement of the learning
outcomes to be recognised and rewarded.

1 Assessment practices will ensure that reliable and consistent judgments about
student performance are made.

1 All summative assessments will be subject to internal moderation, and post
applimt i on O0dodobte emas ki @agfairness anq_oequ
procesgsee Assessment Procedure). ()

1 Examinations will be double marked anonymously to ensure fairness and
equity in the grading process.
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9 Student achievement in individual subjects willgspaded in accordance with
the MBRSG Grading Scheme Procedure.

1 External Examiners will be used to assure the appropriateness, level and
guality of assessment and grading processes across all programs of study at
MBRSG in accordance with the External ExaemiRolicy(P-ACD-130).

SCH(

8.2 Tests and Examination

Exams are used as a summative evaluation tool in some modules. These may occur at
the mid-term or at the end of term interval. The format of an exam may require
students to give extended, written and applied responses to theories, concepts and/or
issueshat were covered in a module of study in a specific time under examination
conditions in accordance with the Examination Conduct and Invigilation Policy (P
ACD-129).

Information about exams, including the timetable and advice on preparing and
revising wil be offered prior to the exam andwgorials on exam preparation are
available on Blackboard.

If you are concerned about your exams, please contact your Lecturer, Academic
Advisor or Program Leader.

8.3 Late Submission of Coursework

Assignments that are received after the due date will be subject to grade penalties.
Assignment submission deadlines are detailed in the modidewsy. However,
MBRSG recognizes that there may be occasions when a student is unable to
undertake, complete or haidrequired work due to circumstances beyond his/her
control.

MBRSG has introduced a process of mitigating circumstances to assiststuten
encounter difficulties or circumstances beyond their control; the provisions for which
are detailed in the Assessment Deadlines and Mitigating Circumstances Procedure
(PROREG-101).

84 Exam Board

The Exam Board will confirm whether or not students have met the completion
requirements of a Moduleithiin a program of study as stipulated per the MBRSG
regulations and policiggncluding the Assessment Policy-ACD-123), Module and
Academic Credit Point Policy (RCD-128) and Grading Scheme Procedure (PRO
ACD-104))and therefore their eligibility toedbawarded credits as part of a program of
study offered by MBRSG.

106

The Exam Board will ensure that the status and/or outcome of all (pending) decision
made in regard to Academic Integrity, Mitigating Circumstances and Student Academic
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assessment and Module grades and awarding credit points each academic semester.

Results confirmed by the Exam Board will be provided to the Redisgar OWwhib i c e
will inform studentsyia the Sudent Information Systepof their assessment and final
grades for each Module in accordance with the dates specified in the Academic
Calendar

8.5 Grading Scheme
The Grading Scheme adopted by the Mohammed Bin Rashid School of Government
is detailed in the Grading Scheme ProcedBROACD-104)

The MBRSG Grading Scheme changed as at the comment®f the Summer
Semester (May) 2016 as a result a shift fromAerican Credit Hours system to the
European Credit Accumulation Transfer Scheme (CATS) Credits system

8.5.1 Grading Scalei All Programs

MBRSG useshe following grading scale(s) as detailed in Table 15:
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Table 15 MBRSG Grading Scalei All Programs

Pre-Summer Semester (May)
2016

Master of Public
Administration

Post Summer Semester (May)
2016

Master of Public
Administration

Post Spring Semester 2017

All Master and Postgraduate
Diploma Awards in

Innovation Management,
Public Policy and Executive
Public Administration (English
or Arabic)

Marks Grade GPA Description Description
95 and A 4.0
above
90-94.99 A 370 Pass with Distinction
A . L
85-8999 | B+ 3.30 Pass with Distinction
A
80-84.99 B 3.00
75-79.99 | B- 2.70 Pass with Merit
70-74.99 C+ 2.30 B
65-69.99 C 2.00 Pass with Credit Pass with Merit
60-64.99 0.00 C B
50-59.99 0.00 Pass Pass with Credit
D C
F (Fail) Fail (Resit Component) Pass
40-49.99 0.00
E D
0-39.99 0.00 Fail Resit (Module) Fail (Resit Component)
F F

| (Incomplete)

W (Withdrawn)

8.5.2 Incomplete Grades

All summative assessments including examinations for each Module within a

program of study must be completed according to the deadlines as noted in the
relevant Module Handbooks and as published in the Academic Calendar (with respect
to the Examination paxd).

In situations where a student has applied for mitigating circumstances and has been
granted a referral or deferrassessmenas approved by the Exam Board, a student

may need to complete an assessment in the reassessment period, or at aeatlser tim oo
specified by the Exam Board, in the following semester. In such instances, a grade ofO
I (incomplete) will be assigned for the Module by the Exam Board.

Failure to complete the referred or deferred assessment by the due deadline may resuIE
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in the graddeing recorded as (Fail), based on the discretion of the ExBoard.

PartTime Students who are studying their Dissertation will normally take two
semesters to complete their Dissertation. At the completion of the first semester of the
Dissertationthe Exam Board will declare a grade ¢fricomplete). In such

circumstances the students overall average grade is not adversely impacted.

8.6 Grading Point Average Information

8.6.1 Grade Point Average

Prior to the commencement of Summer Semester (@16, the DSG and MBRSG
grading system provided two grade point averages: the Semester Grade Point Average
(SGPA) and the Cumulative Grade Point Average (CGPA). Post Summer Semester
2016 MBRSG changed from the American Credit Hours System to the European
Credit Accumulation Transfer Scheme (CATS) Credits system.

MBRSG, post Summer 2016, adopted an Overall Average Grade calculation based on

a grade percentage. An Award may only be g
3.0/4.0 (American Credit Hours) or an Overall Average Godd@asswith Merit or

above equivalat (CATS Credits).

8.6.2 Calculating Overall Average Grade

8.6.2.1 Overall Average Grade- Semester

The overall average grade earned in a specific semester is calculated by summing the
Final Module Grade Percentage (%) awarded for each Module and ditasn

amount by the number of Module taken in the Semester. To be in good academic
standing, the calculated overall average grade should bes avRadverit or above.

8.6.2.2 Overall Average Grade- Program

The overall average grade earned at a paatidirne during a graduate program of
study is calculated by summing the Final Module Grade Percentage (%) awarded for
each Module taken and dividing this amount by the number of Modules taken in the
graduate program of study. To be in good academic s@yithe calculated overall
average grade should be Pass with Mardbove.
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8.7 Academic Progress
8.7.1 Progressionthrough a Program of Study

The Student Academic Progress PolicyRBG-105) ensures that students are given

every opportunity and assistance in order to successfully complete the requirements of
their chosen degree program in accordance wéhid¢levant award. The Progression

Board reviews student performance, via the application of the Student Academic

Progress Policy, to enable corrective action to be implemented in time to rectify and

i mprove a studentdés academic performance.

Failuretomant ain 6Good Academic Standing6 wil!|
to be subject to review. Ultimately, failure to rectify or improve performance (and
academic status) can lead to dismissal from the program.

Students should be aware of the minimum amagimum timeframes for completion

of a graduate program of study and the required cumulative grade point average in
order to be eligible for an Award. These requirements are specified in the Graduate
Completion Policy (FACD-134).

8.8 Progression Board

The Progression Board monitors each u d progtessien towards the successful
completion of their degree program on a semesterly basis. The Progression Board
checks to ensure that any offer conditions have been satisfied, comment on the likely
completion timeframe and that overall grade perforrag@PA) is being met.

The Progression Board will make decisions in respect of the Module(s) a student
should study in the following semester, whether a student should be placed on
academic probation and whether formal academic advising is recommended to
improve overall performance in the following semester(s).

Decisions of the Progression Board will be provided to the Redgistrar OWhb i ¢ e
will inform students, in writingand/or on the Student Information System

8.9 Academic Standing

A st ud e nic étading depethds opon academic performance (grades) during
his/her program of study. Students must maintain an overall average g{Rdsof

with Merit) or aboveunder the European Credit Accumulation Transfer Scheme
(CATS) Credits system. This is egalent to a CGPA of 3/@.0using the American
Credit Hours system.

Il n accor danc e tudent AdademBHRAGreésd Boli@BREG-105) a
student 6s academic standing can be cl a®si f
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8.9.1 Good Academic Standing

These are students whaeet the minimum rate of progress requirements by achieving
an overall average grade of at led&gs witiMerit) under the European Credit
Accumulation Transfer Schen(€ATS) Credits systenm each semester and are
deemed to be in good academic standigtudent must be in Good Academic
Standing in order to be eligible to enroll in the Dissertation component of their
program of study.

8.9.2 Academic Probation

Students who fail to maintaian overall average gradé at least(Pass withMerit)

under the European Credit Accumulation Transfer Scheme (CATS) Credits system or
better in each semester will be placed on probation in accordance with the Graduate
Admissions Criteria Polic{P-REG-101).

Students are allowed to incur one academic prabatatus during their program of

study. The student wil/l be removed from ac:
overall average gradmcreases tdPass withMerit, or above. Students placed on

Probation may be allowed an extension of up to two strsgeto improve theoverall

average gradeith approval of the MBRSG School Council. A studentAmademic

Probation may not register (enroll) in their Dissertation.

8.9.3 Unsatisfactory Progress

Students who are not making satisfactory progress tbtkarcompletion of their
graduate program are subject to termination from their program of study. This will
require approval of the Progression Board and ratification by the Board of Studies.

A student will be notified of any formal termination frongr@duate program of study
by the School s Registrar, in accordance w
Progress Policy {REG-105).

8.9.4 Repeating Modules

In accordance with the transition to the European Credit Accumulation Transfer
Scheme (CATSEredits systemand as per the Student Academic Progress Policy (P
REG-105), a student may be able to repeat a Modohee)within a graduate

program of study at MBRSG. Such decisions will be determined by the Progression
Board.
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8.10 AcademicDismissal

I n order to enable a student to achieve a
Merito, astudent may be given one opportunity to retake a Module that they had

previously been awarded a F (Fail) grade. A student may also be given one
opportunity to retake a Module for which t
Credito grade.

Shouldast udent be unable to achieve a cumul ati
Merito, the student wil/ be eligible for a
accordance with the Student Academic Progress Pol#®HB-105). The dismissed

student has the right tppeal the decision to the MBRSG Grievance Review Panel.

8.11 Appeal of Academic Dismissal

A Student who is dismissed from the School may appeal that decision in writing, to
the MBRSG School Council, under the provisions of the Student Academic
Grievance Policy (]FACD-117). The letter and relevant Academic Grievance Form
must be subitted to the Registrar within 5 working days of the date of the
notification of their Dismissal.

Appeals will be considered in exceptional cases only. Students will be notified in
writing, by the Registrar, informing them of the decision regarding thezgs
determined by the MBRSG Grievance Review Panel.

8.12 Readmission to the School after Dismissal

A student excluded from the School under the provisions of the Student Academic
Progress Policy (ACD-117) may not apply for readmission to the same program.
Readmission to the School is not automatic and students must meet the relevant re
admissiorcriteria as specified in the Graduate-Rdmissions Criteria Policy P
REG102).

Students who have been dismissed from the school for a specified period, or have had
their admission or enrolment withdrawn, may apply for recommencement of study
after the pecified period of dismissal has lapsed (one academic semester).
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Section 9 Academic Grievances and
Student Appeals

9.1 Academic Grievance

MBRSG recognizeghe needto providea policy for studentswith academic
grievancesand appealsduring their timeof study at theSchool. The Student
Academic Grievance Policy {RCD-117) outlines the circumstances in which
students may appeal a decision or lodge a grievance.

A student with concerns about a graduate program of study, a specifiteradu
instructor, an academic decision(s) or other academic issue must first approach the
relevant faculty member in an attempt to resolve the issue. If the grievance or issue is
not resolved the student should contact(fkesociatg¢ Dean of Academic A#Hirs,

who may request additional information or documentation to clarify the specific
grievance.

The (Associat¢ Dean of Academic Affairs, will refer the grievance and associated
documentation in respect of matters relating to students, faculty or the institution to
the MBRSG Grievance Review Panel for consideration.

The MBRSG Grievance Review Panel shall meetiwileven days of the receipt of

the grievance and associated documentation being provided to the Associate Dean of
Academic Affairs. The MBRSG Grievance Review Panel will make a decision and
determine the appropriate action to be taken in relation tarigeagce submitted

within seven days of receiving formal notification of a grievance byAksociat¢

Dean of Academic Affairs.

The MBRSG Grievance Review Panel will inform the Regiétrar Odf thairc e
decision and the Registtars  OwilFthere fermally notify the student(s) in writing.
A copy of which will be maintained on the student file either electronically or in hard

copy.

Students are entitled to a fair and objective evaluation of their work as detailed in the
MBRSG Assessment Policy{®CD-123) An individual student who believes his or

her work was subject to a procedural error may appeal the grading decision to the
(Associat@ Dean of Academic Affairs within five working days of the release of the
confirmed grade by the Examination Bodgtudents may appeal against procedural
errors, but may not appeal against academic judgment.
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9.2 Student Responsibility toM aintain Documentary
Evidence

All official MBRSGcommunicationy i a t h e e-nsail addressilhedes-mail
messageareconsideredfficial and sufficieninotification. Studentsare responsible
to checktheir (stated)e-mail accountandacton messagem atimely manner.

Studentsnustkeeptheir own copiesor otherrecordsof transactionsvith MBRSG.
Documentdo bekeptshouldincluderegistration schedules, fornggadereports,
payment recordsandcoursesyllabi. Copiesof tests reportsor otherin-course
assessmenthould alsobekeptfor atleastoneyear followingpostingof afinal
grade.

9.3 Petitions andAppeals

Studentsnaypetition forexceptiongo academigoliciesby submitting such requedis
the Registrad s  Q Suchexceaption requestsill bereviewedby the(Associate) Dean
of Academic Affairs who will grantor denysuch petitiongonsistenwith MBRSG
Schoolpolicies therequirement®f the CAA Standard2019, andthe bestinterestsof
boththe studentandthebestinterestoof MBRSG.

The(Associat¢ Dean of Academic Affairmayrefermattergelatingto studentsfaculty
or the institutionto the MBRSG SchoolCouncilfor consideration.

Studentsare entitled to a fair and objective evaluationof their work as shownin the
MBRSG InternalModerationof Assessmeninstruments Procedure (PRECD-106)
An individual student who believeshis or her work wassubjectto a proceduralerror
mayappeakhe gradingdecisionto the Associate Dean of Academic Affamgthin five
working day=f thereleasef theconfirmedgradeby theExaminatiorBoard. Students
mayappeakhgainstprocedurakrrors,but maynot appeakhgainstacademigudgment.

Students may also lodge an appeal, under the StudentrAica@eievance Policy (P
ACD-117), based on a decision made by a specific Board or Committee. In these
instancesthe appeal will be heard by the relevant authority, as stipulated in the applicable
Terms of Reference, for that Board or Committee.
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Section 10 Graduation

10.1 Award Board

TheMBRSG Award Board is responsible for conferring degrees to students who have
satisfied the requirements of the Graduate Completion Pok&yCP-134). The

Award Board meets each semester after the Exam Board. Awarfisned by the

Award Board will be providetb the Registrar s  Owhb wiltirform students, in
writing and/or via the Student Information Systeshtheir Award.

Students must also be in good financial standing and have received clearance from the
IT Office and the Libraryo be eligible to have an award conferred.

10.2 Graduation Requirements

The graduation completion requirements to be eligible to have a graduate award
conferred are clearly detailed in the Graduate Completions Poh&Z(#134). A
graduate award will dy be conferred upon the approval of the Award Board.

The primay graduate completion critereae summarised below; students should,
however, refer to the Graduate Completions Poliep(®-134) and/or discuss with
the Registrar and/or (Associate) Deardohdemic Affairs any issues in relating to
their eligibility to graduate.

10.2.1 Master Degree (MPA,MIM and MPP)

For those students who are admitted to, enrolled and commenced study in a Master
Program in and post the Summer Semester (May 2016) &0t®/2016 Academic

Year; the following requirements must be satisfied to be awarded a Master Degree
the MPA, MPP or MIM degree programs:

10.2.1.1  Credits & GPA Requirements. MPA, MIM and MPP

To earn a Master Degreavard in an MPAMPP or MIM programa student must
complete 180 (CATS) credits of coursework as follows:

. 120 (CATS) Credits in six (6) Moduleand 60 (CATS) Credits in a
Dissertation

[I.  Students must achieve an overall grade average of Merit on the Grading
Scale to graduate from the MasBegree program.
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10.2.1.2  Timeframe for Completion: MPA, MIM and MPP

Students must complete their Master Degree within the stipulated duration timeframe
in order to meet the graduate award requirements. The duration timeframes for a

student undertakingfall-t i me Master 6s program will be a
year (twelve (12) months) and a maximum of three academic years-§ilRi(36)
months).

The duration timeframes for a student undertaking atpartme Mast er 6 s pr ogr
be a minimum of onand a half academic years (eighteen (18) months) and a maximum
of five academic years (sixty (60) months).

10.2.1.3  Administrative Requirements: MPA, MIM and MPP

Students must also satisfy relevant administrative requirements. These include financial
and norfinancial obligations to MBRSG. Th@ssociat¢ Dean of Academic Affairs

must verify that all tuition bills, fees or fines have been paid based on confirmation
from the Financial Affairs Department, and that all MBRSG materials such as library
books and IT equipment have been returned and any fines or damage have been paid
and/or rectified upon confirmation from the Librarian and IT Mana§erdents must

satis these administrative requirements to be awarded a Master Degree.

10.2.2 Executive Master Degree (EMPAI English or Arabic)

10.2.21 Credits & GPA Requirements. (EMPA 7 English or
Arabic)

To earn an Executive Mastef Public Administration awar¢(English or Arabic) a
student must complete 180 (CATS) credits of coursework as follows:

. 120 (CATS) Credits in six (6) Moduleend 60 (CATS) Credits in a
Dissertation

Il.  Students must achieve an overall grade averadgass withMerit or
moreon the Gradig Scale to graduate from the Executive MaBidslic
Administration(English or ArabicDegree program.

10.2.22  Timeframe for Completion: (EMPA 71 English or Arabic)

Students must complete thetixecutive MastePublic Administration(English or
Arabic) within the stipulated duration timeframe in order to meet the graduate award
requirements. The duration timeframes for a student undertakingtarfelExecutive
MasterPublic Administration(English or Arabic)degree programwill be a minimum

of one acadmic year (twelve (12) months) and a maximum of three academic years
(thirty-six (36) months).

The duration timeframes for a student undertaking atppaetExecutive MastePublic Jo)
Administration(English or Arabic)degreeprogram will be a minimum of onand a —i
half academic years (eighteen (18) months) and a maximum of five academic yearﬁ!a
(sixty (60) months). g
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10.2.23 Administrative Requirements: (EMPA 1 English or
Arabic)

Students must also satisfy relevant administrative requirerteehéseligible for a
Executive Master Public Administration (English or Arabic) awadittese include
financial and noffinancial obligations to MBRSG.

The(Associatg¢ Dean of Academic Affairs must verify that all tuition bills, fees or
fines have been paid based on confirmation from the Financial Affairs Department,
and that all MBRSG materials such as library books and IT equipment have been
returned and any fines damage have been paid and/or rectified upon confirmation
from the Librarian and IT Manager.

10.2.3 Postgraduate Diploma (Exit) Award
10.2.3.1  Postgraduate Diploma (Exit) Awards Available

MBRSG may award a Postgraduate Diploma to students, who exit fkdastar or
an Executive Master Degree program of study.

As from the commencement of the Spring Semester 2017, MBRSG has received
initial accreditation status to award the

1 Postgraduate Diploma in Public Administrati@&nglish)(relevant to Exit
from Executive Master of Public Administrati(@English)program only.
Postgraduate Diploma in Public Administration (Arabic)
Postgraduate Diploma in Innovation Management

Postgraduate Diploma in Public Policy

Postgraduate Dipima in Public Policy (Social Policy)

Postgraduate Diploma in Public Policy (Education)

Postgraduate Diploma in Public Policy (Health)

Postgraduate Diploma in Public Policy (Sustainable Development)
Postgraduate Diploma in Public Policy (Science and TeolgydPolicy)

= =4 4 -4 4 4 5 2

10.2.3.2 Credits & GPA Requirementsfor a Postgraduate
Diploma (Exit Award)

To be eligible for a Postgraduate Diplofiit) award, the following requirements
must be met.

1 astudent must complete 120 (CATS) credits of coursework as follows:
a) 120 (CATS) Credits in six (6) Modules

b) Students must achieve an overall grade average of Pass with Merit on the

Grading Scale to graduate with a Postgraduate Diploma.
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10.2.3.3 Timeframe for Completion: Postgraduate Diploma(Exit
Award)

Students musttomplete a Postgraduate Diplonwathin the stipulated duration
timeframe in order to meet the graduate award requirements. The relevant duration
timeframes to be eligible for a Postgraduate Diplqieat) award if studying fulk

time, are a minimum of onecademic year (twelve (12) months) and a maximum of
three academic years (thigyx (36) months).

The duration timeframes for a student undertaking atpaet studyto be eligible for

a Postgraduate Diplon{&xit) award,will be a minimum of one and laalf academic
years (eighteen (18) months) and a maximum of five academic years (sixty (60)
months).

10.2.3.4  Administrative Requirements: Postgraduate Diploma
(Exit Award)

Students must also satisfy relevant administrative requirenbertie eligible fora
Postgraduate Diploma (Exit) awardhese include financial and ndinancial
obligations to MBRSG.

The(Associatg Dean of Academic Affairs must verify that all tuition bills, fees or fines
have been paid based on confirmation from the Financial Afepartment, and that

all MBRSG materials such as library books and IT equipment have been returned and
any fines or damage have been paid and/or rectified upon confirmation from the
Librarian and IT Manager.

10.3 Conferral of Awards

10.3.1 Conferral of a Master Degree Award

A student who has completed the Master Degree requirements, as detailed in the
Graduate Completions Policy-@&CD-134), will then be considered as a candidate
and may be admitted to the degree of master, appropriate to the dismigpeialty
studied, with the award title listed upon approval by the Award Board pursuant
MBRSG ByLaws and regulations.

10.3.2 Conferral of a Postgraduate Diploma Awardi Exit
Award Only

A student who has completed the Postgraduate Diploma requitgms detailed in
the Graduate Completions Poli-ACD-134),will then be considered as a
candidate and may be admitted to the award of Postgraduate Diploma, appropriate to
the discipline studied, upon approval by the Award Board pursuant to MBRSG By
Laws and regulations.
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Once a student has exited from a Master program with a postgraduate diptoma, re

admission to the same program to achieve a Master Degree is not possible.

10.4 Application for Graduation

Students who have received notification fr.
been cafirmed as a graduation candidate by the Award Board, will then be asked to
confirm their attendance at the (next avai
Office will also collect specific information from the candidate for preparation of the

Testanur and other award documents.

Students who do not wish to participate in the graduation ceremony must complete

the Absentia Form, which is available from
are not eligible to participate in a future graduatieemony;however they will be

able to collect their Award documents from
10.4.1 Name on Testamur and Academic Transcripts

Students will be issued with a Testamur in English and in Aatican Academic

Transcript in the language of the program of sty preparation of the Testamur

and Academic Transcriptthe full nane which appears on the documenii$ be

spell ed and printed in Englishhpasgpatmi ¢ exac:
identity card, which has been provided to -
passport or an identity card does not appear in English/Arabic, then the spelling of the

name will be printed according to the personal preference of the student.

10.5 Graduation Ceremony

The Mohammad Bin Rashid School of Government will hold oneéugition
ceremony each year; this will usually be in September or October. Details will be
published on the School website accordingly.

Only those students who have successfully completed all requirements of their

program of study and have been confirmgdhie Award Board will be eligible to

attend the graduation ceremony. Students who have been confirmed by the Award

Board, wild.l be notified in writing by the

10.6 Attestation of Testamurs and Transcripts

The Registrar, upon request, will provide relevant information to graduates as to how
they can get thetestamurs and transcripts attested with the UAE Ministry of
Education.
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Sectionll Graduate Program
Information

. Welcome from the Dean

Welcome to the Mohamed Bin Rashid School of Government

It is with great please that | welcome all students to the Mohammad Bin Rashid
School of Government (MBRSG). The School provides a vibrant and engaging
academic environment and a positive student experience which will enable our
students to develop and fillltheir learning potential. MBRSG is in a unique

position, given its close ties with government, to support the vision of the UAE and its
leaders. Together, we will endeavor to prepare, inspire, qualify and empower our
graduates to become tomorrow'sdees and to strengthen government capacity in the
UAE and the Arab world.

Since 2005, graduate study has been an integral part of MBRSG. We are committed
to the success of our students. We attest that the analytical and research skills
developed and enheed during graduate study are critical for career success within
various professional, and specifically governmental, settings.

Success in graduate study at MBRSG requires students todienadés about and
committed to their program of studftudents must be responsible and take an active
role throughout their studies. With the assistance of an Academic Advisor and
experienced and qualified faculty a pathway to success will be forgegatiihgay

ahead may seem challenging, but at MBRSG, and with the support of your fellow
graduate students, you will be provided with and have access to the people, support,
and resources to help you succeed and enjoy your graduate study experience.

As you know, the world is presently going through the COMI®crises. This is the

type of challenge that brings humanity together to solve problems and help and
protect all citizens of the world. This is the time for leadership, the type of leadership
that servesind guards while creating public value. The MBR School of Government
aims to prepare its students with the kind of public service values and skills that
leaders will need to tackle complexity and aid governments address immediate and
long term public neex

In response to the situation, and to maintain the health and wellbeing of students and
staff, the MBR School of Government moved all of it classes and assessment online
from early March 2019. We rapidly upgraded our capabilities and met the challenge
head on.
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Overall, our students and staff were able to rise to the occasion to ensure that learning

outcomes were achieved without interruption. This experience opened up hew
possibilities for education in the UAE and the world.

For the first semester die academic year 2020/2021, and depending on the public
health situation, we have made plans that take into consideration a number of
scenarios including the return to normal classes, continue fully online, or use a
blended learning approach. Importantiye will adhere to guidance from the Ministry
of Education in this regard. In any case, | believe that we will be able to deliver the
programs with our usual high quality and to the satisfaction of our most important
stakeholder; the student.

We look forwad to our graduates becoming future leaders, who drive development
and growth, efficiency and effectiveness and inspire innovation within the
government of the UAE and across the Arab world.

Once again, welcome to the Mohammed Bin Rashid School of Govetnanel |
wish you great success throughout your graduate studies and in your professional
career ahead.

Professor Raed Awamleh
Dean
Mohammed Bin Rashid School of Government
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11.1 Executive Master of Public
Administration (English or
Arabic)

11.1.1 Introduction

The introduction of an Executive Master of Public Administration (EMPA), in

Englishor Arabic, progranprovides students with the opportunity, skills and

knowledge to coordinate and implement coherent policy alternatives, in order to

implemen successfulcost f f ect i ve programs. The O6executi
proposed EMPA program is primarily designed to educate working executives,

managers, and other business leaders in a cohesive learning environment that is
designed to fit the variety ofdf f er ent st udentsd schedul es.

The EMPA program requires students to attend blocks of lectures, and then complete
a large portion of the work on their own time. Because module schedules are preset at
the beginning of the program, the EMPA will not seekige elective modules in its

initial cohorts, however, as the market evolves this may be reconsidered.

The Executive MPA is taught within a truly global context and requires students to
complete modules in a stépck method, synchronously attending modwiéh the
same classmates for the duration of the program.

The delivery of the EMPA, separately, in both Arabic and English supports the UAE
government mission to emphasize the importance of the Arabic language. The high
level of interdependence among nas necessitates the delivery in English language

as a universal language; however, the ability to deliver the EMPA in Arabic brings a
competitive advantage to MBRSG, and fills a significant gap in the service delivery

of such bespoke higher education psan.

The Executive MPA has been designed to meet the needs of currently employed,
high-achieving professionals from the public sector; it would be unusual for students
with less than 5 years of work experience; and who have demonstrated their
leadershigpotential to be admitted to the program

11.1.2 Program Mission

The Executive Master of Public Adnistration (EMPA), in English oArabic, is
specifically tailored to meet the professional challenges and time constraints of
midcareer professionals in the public, private and nonprofit sectors.
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The program consists of block teaching direct contact sessions held on weekends
every fourto six weeks, as well as directed independent learning (DIL) that takes
place between weekend sessidiise EMPA program tackles challenges of
governance and management in a unique forum for exchange, learning, and
professional development.

The flexible pogram can be completéa a full-time mode (three academic
semesters)r, in a paritime modepver a period of two yeaffour academic
semestersyhile working.

11.1.3 Teaching and Learning

MBRSG believes that active learning and full student engagieiséhe most

successful pedagogical approaElg(re 5 beloy. The learning, teaching and
assessment approaches used throughout the program will encourage collaborative
engagement among students. MBRSG aims to provide students with prompt feedback
on their learning as well as reflective opportunities through which they can enhance
their learning.

Students will be actively involved in a range of learning, teaching and assessment
approaches as part of the program. Interactive lectures, guest lecturesyrsemi

tutorials, group work, class discussions, directed independent learning, online learning
resources via the Virtual Learning Environment (Blackboard); aetfess and field

trips are some of the learning activities that will add value to the stagpatience in

the EMPA. Such active approaches are intentionally stemiriered, foster

involvement and engagement in all aspects of teaching and learning. The EMPA
program will require active participation in learning activities and engagement with
fellow students both individually and collaboratively.

Figure 5: MBRSG Student Engagement Framework
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In class learning will be supported by technology. Increasingly, lecturers will be using

existing and emerging learning technologies to engage students in Virtual Learning
activities. This will be facilitated using a variety of media and online tools&sich
podcasts, wikis, etc. At MBRSG the Virtual Learning Environment (VLE) is
facilitated through Blackboard which will allow studetdsnteract via Blackboard
Collaborate (an onlinaveb conferencing featurdjexible access to a diverse range

of onlineresources, quizzes, discussion forums, learning materials and collaborative
tools with which you can interact and learn with your peers.

The delivery of each module is designed to allow students to actively engage with the
material and critically refleain the delivered content. Modules are delivered over
staggered weekends, which allow time for reflection between delivery sessions. Each
day comprises of a minimum of six hours direct contact. Following the intensive
teaching sessions, the students arggasd Directed Independent Learning (DIL)

tasks which will reinforce and extend the taught content. Students are also expected to
include self-access study time for critical analysis and reflection on content, before
resuming for a final twalay period. Br the duration of the program students will be
working on assignments that measures their applied and analytical skills.

Students will receive detailed module handbooks each year with information on
teaching and learning strategies, assessment de#ma reading materials. The
academic faculty, the Library, the IT Office and the Student Affairs teams will
provide any required support to students studying at MBRSG.

11.1.4  Special Features of the Teaching and Learning
Experience

The EMPA adopts thiollowing features to enhance the teaching and learning
experience:

1 Professional Development sessions running throughout the year which are
supported by MBRSG Executive Education

1 Executive MPA Networking Events which are established through MBRSG
Business Development.

1 MENA specific case analysis

What makes the MBRSG EMPA distinctive is the concept ohlaegrthrough action,
which shapes the entire program design, and its focus on both personal development
and government development. The proposed program will offer the opportunity for a
study visit for students that will reinforce classroom teaching bglengpMBRSG

students to learn more about the subject of Global Governance and Administration by
encouraging intercultural competency and understanding, and developing knowledgeﬂ'
of the international community, and a sense of shared understanding withaidhe
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11.1.5 Program Content

The six (6) Executive Master of Public Administration (EMPA), core modules have

each been designed to extend the studentso
administration functions, processes and strategies, in a coraextithengage new

ideas and concepts. The addition of an el e
1507) will enable Executive MPA students to complete their studies entirely within

the UAE or to participate in an enhanced international context.

Studentswishing to study EMPAS07 are able to do so as an alternative to EMPA

1506. The Executive MPA modules will challenge existing practices, and the
studentds personal management style. The E
thinking skills and the capacitg reflect critically on what works, and why.

Within the Executive MPA, students will experience fresh perspectives from their
fellow students, faculty member and guest lecturers, as well as gaining an
international perspective on public sector issues.dEfiate and discussion, both in
the classroom and in subsequent online debate, will provide a poweroé tefir
ideas and potentially also a valuable source of professional advice.

The Executive MPA has synergies with both the UAE Vision 2021, andubai
Strategic Plan 2021 where priority areas are encouraged to be engaged in Government
Excellence.

11.1.6  Program Objectives and Outcomes

Students successfully completing the Executive Master of Public Administration
(EMPA), in Englishor Arabicprogram will be able to:

9 Critically analyse and evaluate the ethical and cultural dimensiqmdioy
making and management in the public sector

1 Determine and evaluate organizational and management theory, process,
structure and systems in the public sector.

1 Synthesize the purposes, design, functions, and character of government
organizations, matet, and civil society and the interactions among them

9 Utilise advanced problem solving skills to utilize knowledge from the external
and domestic factors and drivers that determine the policy space

1 Appraise and assess the role of global political and@uic institutions and
events in driving local outcomes

1 Decide on effective leadership and teamwork skills to solve
complex/advanced public organizational problems and communicate policy
decisions.
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11.1.7  Admission Requirements

To be admitted to the Executive Master of Public Administration (EMPA), in English
or Arabic, program(s) applicants will need t@yide evidence that they have five (5)
years of work experience. This is in addition to the general admission requirements
detailed in the Graduate Admissions Criteria PolicREG-101) and detailed at
Section 43.4.1.1.in this Graduate Academic Catalafgove.

11.1.8 Proficiency Requirements

Prior to enrolling in an Executive Master of Public Administration (EMPA), in
Englishor Arabig program students must demonstrate proficiency in basic statistics
and research methods. These requirements can be met by passing an undergraduate
university level subject in statistics and/or research methods.

Students who have not demonstrated previowaciency in basic statistics and
research methods will be required to take(t®MO001) Foundation course for
Research Methods in Public Policyeither the second (futime) or third (partime)
semester of study.

11.1.9 Preparatory Course: Returning to Learning

The aim of the MBRSG induction activities is to introduce students to the range of
services that are available to postgraduate students, as well as to provide them with
essential information about registration and enrollment. It is alsp@ortunity for
students to get acquainted with each other. During these sessions, faculty members
will guide you through essential knowledge and skills to enhance your progression
through the programs.

We propose that induction will answer many of thegjions that students may have
about what being a postgraduate student at MBRSG. The Induction course will be
delivered oveone weekengrior to the commencement of the first semester of study.
All new postgraduate students are required to attend.

In suort of students at the commencement of their graduate studies or at what may
be a return to an academic environment after a period away from higher education,
MBRSG requires that all new students admitted to a graduate program attend an
Induction Courseret i t | ed O6Returning to Learningo.

The Induction course will be deliverea theweekend prior to the commencement of
the first semester of study and all new postgraduate students are required to attend. (O
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The Returning to Learning Course includes activities to introduce students to the

range of services that are available to postgraduate students, as well as to provide
them with essential information about registration and enrollment. It is also an
opporturity for students to get acquainted with each other.

During these sessions, faculty members will guide you through essential knowledge
and skills to enhance your progression through the programs. We propose that the
Returning to Learning Course will answeany of the questions that students may
have about what being a postgraduate student at MBRSG.

11.1.10 Academic Workload

An Executive Master of Public Administration (EMPA), in English or Arabic,
programfull -time student may enroll in up to a maximumtbifee (3) Modules, which
is the equivalent of sixty (60) CATS credits, per semester, with the approval of the
(Associatg Dean of Academic Affairdt is envisaged thaomegraduate students

will enroll as parttime, in two (2) Modules, or the equivaleot forty (40) CATS
Credits per semester.

The(Associat¢ Dean of Academic Affairsmay approve a ghHangdent 6s r
for PartTime to fulktime study (i.e. enroll i third Modul@, in an academic

semester, subject to School Timetabloagstraints, and considering wher the

student has achieved a minimawerall arerage grade dPass with Distinction in

their current EMPA studies.

11.1.11 Program Requirements

11.1.11.1 Executive Master of Public Administration (EMPA) -
English

To be awarded an Executive Master of Public Administration degree, the program
requires the successful completion of six (6) Modules and a Dissertation totaling 180
(CATS) credits with an overall average gradé€Rdss with Meritpr above.

The Executive Mster of Public Administration (EMPA) program learning outcomes
have been developed an aligned to meet the Lengxjl@rements of Emirates
Qualifications Framework.
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11.1.11.2 Postgraduate Diploma in Public Administration (PgD
(English) 1 Exit Award

The MBRSG Executivéaster of Public Administration (EMPA) English program
hasreceived approval from the UAE Ministry of Education to introduce a Postgraduate
Diploma in Public Administration (PgD) (Exit) awarethich requires the completion

of six (6) Modules totaling 120 (CATS) credits widn overall average grade of (Pass
with Merit) or above.

The Postgraduate Diploma program learning outcomes have been developed an
aligned to meet the Levelr@quirements of Emirates Qualifications Framework.

11.1.11.3 Executive Master of Public Administration (EMPA) -
Arabic

To be awarded an Executive MastePaiblic Administration (Arabicilegree, the
program requires the successful completion of six (6) Modules and a Dissertation
totaling 180 (CATS) creditwith an overall gerage gradef Pass with Meribr

above.

The Executive Master of Public Administration (EMPA) program learning outcomes
have been developed an aligned to meet the Lensgjl@rements of Emirates
Qualifications Framework.

11.1.11.4 Posgraduate Diploma in Public Administration (PgD) i
Arabic T Exit Award

The MBRSG ExecutiviMaster of Public Administration (EMPA) Arabic program
hasreceived approval from the UAE Ministry of Education to introduce a Postgraduate
Diploma in Public Adminigation (PgD)i Arabic - (Exit) award, which requires the
completion ofsix (6) Modules totaling 120 (CATS) credits widm overall average
grade of Pass with Meritpr above in accordance with the Graduate Completion Policy
(P-ACD-134).

The Postgraduate Diploma program learning outcomes have been developed an
aligned to meet the Levelr@quirements of Emirates Qualifications Framework.
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11.1.12 Program Structure
11.1.12.1 Executive Master of Public Administration (EMPA) i
English or Arabic

Developing an effective leadership role is not limited to policy formulation and
implementation. It extends to innovation as well. In addition, policy makers face
tremendous challenges and pressures in dealing with high paced changing
environmenivhich requires continuous learning. In order to cope with these
challenges, policy makers must acquire new skills that enable them to apply
innovation and leadership to their policy formulation. In addition, policy makers must
blend theory with applicatioto tackle the complex issues they face. The design of
the EMPA at MBRSG recognizes the fundamental iptay between public policy
analysis and leadership with the following core and elective module(s).

Students admitted to the Executive MastelPutblic Administration (English or
Arabic) graduate program of study at MBRSG, will study the prescribed study plan as
follows in Table 16 below

Table 16: Structure for the Executive Master ofPublic
Administration ( English or Arabic) Program

1 EMPA1501 20credits EMPA150L 20credits

EMPA15@ 20credits EMPA15® 20credits

EMPA1503 20credits

2 EMPA1504 20credits EMPA15(8 20 credits

EMPA1505 20 credits EMPA1504 20 credits

EMPA1506 20credits
OR

EMPA1507

IASM001 0 credits

3 Dissertation 60 credits EMPA15(®b 20 credits

EMPA1506 20 credits
OR
EMPA1507

ASMO001 0 credits

4 Dissertatiori | 60 credits
15t Semester

5 Dissertatiori
2"d Semester

Total 180credits 180credits
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Please note that the Dissertation may take up to two (2) Semesters to complete.

In special and/or extrardinary circumstances thfessociate Dean of Academic
Affairs may approve a student request to change the standard program structure of
enrolment and progression as detailed in the THb&bove.

11.1.12.2 Program Design

The design of the EMPENgIish or Arabic) degree prograah MBRSG recognizes
the fundamental inteplay between public policy analysis and leadership with the
following core modules.

During the first sixty credits, students enroll in the following modules:

1 EMPA 1501 Comparative Public Administration and @wnance

1 EMPA 1502 Human Resources and Performance Management in
Government Organizations

1 EMPA 1503 Public Finance and Government Funding

During the second sixty credits, students enrofEMiPA 1504, 1505 and 1508R
EMPA 1504,1505 and 1507

1 EMPA 1504 Public Policy Analysis

1 EMPA 1505 Administrative Leadership and Institutional Performance
Management

1 EMPA 1506 Leadership in Conflict Resolution and Negotiation.

1 EMPA 1507 Global Governance

1 *ASM 001 Fandation Course in Research Methods for Public Policy

During the final sixty credits, students enroll in:
1 EMPA 901 Dissertation

Before enrolling irthe Dissertatiomodule, studentsiust complete the ASM001
Foundation Course for Research Methods in Public Policy (not for credit) Module
This module equips students with the research, quantitative and qualitatise skil
needed for th®issertation The Dissertatiors a common frameork module with

the MBRSG suite of Master (Executive Master) degree programs.

Moving from the taught elements of the core to the dissertation requires that all taught
elements are satisfactorily completed. Results for each module are considered
separately ahe ExanmBoard, and results are moderated. Students who fail a module,
or who do not wish to proceed to the dissertation for any reason, will be eligible for

an exit award for which they have the required number of cradit<GPA
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11.1.12.3 Elective Modules

There are no formal Elective Modules in the Executive Master of Public
Administration (MPA) (English) degree program.

However, students must study EMPA 1504, 1505 and CB&MPA 1504,1505
and 1507

|

EMPA 1504 Design Thinking and Public Projelstanagement

EMPA 1505 Administrative Leadership and Institutional Performance
Management

1 EMPA 1506 Leadership in Conflict Resolution and Negotiation. OR

1 EMPA 1507 Global Governance

=

11.1.12.4 Pre-Requisite and/or CeRequisite Modules

The Executive Masr of Public Administration (EMPA) (English) program of study
has the following preequisite requirements.

1 EMPA 1501, EMPA1502 and EMPA1503 are prerequisite for EMPA1504,
EMPA1505, EMPA1506 and/or EMPA1507.

Students may seek permission from tAssociate) Dean of Academic Affairs for
permission to study Modules in a different plan @jydhan recommended. Such
decisions must be determined, on a case by case, basis, after considering the
extraordinary and/or unforeseen circumstances of thergtadeking the revised
study plan permission.

11.1.12.5 Dissertation

The research dissertation is a very import
an opportunity for the student to acquire and apply transferable researching and

academic writingskills. It is the part of the program where students can apply the

analytical and problersolving techniques they have acquired during their studies to

explore a specialist interest in greater depth. Although demanding, students often find

the dissertatomne of the most rewarding aspects of

The requirements to undertake and complete the Dissertation Module within the
Executive Master of Public Administratiginglish or Arabicprogram are clearly
specified in the Dissertationaddbook. Students undertaking the Dissertation will
prepare and successfully defend their Dissertation presenting results from their
independent research performed under the direct supervision of a School faculty
member.

The Dissertation Module Handbooktdils a series of stages that must be completed
in order to successfully complete the Dissertation requirements of the EigAsh
or Arabic)program.

Students embarking on their dissertations will initially meet overdays to attend
an induction sgsion, academic skills workshops and a proposal writing workshop.
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The submission of proposals will be in week 3 and students will defend their
proposals at thend of that week. They will be assigned and meet with their
supervisor and arrange supervisory meetings for the remainder of the semester; the
recommended minimum is four meetings per semester as detailed in the dissertation
handbook.

The submission gbroposals will be in week 3 and students will defend their
proposals at the end of that week.

They will be assigned and meet with their supervisor and arrange supervisory
meetings for the remainder of the semester; the recommended minimum is four
meetirgs per semester as detailed in the dissertation handbook.

For full-time students a progress report will be due in weeks 3 & 11; the submission
of the dissertation is in week 12 and tefensan week 13.

Parttime students a progress report will be due in weeks 3, 9, 15 & 21; the
submission of the dissertation is in week 25 andl#fensen week 26.

Table 17  Dissertation Module Milestoneg(Full Time & Part Time)

Module Milestones: Fulttime Students (Rart-time students)

Week Requirement Assessment
1 Introduction and Course Outline and Setting of N/A
the Proposal Prforma.
2-3 Submission (beginning of week) & Presentatio
of Proposal
12 (25) Submission of Dissertation
13 (26) Oral defenséViva Voce) of Dissertation
Exam Board Final Grade Assessment 100%

11.1.12.6 Progression and Academic Standing

In accordance with the Student Academic Progression REHREG-105), students
studying in the Executi v geEMRAA)sEDgEishors i n Publ
Arabic,progranfs\mu st mai ntain a 0Good Academic St al
their program of study in order to successfully meet the graduation completion

requirements.

Student 6s studying in the rbtore(EMPA) ve Master .
English or Arabicprogran{s) must maintain an overall average gradéRzss with
Merit) or aboveunder the European Credit Accumulation Transfer Scheme (CATS)

Credits system, failure to do so wil/ adve
lead to a period of Academic Probation or ultimately dismissal from the program N
should academic performanéail to improveThe Progression Board will decide on o™
such issues. —

(@]

©
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11.1.12.7 Program Duration

The minimum and maxi mum ti meframes for com
Public Administration (EMPA)EnNglish or Arabicdegree progrags) are specifiedn

the Graduate Completion Policy-@&CD-134) and are summarised in the Tale

below:

Table 18: Minimum and Maximum Program Duration Timeframes

Study Mode | Minimum completion period Maximum completion period

Full-time 12 months 36 months

i Academic Semester
(normally3 Academic Semesteys (6 Academic Semesters)

Parttime 18 months 60 months
(10 Academic Semesters)

11.113 EMPA (English or Arabic) Program Study Plan

The Executive Master 6s i, BnglBruobArabic, deyrdemi ni st r
program study plan for full and/or pamne studentsare specified in the Graduate

Completion Policy (FACD-134) and are summarised in the Talidelow. Note that

theTables covers 15 weeks given the stagggkestart of different modules
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11.1.131 Executive Master of Public Administrationi Fall Semester B20- Full Time Program
Study Plani Semester I (For Full Admission Students Only)

The ExecutiveMaster of Public Administration program study plan for full -time students is summarised in the Exhibits below.
Table 19A: EMPA Modular Study Plan - Fall 2020- Full Time Studentsi Semester - New Students

Semester 1 Fall Semester 220
Module Week 1 2 3 4 5 6 7 8-9 10 11 12 13 15
14
EMPA1501 Fri & Sat Directed and Independent Study | Fri & Sat Directed and Independent Fri & Sat Independent Study Final
. Study Assessment
Sessions 9-12 & 2-5 9-12 & 25 9-12 & 25 =
per day per day per day
EMPA1502 Fri & Sat Directed and Independent Study | Fri & Sat Directed and Independent Fri & Sat Independent Final
. Study Study Assessment
Sessions 9-12 & 2-5 9-12 & 2-5 9-12 & 25 Period
per day per cay per cay
EMPA1503 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat .S Final
. Study Assessment
Sessions 9-12 & 25 9-12 & 2-5 9-12 & 2-5 Period
per day per day per day
Classes 2 days 2 days 2 days 2 days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period
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11.1.13.2 Executive Master of Public Administrationi Fall Semester 2020 Full Time Program

Table 19B EMPA Modular Study Plan - Fall 2020- Full Time Studentsi Semester 2 Continuing Studentsi

Study Plani Semester 2 (Continuing Students OnlyT Cohort 1)

Cohort 1
Semester 2 Fall Semester 220
Module Week 1 2 3 4 5 6 7 8- 10 11 12 13- 15
9 14

EMPA1504 | Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat Independent Study Final

. Study Assessment
Sessions 9-12 & 2-5 9-12 & 2-5 9-12 & 2-5 Bartiog)

per day per day per day

EMPA1507 Fri & Sat Directed and IndependentStudy Fri & Sat Directed and Independent Fri & Sat Independent Final

. Study Study Assessment
Sessions 9-12 & 2-5 9-12 & 2-5 9-12 & 2-5 Baifiog)

per day per day per dcay

EMPA1505 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat I.S Final

. Study Assessment
Sessions 9-12 & 2-5 9-12 & 25 9-12 & 2-5 Baifiog)

per day per day per day
ASMO001 Thu/Fri/Sat
(Timing 9-12 & 2-5
TBC) per day
Classes 2 days 2 days 2 days 2 days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period
MBRSG Graduate Academic Catalog 2020/2021
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11.1.13.3 Executive Master of Public Administrationi Fall Semester 2020 Full Time Program

Study Plani Semester 2 (Continuing Students OnlyT Cohort 2)
Table 19C: EMPA Modular Study Plan- Fall 2020- Full Time Studentsi Semester 2 Continuing Studentsi

Cohort 2
Semester 2 Fall Semester 220
Module Week 1 2 3 4 5 6 7 8- 10 11 12 13- 15
9 14

EMPA1507 | Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat Independent Study Final

. Study Assessment
Sessions 9-12 & 2-5 9-12 & 2-5 9-12 & 2-5 Bartiog)

per day per day per day

EMPA1505 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat Independent Final

. Study Study Assessment
Sessions 9-12 & 2-5 9-12 & 2-5 9-12 & 2-5 Baifiog)

per day per day per dcay

EMPA1504 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat I.S Final

. Study Assessment
Sessions 9-12 & 2-5 9-12 & 25 9-12 & 2-5 Baifiog)

per day per day per day
ASMO001 Thu/Fri/Sat
(Timing 9-12 & 2-5
TBC) per day
Classes 2 days 2 days 2 days 2 days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period
MBRSG Graduate Academic Catalog 2020/2021
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11.1.13.4 Executive Master of Public Administrationi Fall Semester 2020 Full Time Program
Study Plani Semester 3 (FOIEMPA901 Dissertation Students Only)

Table 19D: EMPA Modular Study Plan Full Time Studentsi Fall 20207 Semester 3 Dissertation Students

Semester 3 Fall 2020
Module Week 1 2 3 4-6 7 8-11 12
EMPA901 | Information | Supervised Proposal Defence Supervised Progress Supervised Submission
Session Independent | & Progress Report Independent Report Independent
Study Study Study
Attendance 1 day 1 day 1 day

MBRSG Graduate Academic Catalog 2020/2021
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11.1.13.5 Executive Master of Public Administrationi Fall Semester 2020 Part Time Program
Study Plani Semester I (For Full Admission T New Students Only)

The ExecutiveMaster of Public Administration program study plan for part -time students is summarised in the Exhibits below

Table 19E: EMPA Modular Study Plan- Fall 2020- Part Time Studentsi Semester 1- New Students

Semester 1Fall Semester 220
Module Week 1 2 3 4 5 6 7 8-9 10 11 12 13- 15
14
EMPA1501 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent | Fri & Sat Independent Study Final
. Study Assessment
Sessions 9-12 & 2-5 per 9-12 & 25 9-12 & 2-5 Baifiog)
day per day per day
EMPA1502 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent | Fri & Sat Independent Final
. Study Study Assessment
Sessions 9-12 & 25 9-12 & 2-5 9-12 & 25 Period
per day per cay per cay
Classes 2 days 2 days 2 days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period
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11.1.13.6 Executive Master of Public AdministrationFall Semester 2020Part Time Program Study
Plan¢ Semester Z; (For Continuing Students Only)

Table 19F EMPA Modular Study Plan - Fall 2020- Part Time Studentsi Semester 2 Continuing Students

Semester 2 Fall Semester 220
Module Week 1 2 3 4 5 6 7 8-9 10 11 12 13- 15
14
EMPA1504 Fri & Sat Directed and Independent Study | Fri & Sat Directed and Independent Fri & Sat Independent Study Final
. Study Assessment
Sessions 9-12 & 25 9-12 & 25 9-12 & 25 Period
per day per day per day
EMPA1503 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat I.S Final
. Study Assessment
Sessions 9-12 & 2-5 9-12 & 2-5 9-12 & 2-5 Period
per day per day per day
Classes 2 days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period
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11.1.13.7 Executive Master of Public Administrationi Fall Semester 2020 Part Time Program
Study Plani Semester 3 (Continuing Students Only)

Table 19G: EMPA Modular Study Plan - Fall 2020- Full Time Studentsi Semester 3 Continuing Students

Semester 3 Fall Semester 220
Module Week 1 2 3 4 5 6 7 8-9 10 11 12 1314 15
EMPA1507 | Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat Independent Study Final
. Study Assessment
Sessions 9-12 & 2-5 9-12 & 25 9-12 & 2-5 Period
per day per day per day
EMPA1505 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat Independent Final
. Study Study Assessment
Sessions 9-12 & 2-5 9-12 & 2-5 9-12 & 25 Baifiog)
per day per day per dcay
ASM001 Thu/Fri/Sat
(Timing 9-12 & 2-5
TBC) per day
Classes 2 days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period
MBRSG Graduate Academic Catalog 2020/2021
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11.1.13.8 Executive Master of Public AdministrationFall Semester 2020Part Time Program Study
Plang Semesters 4 & § (Dissertation Students Only)

Table 19H: EMPA Modular Study Plan - Fall 2020- Full Time Studentsi Semesters 4 & bDissertation Students

Semesters 4 & (Fall 2020 andSpring Semester 211)
Module Week1 |2 3 41 8 9 107 14 15 167 20 21 22-24 25 26
EMPA901 | Information Proposal | Supervised | Progress| Supervised | Progress| Supervised | Progress| Supervised | Submission| Defence
Session Defence | Independent Report | Independent| Report | Independent| Report | Independent
Study Study Study Study
Attendance 1 Day 1 day 1 day 1 day 1 day 1 day
MBRSG Graduate Academic Catalog 2020/2021
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11.1.13.9 Executive Master of Public Administrationi Spring Semester 2021 Full Time Program
Study Plani Semester I (For Full Admission New Students Only)

The ExecutiveMaster of Public Administration program study plan for full -time students is summarised in the Exhibits below.
Table 19H: EMPA Modular Study Plan - Spring 2021- Full Time Studentsi Semester 1 New Students

Semester 1 Spring Semester 221
Module Week 1 2 3 4/ 5 | 6 7 8 9 10 11-12 1314 15
EMPA1501 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Bartiog)
8-12 & 1-5 per day
per day
EMPA1502 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Period
8-12 & 1-5
per day per day
EMPA1503 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Period
8-12 & 1-5
per day per day
Classes 3days 3days 3days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period

MBRSG Graduate Academic Catalog 2020/2021
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11.1.1310 Executive Master of Public Administrationi Spring Semester 2021 Full Time Program

Study Plani Semester 2 (For Full Time Continuing Students Only)
Table 191: EMPA Modular Study Plan - Spring 2021- Full Time Studentsi Semester 2 Continuing Students

Semester 2 Spring Semester 21
Module Week 1 2 3 415 | 6 7 8 9 10 11-12 1314 15
EMPA1504 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Period
812 & 15 per day
per day
EMPA1505 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Bt
8-12 & 1-5 g
per day [Pl kR
EMPA1507 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Baifiog)
8-12 & 1-5 q
per day RElC
ASMO001 Thu/Fri/Sat
(Timing TBC) 9-12 & 25
per day
Classes 3 days 3 days 3days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period

MBRSG Graduate Academic Catalog 2020/2021
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11.1.1311 Executive Master of Public Administrationi Spring Semester 2021 Full Time Program
Study Plani Semester 3 (For EMPA901 Dissertation Students Only)

Table 19J: EMPA Modular Study Plan Full Time Studentsi Spring 20217 Semester 3 Dissertation Students

Semester 3 Spring 2021
Module Week 1 2 3 4-6 7 8-11 12
EMPA901 | Information | Supervised Proposal Defence Supervised Progress Supervised Submission
Session Independent | & ProgressReport Independent Report Independent
Study Study Study
Attendance 1 day 1 day 1 day

MBRSG Graduate Academic Catalog 2020/2021

Pag(=144



1) Ja oo oG 15

(/‘:‘* g G 1 09 3 a J16)lal)

. :3&/\»0 MOHAMMED BIN RASHID
L.

GOVERNMENT OF DUBAJ SCHOOL OF GOVERNMENT

11.1.1312 Executive Master of Public Administrationi Spring Semester 2021 Part -Time Program
Study Plani Semester I (For Full Admission New Students Only)

The ExecutiveMaster of Public Administration program study plan for full -time students is summarised in the Exhibits below.
Table 19K: EMPA Modular Study Plan - Spring 2021- Part Time Studentsi Semester 1 New Students

Semester 1 Spring Semester 221
Module Week 1 2 3 41 5 6 7 8 9 10 11-12 1314 15
EMPA1501 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Bartiog)
8-12 & 1-5 per day
per day
EMPA1502 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Period
8-12 & 1-5
per day per day
Classes 3 days 3 days 3 days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period
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11.1.1313 Executive Master of Public Administration’i Spring Semester 2021 Part -Time Program
Study Plani Semester 2 (For Continuing Students Only)

Table 19L: EMPA Modular Study Plan - Spring 2021- Part Time Studentsi Semester 2 Continuing Students

Semester 2 Spring Semester 221
Module Week 1 2 3 41 5| 6 7 8 9 10 11-12 1314 15
EMPA1504 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Bartiog)
8-12 & 1-5 per day
per day
EMPA1503 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Period
8-12 & 1-5
per day per day
Classes 3 days 3 days 3 days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period

MBRSG

Graduate Academic Catalog 2020/2021
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11.1.1314 Executive Master of Public Administrationi Spring Semester 2021 Part -Time Program
Study Plani Semester 3 (For Continuing Students Only)

Table 19K: EMPA Modular Study Plan - Spring 2021- Part Time Studentsi Semester 3 Continuing Students

Semester 3 Spring Semester 221
Module Week 1 2 3 41 5 6 7 8 9 10 11-12 1314 15
EMPA1505 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Period
8-12 & 1-5
per day perday
EMPA1507 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Period
8-12 & 1-5
per day per day
ASM001 Thu/Fri/Sat
(Timing TBC) 9-12 & 25
per day
Classes 3days 3days 3days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period

MBRSG Graduate Academic Catalog 2020/2021
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11.1.1315 Executive Master of Public Administrationi Spring Semester 2021 Part Time Program
Study Plani Semesters 4 & 5 (Dissertation Students Only)

Table 19L: EMPA Modular Study Plan T Spring 20211 Part-Time Studentsi Semesters 4 & 5 Dissertation

Students
Semesters 4 &53pring 2021 and FallSemester 221)
Module Week 1 2 3 41 8 9 107 14 15 167 20 21 22-24 25 26
EMPA901 | Information Proposal | Supervised | Progress| Supervised | Progress| Supervised | Progress| Supervised | Submission| Defence
Session Defence | Independent| Report | Independent Report | Independent] Report | Independent
Study Study Study Study
Attendance 1 Day 1 day 1 day 1 day 1 day 1 day
MBRSG Graduate Academic Catalog 2020/2021
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111.13.16 Program Study Plan- Dissertation

For Delivery of the dissertation module, students will be advised of the blocks of
teaching for this modulayell in advance.

The study plan provides students with an indicative-pati on your academic journey
throughout your studies. The individual study plans will be determined and reviewed
at the start of each academic semester, in consultation with yaderac advisor,
depending upon factors such as; your academic and personal circumstances, your
previous performance, academic probation and/or progression restrictions and the
academic timetable for the relevant semester.

11.1.14 Delivery Mode

Each taught Executive Master of Public Administration (EMPA), English or Arabic,
program modulewvill be delivered as integradeunits over two (extended) weekends
each semester. In each of the first three (3)dayl sessions there will be twehéur

units each day, which will incorporate lecture and seminar elements. In each of the
second two (2) fulday sessions there wile two 4hour units each day, which will
incorporate lecture and seminar elements. Thus ERIPA taught Module will have

40 hoursof faceto face teaching hours (but will also likely include an Examination
and preparation timehus reduce total teaching hours taught to 36 hours)

The delivery of each module is designed to allow students to actively engage with the
material and critically reflect on the delivered content. Modules are delivered over
staggered weekends, which alltime for reflection between delivery sessions.

Sessions will be delivered between 8am and 5pm on each of the first threes(3) day
and between 8am ang on each of the second two (2) day session. Following the
first intensive teaching session, the &nid are given time for independent study and
critical analysis and reflection, before resuming for a finalt\ag period. During

that time the students will be working on an assignment that measures their analytical
skills.

11.1.15 Academic Advising

In accordance with the MBRSG Student Advisement P@gRe8A-103), early in the

first semester of enrolment in the Executive Master of Public Administration (EMPA)
Program, each student is allocated a personal advisor who is a member of faculty.
Faculty mentos advise and council students on a variety of matters, the majority on a
walk-in basis. Faculty mentors may discuss special circumstances and personal issues
affecting their students and offer guidance. Students are expected to meet with their
academic adsor a minimum of two times per semester

For further information on academic advising at the Mohammad Bin Rashid School
of Government, please refer to the Studsitisement Policy (FSA-103)available

from the Registraand/orSection6.17 of this Catalogn regard to Academic

Advisors.
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11.1.16 Completion Requirements

The graduation completion requirements to be eligible to have a graduate award
conferred are clearly detailed in the Graduate Completions Poh&C 134 and
explained inthis Academic Catalog &ection10.2.2.2 (p.110pbove. A graduate
award will only be conferred upon the approval of the Award Board.

11.1.16.1 Executive Master of Public Administration (EMPA) i
Arabic or English

To be awarded aBxecutive Master of Public Administration (EMPA)Arabic or
English- Programdegree, the following requirements must be satisfied:

1 a student must complete 180 (CATS) credits of module work as follows:

. 120 (CATS) Credits in six (6) Modules and 60 (CATSEdits in a
Dissertation

II.  Students must achieve a minimwvwerall grade average #fass with

Merit on the Grading Scale to graduate from EhecutiveMaster of

Public Administration (EMPA) Arabic or English Degree program.

11.1.16.2 Postgraduate Diplomain Public Administration (Arabic
or English)

To be awarded Rostgraduate Diploma in Public Administratighrabic or English)
award,the following must be satisfied:

1 a student must complete 120 (CATS) credits of module work as follows:
a) 120 (CATS)Credits in six (6) Modules
b) Students must achieve a minimawverall grade average Bfass withMerit
on the Grading Scale to graduate wRbstgraduate Diploma in Public
Administration(Arabic or English)

11.1.17 Careers and Employability

The transformational nature of tBgecutive Master of Public Administration

(EMPA) T Arabic or English- programequips graduates with transferable skills and
knowledge which will enhance their career prospects and open up options in the area
of public policy. MBRSGExecutive Master of Pdic Administration (EMPA)i

Arabic or English alumni will occupy positions in the public and private sectors,
international organizations and think tanks around the world.
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11.1.18.1 EMPA1501 Comparative Public Administration and
Governance(20 CATS Credits)

This module aims to provide students with the knowledge and theoretical foundations
of the comparative of public administration and governance systems that regulate the
work of administrative bodies in the Arab countries and Gulf States. The module
introduces the challenges of governance reform as well as some of the key issues and
problems confronting public sector management, such as globalization,
modernization, accountabilitytrécal action, public engagement, decentralization,
resultsbased policy delivery and publprivate partnerships .In this regard the

module covers different topics including the concept of comparative public
administration and a review of the most impottglobal and regional models in
management developments. Students also study the impact of the global environment
on administrative reform experiments in the Arab countries and the Gulf States. The
module also distinguishes the impact of the politicgialend social environments on

the design and the work of administrative bodies in the Arab countries.

This module enables the student to gain an overall picture of the most important
trends of administrative reform and development globally, regionadlycaally

using a comparative approach. The Comparative approach also helps students to
identify similarities and differences in the administrative systems and governance
models under study. Accordingly, students can decide on how to benefit from the
experences of other countries in the field of administrative reform of the governance
system at the regional and local levels.

11.1.18.2 EMPA1502 Human Resources and Performance
Management in Government Organizations (20 CATS
Credits)

This dynamic and interage module is designed to help students improve their
understanding of the importance of the human capital in government organizations. The

module also helps participants to better design and run performance management
systems for the employees in theiganizations. Managerial practices with regard to

human capital and performance management strategies and techniques are brought into
sharper focus in an attempt to explain how to recruit, motivate, manage and measure

the performance of public employeeseTh modul e bui l ds wupon stud
and understanding in the areas of organizational behavior and leadership, encouraging

them to evaluate their own experiences and to discover the link between interpersonal

skills, performance management, and orgaional goals.
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The theoretical discussions of HR models and performance management will be

accompanied by case study analysis and group discussions of genuine organizational
problems. Combining the theoretical and practical aspects will enable students t
develop general frameworks of understanding and apply these frameworks to solve
organizational and performance issues in a wide range of administrative situations.

11.1.18.3 EMPA1503 Public Finance and Government Funding
(20 CATS Credits)

Public financdssues are central to economic and political landscapes worldwide, as

one of the primary functions of government is to generate resources from its people,

and in return to spend the money to improve their lives. However, while the concept

of fAmontetye fpewapl e, for the peopleodo is quite
agreement on how best to raise and spend public funds in practice.

The module covers: the role and size of the public sector, including the rationale for
public sector interventits such as market failure and distributional concerns; key
factors determining a nationés fiscal arch
user charges and taxation, including the economics of taxation, taxation of income
(personal and corporate incertax), wealth (property tax), and consumption (sales,
excise, and value added taxes), tax incentives, tax compliance and enforcement, and
tax reform; public expenditure policy, including assessment of government social
protection programs, megaprojectabpc sector efficiency and effectiveness, and the
role of the private sector in the production and provision of public goods and services;
fiscal balance and deficit financing; and fiscal decentralization and intergovernmental
fiscal relations.

The modué will also explore public finance challenges for both national and
subnational governments in coping with the impact of the recent global economic
crisis.

11.1.18.4 EMPA1504 Public Policy Analysis (20 CATS Credits)

The module explores the different traditions and theories of public policy analysis and
the importance of using such theoretical frameworks for the analysis and
understanding of governance and development. Its focal aim is to explore various
analytical aproaches and tools in the way in which policymaking and policy

evaluation within the public sector are necessarily different to the approaches adopted
in private sector and third sector organizations.

The module also seeks to examine how complex stegamd institutions can be
explained in ways which are meaningful and have an academic and practitioner
interest in the UAE, MENA and beyond the Arab region.
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11.1.18.5 EMPA1505 Administrative Leadership and Institutional
Performance Management (20 CATS @dits)

This module introduces students to theories and practice of administrative leadership
in public sector organizations and the impact they make on institutional performance
management. The way in which administrative leaders undertake their duties
influences organizational performance and in turn the ability of employees to achieve
organizational goals and objectives.

This module considers the interrelationship between organizational performance and
leadership in government. The module discusse$virgastrategy paradoxes to

create competitive advantage. The impact of leadership styles and dynamics on
organizational performance will be studied to determine how different leadership
practices affect organizational performance in public organizatiiass discussions

and activities will focus on the analysis of administrative leadership and
organizational performance in the context of the GCC as well as comparing this
experience with other nations. Case studies will help students to underscoring the
pitfalls of ineffective administrative leadership and how weak and poor leaders may
hamper the efforts for achieving organizational and institutional goals

11.1.18.6 EMPA1506 Leadership in Conflict Resolution and
Negotiation (20 CATS Credits)

This module develops paradigm of leadership within conflict and negotiation. It

facilitates the studentsd understanding of
public and private sectors and how good negotiations could mitigate their effects on
work morale.

The module proposes to enable students to address the causes and appreciate the
consequences of conflict as well as to offer them the conflict resolution skills and
strategies in public sector organizations. The module also develops the cdncept o
Game Theory within areas of conflict and cooperation and competing interests, and
discusses complex adaptive systems in the context of global macroeconomic
networks.

11.1.18.7 EMPA1507 Global Governancg20 CATS Credits)

This module will investigate diverse policy issues and the equally diverse structures
of governance and diplomacy regulating them at the international, transnational, state
and substate levels.

The program will equip students to understand, explain eaxtipe governance and
diplomacy in the contemporary global era. InBvernmental Organizations provide
important channels of communication between states and mechanisms for galvanizin
international action on issues of global concern. They are alsatampactors in

global governance
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The module will include a study visit for students that will reinforce classroom

teaching by enabling MBRSG students to learn more about the subject of Global
Governance encouraging intercultural competency and underggaadid developing
knowledge of the international community, and a sense of global understanding

within the field.

The module will address three key 'gaps' that are referred to in global governance
discussions:

1. The jurisdictional gap, between the incregsieed for global governance in
many areas such as healthand the lack of an authority with the power, or
jurisdiction, to take action.

2. The incentive gap, between the need for international cooperation and the
motivation to undertake it. The incentigap is said to be closing as
globalization provides increasing impetus for countries to cooperate. However,
there are concerns that, as a Country lags further behind economically, its
influence on global governance processes will diminish.

3. The participatia gap, which refers to the fact that international cooperation,
remains primarily the affair of governments, leaving civil society groups on the
fringes of policymaking. On the other hand, globalization of communication is
facilitating the development gfiobal civil society movements

11.1.18.8 EMPA901 Dissertation (60 CATS Credits)

The Dissertation is designed to enabl e MBR
apply and extend the knowledge and skills they have acquired throughout their
module work. Theubject matter for the dissertation should also be based upon skills
and concepts acquired during the taught part of the program. However, in order to
satisfy the requirements for a Masters level dissertation, it will be necessary for the
candidate to deslop, enhance and apply these concepts through demonstration of
independent research skills beyond the level achieved in prior rmaddke To this

end, candidates will conduct substantive original research on a public administration,
public management @ontemporary policy issue of importance to the region. The
outcome will be the development and presentation of the research results and
recommendations.
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11.2 Master of Innovation
Management

11.2.1 Introduction

TheMaster of Innovation Management (MIMJyogram has been developed in such a
way as to provide students with the practical skills, mental models and theoretical
background to attain or undertake a professional role in their organization.

Teaching on the MIMprogram will use a pedagogical approach that enables students
to reflect on innovation management activities in a real world context. It will provide
an essential overview of the key concepts of innovation management, by utilizing
both theoretical and petical perspectives on the current realities of innovation
management techniques in a variety of contemporary organizational settings.

This program has been developed for current and future managers and leaders in
national and international public andvatte sector organisations. It is particularly
relevant in the current climate of governance and Government, and will be of interest
to those who want to keep ahead of these activities.

11.2.2 Program Mission

The MIM program is designed specifically faudents wishing to develop their skills
and understanding of the management activities undertaken within the context of the
evolving and complex world of innovation management. Primarily the student cohort
will be individual students selected and suppoltgdubai Government as part of the
Government training and development initiatives. The MIM will support the UAE
Innovation Strategy, as it has been designed to help students improve their ability to
analyses and solve problems in the context of conteanpomovation management
scenarios.

This programis ideal for students seeking a career where innovation,
entrepreneurship and creativity are defining key features. These roles can be found in
public and private sector organisations, in small to mediued enterprises (SMES)

and in stadup businesses.

11.2.3 Teaching and Learning

MBRSG believes that active learning and full student engagement is the most
successful pedagogical approach (Fig 1). The learning, teaching and assessment
approaches usedrtughout the program will encourage collaborative engagement
among students. MBRSG aims to provide students with prompt feedback on their
learning as well as reflective opportunities through which they can enhance their
learning.
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Students will be activelinvolved in a range of learning, teaching and assessment
approaches as part of the program. Interactive lectures, guest lectures, seminars,
tutorials, group work, class discussions, directed independent learning, online learning
resources via the Virtualdarning Environment (Blackboard), sedtcess and field

trips are some of the learning activities that will add value to the student experience in
the MIM. Such active approaches are intentionally studentered, foster

involvement and engagement in adipects of teaching and learning. The MIM

program will require active participation in learning activities and engagement with
fellow students both individually and collaboratively.

Figure 6: MBRSG Student Engagement Framework

Interactive
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Directed
Independent
Learning

Academic
Advisory

MBRSG Student
Engagement
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Blackboard
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Formataive
and
Summative
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In class learning wilbe supported by technology. Increasingly, lecturers will be using
existing and emerging learning technologies to engage students in Virtual Learning
activities. This will be facilitated using a variety of media and online tools such as
podcasts, wikis, etéAt MBRSG the Virtual Learning Environment (VLE) is

facilitated through Blackboard which will allow students flexible access to a diverse
range of online resources, quizzes, discussion forums, learning materials and
collaborative tools with which you camteract and learn with your peers.

The delivery of each module is designed to allow students to actively engage with the
material and critically reflect on the delivered content. Modules are delivered over
staggered weekends, which allow time for refl@tibetween delivery sessions. Each
day comprises of a minimum of six hours direct contact.
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Following the intensive teaching sessions, the students are assigned Directed

Independent Learning (DIL) tasks which will reinforce and extend the taught content.
Students are also expected to include smitess study time for critical analysis and
reflection on content, before resuming for a final4ay period. For the duration of

the program students will be working on assignments that measures their apglied an
analytical skills.

Students will receive detailed module handbooks each year with information on
teaching and learning strategies, assessment methods and reading materials. The
academic faculty, the Library, the IT Office and the Student Affaasnsewill

provide any required support to students studying at MBRSG.

11.2.4  Special Features of the Teaching and Learning
Experience

Block delivery of modules

Guest lectures from Industry Specialists

Use of MENA specific case studies

Directed Independemgarning task to support students between blocks of
teaching

1 Use of Blackboard as an online learning platform for discussions and
extension tasks

= =4 =4 2

11.2.5 Program Content

The program consists of six core modules in the first year; these are all worth 20
credits each

First Year modulesi Semester 1 and 2
MIM 711  Frontiers of Innovation
MIM 712  Public Sectotnnovationand Foresight
MIM 713  Service Innovation
MIM 714  Microeconomics of Competitiveness
MIM 715 Research Methods
MIM 716  Strategic Management and Leadership

After successful completion of 6 core modules, students will then be eligible to
commenceDissertation Module MIMB0O1to complete their program, provided they
have satisfied the overall average grade requirement of (fPade with Merit) or
higher.

Pagel57

MBRSG Graduate Academic Catalog 2020/2021



/G ! awl) 4 o2 o011 13
A e , 0q 13 91
¢ - "r
- MOHAMMED BIN RASHID
hd HOOL OF GOVERNMENT
GOVERNMENT OF DUBAJ CHOOL OF GOVERNMEN

11.2.6  Program Objectives and LearningOutcomes
11.2.6.1 MIM Program Objectives

The overall design aims of the Master of Innovation Management (MIM) program are
to:

1 Provide an underpinning of both the knowledge and skdexdled by managers
in the field of innovation management, so that students can contribute to and
i mprove the achievement of their organi

1 Provide an analytical and mufterspective framework, to enable students to
recognize,dentify and evaluate key management issues which critically
impact on organizational performance and strategic direction in the context of
innovation management;

1 Encourage holistic thinking within the areas of innovation management

1 Motivate and equip stwhts to play a leading role in innovation management,
engage effectively in improving the process through which innovation is
managed.

11.2.6.2 Program Outcomes

The Master of Innovation Management (MIM) program will enable successful
graduates to be able to

1 Ciritically analyse and evaluate the ethical and cultural dimensions of
innovation management in the public and private sectors

1 Understand and apply innovatitmeory, process, structure and systems

1 Synthesize the purpose, design, functions, and character of innovation
management

9 Utilise advanced problem solving skills to utilize knowledge from the external
and domestic factors and drivers that determine iathmv management

1 Appraise and assess the role of innovation management driving local
outcomes

1 Decide on effective leadership and teamwork skills to solve complex
innovation management problems and communicate decisions to relevant
audiences.

The Master ofnnovation Management (MIM) program learning outcomes are at a
level commensurate with the award of a Master degree and have been developed an
aligned to meet the Levelr@quirements of Emirates Qualifications Framework.

11.2.7  Admission Requirements

No additional admission requirements are required for entry into the Master of
Innovation Management program to those stated in the general admission
requirements detailed in the Graduate Admissions Criteria POHRE®101)and at
Section 43.4.1.1.in this Graduate Academic Catalog above.

Pagel58

MBRSG Graduate Academic Catalog 2020/2021



1 1 o2 o013
A e a 0 < 1161120 I8
t MOHAMMED BIN RASHID
- I I RNMEN
GOVERNMENT OF DUBAI >LHOOL OF GOVERNMEN

11.2.8 Proficiency Requirements

Prior to enrolling in a Master of Innovation Management (MIM) program students
must demonstrate proficiency () English Language (as per Admission
Requirements) and (iasic statisticand research methods. Tih&sic statistics and
research methodequirements can be met by passing an undergraduate university
level subject in statistics and/or research methallisflew Studentsadmitted to the
MIM programwill alsobe required to takihe Foundation Course for Research
Methods in Public PolicJASMO001)during their first semester of academic study.

11.2.9 Preparatory Course: Returning to Learning

The aim of the MBRSG induction activities is to introduce students to the range of
services that are available to postgraduate students, as well as to provide them with
essential information about registration and enrollment. It is also an opportunity for
students to get acquainted with each other. During these sessions, faculty members
will guide you through essential knowledge and skills to enhance your progression
through the programs.

We propose that induction will answer many of the questions trdgrggimay have
about what being a postgraduate student at MBRSG. The Induction ¢(seesEable
20 on the following pageyill be delivered ovepone extended weekesgrior to the
commencement of the first semester of study. All new postgraduate stadents
required to attend.

In support of students at the commencement of their graduate studies or at what may
be a return to an academic environment after a period away from higher education,
MBRSG requires that all new students admitted to a graduateapragtend an

|l nduction Course entitled OReturning to Le.
delivered over two weekends prior to the commencement of the first semester of
study and all new postgraduate students are required to attend. The Returning to
Learning Course includes activities to introduce students to the range of services that
are available to postgraduate students, as well as to provide them with essential
information about registration and enrollment. It is also an opportunity for students to
get acquainted with each other. During these sessions, faculty members will guide
you through essential knowledge and skills to enhance your progression through the
programs. We propose that the Returning to Learning Course will answer many of the
guestiors that students may have about what being a postgraduate student at MBRSG
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Table 20 Return to Learning (Orientation) Program Schedule 2020/2021 Draft Schedule for New students

Welcome;
Course Outline
Program
Coordinators

Sessions

Note Taking &
Cloud Mapping
Kieran Ross

Sessions

Students

MBRSG
Support
service IT &
Presentations
IT Support
Team

Time
Management
Dr. Racquel
Warner

Academic Writing Skills for PG

Dr. Racquel Warner

MBRSG

MBRSG Support
service Library
Presentations
Librarian

Graduate Academic Catalog 2020/2021

Course Registration
other Student
Servicednformation
Kieran Ross

Academic Reading
Skills for PG Level
&

Conducting a
Literature Review
Dr. Racquel Warner

Harvard Referencing
& Avoiding
plagiarism
Dr. Racquel Warner

Dr. Racquel Warner

Oral Presentation
Skills
Dr. Racquel Warner

Online Excel Tutorial

Dr. Racquel Warner (Facilitatpr

Optimizing the PG Journey at MBRSG

Critical Thinking for
Post Graduate
Students

Dr. Racquel Warner
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11.2.9.1 Return to Learning Program Schedule 2020/2021
Academic Year

The dates for the Return to Learning Program during the 2020/2021 Academic year are
as follows:

1 Fall Semester 2020
0 Thursday % to Saturday 8 September 2020 for MIMMPP and MPA
students.
1 Spring Semester 2021
0 Thursday ¥ Februaryi Saturday & February 2021 for MIMMPP
and MPAstudents.

11.2.10 Academic Workload

A Master of Innovation Management (MINDII-time student may enroll in up to a
maximum of three (3) Modules, which is the equivalent of sixty (60) CATS credits,
per semester, with the approval of tk&sociate Dean of Academic Affairl is
envisaged that most graduate students will epastitimein a maximum otwo (2)
Modules, or the equivalent of forty (40) CATS Credits per semester.

The(Associat¢ Dean of Academic Affairsmay appr ovweequaesttet udent 6
transfer frompart time to full time study and thuarell in a third Module, in an

acadent semester, subject to School Timetabling constraints, and considering

whether the student has achievadinimum overallaverage gradef Pass with

Distinction in their current MIMVstudies(in a prior semester)

11.2.11 Program Requirements

11.2.11.1 Master of Innovation Management (MIM)

To be awarded a Master of Innovation Management (MIM) degree, the program
requires the successful completion of six (6) Modules and a Dissertation totaling 180
(CATS) credits with an overall average gradé€ats withMerit or above, in

accordance with the Graduate Completion PolicAGD-134).

11.2.11.2 Postgraduate Diploma in Innovation Management (PgD)

The MBRSGMaster of Innovation Management (MIMjogram haseceived approval
from the UAE Ministry of Education tmtroduce a Postgraduate Diploma in Innovation
Management (PgD).

The Postgraduate Diplonsa Innovation Managememirogram learning outcomes
have been developed an aligned to meet the Leregjilirements of Emirates
Qualifications Framework.
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To be awardg a Postgraduate Diploma in Innovation Management, the program

requires the successful completion of six (6) Modules totaling 120 (CATS) crettits wi
an overall average gradé Passwith Merit or above, in accordance with the Graduate
Completion Policy (FACD-134).

11.2.12 Program Structure
11.212.1 Master of Innovation Management Program Structure

Students admitted to the Master of Innovation Management graduate program of
study at MBRSG, Wi study the prescribed study planer Table 21 below

Table 21: Structure for the Master of Innovation Management
Program

SEINESEl Full Time PartTime (Including Conditional Admissio
1 ASMO001 Ocredits | ASM001 0 credits

MIM 711 | 20credits | MIM 711 20credits
MIM 712 | 20credits | MIM 712 20credits
MIM 713 | 20credits
2 MIM 714 | 20credits | MIM 713 20credits
MIM 715 | 20credits | MIM 714 20credits
MIM 716 | 20credits

3 MIM901 60credits | MIM 715 20credits
Dissertation

MIM 716 20credits

4 MIM901
Dissertation
15t Semester

5 MIM901 60 credits
Dissertation
2"d Semester
Total 180credits 180credits

Please note that thissertation may take up to two (2) Semesters to complete.

In special and/or extrardinary circumstances ttfdssociat¢ Dean of Academic
Affairs may approve a student request to change the standard program structure of
enrolment and progression as detdiin the Tabl1 above.
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112.12.2 Program Design

TheMaster of Innovation Management (MINMhd Postgraduate Diploma Modules are
shown in the Tabl@2 below:

Table 21: Master of Innovation Management Program Desigri
Modules and Dissertation

Module code Module Title

MIM 711 Frontiers of Innovation

MIM 712 Public Sectotnnovationand Foresight

MIM 713 Service Innovation

MIM 714 Microeconomics of Competitiveness

MIM 715 Research Methods

MIM 716 Strategic Management and Leadership
Postgraduate Diplomia innovation ManagemeiiExit Award Point(120 Cats Credits
An MIM awardrequiressuccessful completion die Dissertation

MIM901 Dissertation

11.212.3 Elective Modules

No Elective Modules currently exist in the Mastelrafovation Management (MIM)
degree program as from the commencement of tR&/2021 academic year.

11.212.4 Pre-Requisite and/or CeRequisite Modules

The Master of Innovation Management degree program has speeréquisite
Modules.

1 *MIM 711 Frontiers of Innovatiorand MIM 712Public Sector Innovation
will generally bestudiedtogether (partime students take 2 subjects per
semester) and we have hence assigned themras|gisites.

All Modules MIM711-MIM716 must be successfully completeddaan overall
average grade of B (Pass with Merit) or abagkieved, prior to progrs®n to the
Dissertation Module. This wilbe confirmed by the Progression Board.

11.2.12.5 Dissertation

The research dissertation Mastaew@®s yde gnpee t
an opportunity for the student to acquire and apply transferable researching and
academic writing skills. It is the part of the program where students can apply the®)
analytical and problersolving techniques they have acquired dutimgir studies to
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explore a specialist interest in greater depth. Although demanding, students often find

the dissertation one of the most rewarding

The requirements to undertake and complete the Dissertation Modhie thi

Master of Innovation Management program are clearly specified in the Dissertation
Handbook. Students undertaking the Dissertation will prepare and successfully
defend their Dissertation presenting results from their independent research performed
under the direct supervision of a School faculty member.

The Dissertation Module Handbook details a series of stages that must be completed
in order to successfully complete the Dissertation requirements of the MIM program.

Students embarking on their siigtations will initially meet over twdays to attend

an induction session, academic skills workshops and a proposal writing workshop.
Students will have the opportunity to engage with faculty and discuss their individual
topics.

The submission of progals will be in week 3 and students will defend their
proposals at the end of that week.

They will be assigned and meet with their supervisor and arrange supervisory
meetings for the remainder of the semester; the recommended minimum is four
meetings pesemester as detailed in the dissertation handbook.

For full-time students a progress report will be due in weeks 3 & 11; the submission
of the dissertation is in week 12 and trefensen week 13.

Parttime students a progress report will be due in weeks 3, 9, 15 & 21; the
submission of the dissertation is in week 25 andidgfensen week 26.

The following Table22 briefly summarises the key milestones during the
Dissertation

Table 22: Dissertation Module Milestones(Full Time Mode)

Dissertation Module Milestones:

Week Requirement Assessment

1 Introduction and Course Outline and
Setting of the Proposal Rforma.

3 Submission of Proposal Rforma
4 Presentation of Proposal*

12 Submission of Dissertation

13 Oral defense (Viva Voce) of

Dissertation

Exam Board Final Grade Assessment 100%
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11.2.12.7 Progression andAcademic Standing

In accordance with the Student Academic Progmed3olicy (RREG-105), students

studying in the Master of Innovation Management (MIM) program must maintain a

6Good Academic Standingb6 to progress throu
successfully meet the graduation completion requirements.

St u dsetadyird in the MIM program must maintain an overall average grade of

Pass withMerit, or aboveunder the European Credit Accumulation Transfer Scheme
(CATS) Credits system, failure to do so wi
and may lead ta period of Academic Probation or ultimately dismissal from the

program should academic performance fail to improve.

11.2.12.7 Program Duration

The minimum and maximum timeframes for completion of the Master of Innovation
Management (MIM) degree programeapecified in the Graduate Completion Policy
(P-ACD-134) and are summarised in the Takdelow:

Table 23 Minimum and Maximum Program Duration Timeframes

Study Mode | Minimum completion period Maximum completion period

Full-time 12 months 36 months

. 6 Academic S t
(normally 3Academic Semesters (6 Academic Semesters)

Parttime 18 months 60 months
( 10 Academic Semesters)

11.2.12 MIM Program Study Plan

The study plarior full and part time students in the MIM program are detailed in
Tables24A T 24Gbelow. Thisprovides students with an indicative pathy ontheir
academic journey throughotiteir studies. The individual study plans will be

determned and reviewed at the start of each academic semester, in consultation with
your academic advisor, depending upon factors such as; your academic and personal
circumstances, your previous performance, academic probation and/or progression
restrictions andhe academic timetable for the relevant semester.
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11.2.12.1 Master of Innovation Managementi FaII Semester 2020 Full Time Program Study Plant
Semester I (For Full Admission Students Only)

The Master of Innovation Management (MIM) program study plan for full -time students is summarised in the Exhibits below.

Table 24A: MIM Modular Study Plan - Fall 2020- Full Time Studentsi Semester - New Students

Semester 1 Fall Semester 220
Module Week 1 2 3 4 5 6 7 8- 10 11 12 13 15
9 14
MIM 711 | Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat Independent Study Final
. Study Assessment
Sessions | 9-12 & 2-5 9-12 & 2-5 9-12 & 2-5 Bartiog)
per day per day per day
MIM 712 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat Independent Study Final
. Study Assessment
Sessions 9-12 & 2-5 9-12 & 2-5 9-12 & 25 Baifiog)
per day per cay per dcay
MIM 713 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat .S Final
. Study Assessment
Sessions 9-12 & 2-5 9-12 & 2-5 9-12 & 2-5 Baifiog)
per day per day per day
ASMO001 Thu/Fri/Sat
9-12 & 25
per day
Classes 2 days 2 days 2 days 3 days 2 days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period

MBRSG Graduate Academic Catalog 2020/2021
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The Master of Innovation Management (MIM) program study plan for full -time students is summarised in the Exhibit below.

Table 24B: MIM Modular Study Plan Full Time Studentsi Spring 2021 Semester 2 Continuing Students

Semester 2 Spring Semester 2021
Module Week 1 2 3 4 5 6 7 8 9 10 11 12 13 14-15
MIM Thu/Fri/Sat Fri/Sat Independent Study Final
714 812 & 15 912 & As;ifisorgem
Sessions per day 1-4 per
day
MIM Thu & Fri Fri/Sat Independent Study Final
715 & Sat 912 & Asl:s’gfizr(;lent
Sessions 8-12 & 1-5 1-4 per
per day day
MIM Thu/Fri/Sat Fri/ Sat Independent Study Final
716 812815 912 & 1-4 Assessment
. Period
Sessions per day per day
Classes | 3 days 3 days 3 days 2 days | 2 days 2 days Final
Assessment
Period
MBRSG Graduate Academic Catalog 2020/2021
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11.2.12.3 Master of Innovation Managementi Full Time Program Study Plani Semester 3 (For
Full Admission Students Only)

The Master of Innovation Management (MIM) program study plan for full -time students is summarised in the Exhibit below.
Table 24C: MIM Modular Study Plan Full Time Studentsi Fall 20211 Semester 3 Continuing Students

Semester 3 Fall 2021
Module Week 1 2 3 4-6 7 8-11 12
MIM 901 Information | Supervised Proposal Defence Supervised Progress Supervised Submission
Session Independent | & Progress Report Independent Report Independent
Study Study Study
Attendance 1 day 1 day 1day

MBRSG Graduate Academic Catalog 2020/2021
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1.2.12.4 Master of Innovation Managementi Fall Semester 2020Part Time Program Study Plant
Semester 1

The Master of Innovation Management (MIM) program study plan for part -time students is summarised in the Exhibits below.

Table 24D: MIM Modular Study Plan T Fall Semester 2020 Part Time Studentsi Semester 1 New Students

Semester 1 Fall Semester 220
Module Week 1 2 3 4 5 6 7 8- 10 11 12 13 15
9 14
MIM 711 | Fri & Sat Directed andIndependent Study Fri & Sat Directed and Independent Fri & Sat Independent Study Final
. Study Assessment
Sessions | 9-12 & 2-5 9-12 & 2-5 9-12 & 2-5 Period
per day per day per day
MIM 712 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat Independent Study Final
. Study Assessment
Sessions 9-12 & 25 9-12 & 2-5 9-12 & 25 Baifiog)
per day per cay per day
ASMO001 Thu/Fri/Sat
9-12 & 25
per day
Classes | 2days 2 days 2 days 3 days 2 days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period

MBRSG Graduate Academic Catalog 2020/2021
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11.2.12.5 Master of Innovation Managementi Part Time Program Study PlanT Semester 2

The Master of Innovation Management (MIM) program study plan for part -time students is summarised in the Exhibit below.

Table 24E: MIM Modular Study Plan Part Time Studentsi Spring 2021- Semester 2 Continuing Students

Semester 2 Spring Semester 202

Module Week 1 2 3 4 5 6 7 8 9 10 11 12 13 14-15
MIM Thu/Fri/Sat Directed and Independent Study Fri/Sat Independent Study Final Assessment
13 8-12 & 1-5 per 9128 Period
Sessions day 1-4 per

day
MIM Thu/Fri/Sat Directed and Independent Study Fri/Sat Independent Study Final Assessment
714 812 & 1.5 912 & Period
. per day 1-4 per
Sessions day
Classes | 3 days 3 days 2 days 2 days Final Assessment
Period

MBRSG Graduate Academic Catalog 2020/2021
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The Master of Innovation Management (MIM) program study plan for part -time students is summarised in the Exhibit below.

Table 24F: MIM Modular Study Plan Full Time Studentsi Fall 2021- Semester 3 Continuing Students

Semester 2 Fall Semester 2021
Module Week 1 2 3 4 5 6 7 8 9 10 11 12 13 14-15
MIM Thu & Fri Fri/Sat Independent Study Final
715 & Sat 912 & As;zfizr(;]ent
Sessions 812 & 1-5 1-4 per
per day day
MIM Thu/Fri/Sat Fri & Sat Independent Study Final
716 812815 912 & 1-4 Assessment
. Period
Sessions per day per day
Classes | 3 days 3 days 3 days 2 days | 2 days 2 days Final
Assessment
Period
MBRSG Graduate Academic Catalog 2020/2021
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4.4.7 Master of Innovation Managementi Part Time Program Study Plani Semesters 4 & 5

The Master of Innovation Management (MIM) program study plan for part -time students is summarised in the Exhibit below.

Table 24G: MIM Modular Study Plan - Part Time Studentsi Spring 2022 & Fall 20221 Semesters 4 and b

Continuing Students

Semesters 4 &5 (Spring Semestei22®. Fall Semester 202)
Module Week 1 2 3 41 8 9 107 14 15 167 20 21 22-24 25 26
MIM 901 | Information Proposal | Supervised | Progress| Supervised | Progress| Supervised | Progress| Supervised | Submission| Defence
Session Defence | Independent| Report | Independent Report | Independent] Report | Independent
Study Study Study Study
Attendance 1 Day 1 day 1 day 1 day 1 day 1 day
MBRSG Graduate Academic Catalog 2020/2021
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11.2.14 Delivery Mode

Each taught Master of Innovation (MIM) modwial be delivered as integrated units
over two (exteded) weekends each semestir.each of the first three (3) futlay
sessions there will be twoRbur units each day, which will incorporate lecture and
saminar elements. In each of the second two (2}dalf sessions there will be twe 3
hour units each day, which will incorporate lectunel #@eminar elements. Thus each
MIM taught Module will have 36 hours of fateface teaching hours.

The delivery of eeh module is designed to allow students to actively engage with the
material and critically reflect on the delivered content. Modules are delivered over
staggered weekends, which allow time for reflection between delivery sessions.
Sessions will be delived between 8am and 5pm on each of the first three (3) days
and between 9am and 4pm on each of the second two (2) day session. Following the
first intensive teaching session, the students are given time for independent study and
critical analysis and refléion, before resuming for a final twaay period. During

that time the students will be working on an assignment that measures their analytical
skills.

11.2.15 Academic Advisory

In accordance with the MBRSG Student Advisement PolieSBAPL03), early inle

first semester of enrolment in the Master of Innovation Management (MIM).

Program, each student is allocated an academic advisor who is a member of faculty.
Faculty mentors advise and council students on a variety of matters, the majority on a
walk-in basis. Faculty mentors may discuss special circumstances and personal issues
affecting their students and offer guidance. Students are expected to meet with their
academic advisor a minimum of two times per semester.

For further information on academic asivig at the Mohammad Bin Rashid School
of Governmentplease refer to the Student Advisement Policf2103), available
from the Registrar s  Odndl/orSeaion 6.17 of this Catalog regard to Academic
Advisors.

11.2.16 Completion Requirements

The graduation completion requirements to be eligible to have a graduate award
conferred are clearly detailed in the Graduate Completions Poh&yC{*134). A
graduate award will only be conferred upon the approval of the Award Board.
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11.2.16.1 Completion Requirements for Master of Innovation
Management Degree

To be awarded #Master of Innovation Management (MIMlegree, the following
requirements must be satisfied:

1 a student must complete 180 (CATS) credits of coursework as follows:
I. 120 (CATS) Credits irsix (6) Modulesand 60 (CATS) Credits in a
Dissertation
[I.  Students must achieve a minimwvwverall grade average #fass with
Merit or aboveon the Grading Scale to graduate from the Master Degree
program.

11.2.162 Completion Requirements fora PostgraduateDiploma in
Innovation Management(Exit Award Only)

To be awarded Rostgraduate Diplomia Innovation Managemetibhe following must
be satisfied:

1 a student must complete 120 (CATS) credits of coursework as follows:
a) 120 (CATS) Credits in six (6) Modules
b) Students must achieve a minimwwerall grade averagd Passwvith Merit
or aboveon the Grading Scale to graduate wiRbstgraduate Diplomia
Innovation Management

11.2.17 Careers and Employability

An increasing number of public and private seetaiities are becoming aware of the
imperative to innovate in order to remain viable in th¥ @éntury. The creative

process of generating ideas for new products, services and new business models is a
human skill and the future for innovation leaders Bbkight.

Master of Innovation Management (MIM) graduates will find themselves working in
a range of public and private sector organisations in areas of new business
development, innovation project management and innovation consultancy. They will
work in product and service contexts across a variety of industries. Their daily jobs
will involve supporting development teams when new products are being developed,
and they devise and initiate new products and services themselves, becoming new
business developg They also act as consultants to small and medined

enterprises, advising on organizing businesses for innovation.
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11.218 Graduate Module Descriptions Master of
Innovation Management

11.2.18.1 MIM711: Frontiers of Innovation (20 CATS Credits)

Organizations that are consistently successful at managing innovation outperform
their peers in terms of growth, financial performance and employment. The broader
social benefits of innovation are even greater. However, as this course will
demonstrate, irovation is not easy to develop within any organization and requires
an approach that is quite different from that offered by standard management tools.
The strategic management of innovation requires more than just adding it to the
functions of an organizi@n. Instead, it needs an integrated approach that deals with
interactions between changes in technology, organizations and markets. This course
will explore the different elements that develop and sustain innovation within various
organizations and, givethe strategic imperative within the UAE to develop a more
innovative economy, will also explore the importance of innovation within a national
context. It will therefore provide learners with opportunities to explore experiences of
innovation and entrepneurship in action and reflect, in a structured manner, on these
experiences and the lessons that emerge from them. It will also introduce concepts
that provide the basis for understanding innovation, how it can be managed, and
enable the student to expaent with these conceptual models to help make sense of
managing innovation.

This module will introduce you to the basic concepts and terminology of innovation
that provide for a common foundation of the subject that will help you interact with
other innovation experts. You will learn theoretical frameworks and develop the
necessary skills to implement them successfully by analyzing information, managing
expectations, learning experimentation to test your ideas and thus create robust
innovation strategiesYou should be able to recommend, monitor and manage
innovation within your organizations. Given the strategic imperative within the UAE
G2 RS@OSt2LJ I Y2NB Ayy20 A0S SO2y2Yeé FyR |
international context, this course will @sexplore the importance of innovation

within a national and international context. You will also get opportunities to explore
experiences of innovation and entrepreneurship in action and reflect in a structured
manner on these experiences and the lesstirad emerge from them
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11.2.18.2 MIM712: Public Sector Innovation and Foresight (20
CATS Credits)

Public sector innovationwhere new ideas create value for society. In recent years,
there has been increasingly more concerted efforts to develop a atystapproach

to creating innovative solutions to address societal challenges as well as understand
potential future changes.

This Modulewill examine key issues in terms of public sector innovation as well as
horizon scanning, which, as a result of chaggolitical agendas and a desire for
action during the last few decades, has led to continuous organizational change
becoming common in many parts of the public sector.

This trend has accelerated after the last global economic and financial crises, as

governments seek to understand potential future scenarios, and reform, restructure

and reorganize their public sector activities to deliver more efficient and effective
services. I n addition, citizensod6 expectati
increasing despite fiscal pressures, especially in terms of greater choice and quality.

Other important issues such as demographics, technology and climate change. Some
would argue that many public sector organizations are not up to the job of developing
and implementing solutions to deal with these challenges. Many public servants focus
too much on shoitterm needs of politicians; are too bureaucratic and hierarchical to
deal with change; have an aversion to failure that restricts new ideas; do not place
citizens at the heart of their policymaking; cannot scale new solutions sufficiently;

and have few formal methods for promoting innovation.

11.2.18.3 MIM713: Service Innovation (20 CATS Credits)

Public value is heavily dependent on the services employadnethod of delivery.

Very often these are services where the user has no choice, which makes them critical
to a governments success and international competitiveness. With the service sector
creating most of the wealth and employment within develope@m@gaging

economies, ensuring that the sector continues to innovate presents a number of
challenges. These challenges are not only about the design and development of the
service innovation, its delivery and its impact measurement. This course will got onl
examine some of the key issues from academic research and management practice on
services innovation but will enable the learner to build the skills and capabilities
necessary to better design services, especially in new ways in which service
innovationtakes place. The pedagogical method we use is that of design thinking for
problem solving and this is done through a series of lecturesakghops.

The service sector creates most of the wealth and employment within developed and

emerging economies. Thfact alone ensures that the need to innovate in this sector O
maybe critical for ongoing competitiveness of the country. For citizens, often the first ™~
stage of interaction with the government is the services they experience. Service S
innovation begins witla customer centric process. g
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Service innovation is needed also at the stgquantry level. The global goals which

are wicked problems need a collaborative global perspectizess countries, across
sectors, across both private and public organizations if we are to achieve SDGs like
zero poverty and zero hunger by 2030. For example, one study states there is enough
food to feed every single individual, but we may need to redesign processes in our
supply chain and change regulations

11.2.18.4 MIM714: Microeconomics of Competitivenesq20 CATS
Credits)

The module is concerned with the determinants of competitiveness and economic
development viewed from a bottom up, microeconomic perspective. While sound
macroeconomic policies, stable legal and political systems, and the accumulation of
factors of production affect the potential for competitiveness, wealth is created at the
microeconomic level. The strategies of firms, the vitality of clusters, and quality of

the business environment in which competition takes place are what ultimately
determines a nationdés or regionds productiyv
developing and advanced economies. The focus is on emerging, transitioning and
advanced countries where microeconomic agendas are critical to sustained success.
Furthermorethe module addresses competitiveness at the level of nations, states or
cities within nations, clusters, and groups of neighboring countries. A major theme of
the course is that competitiveness and economic development are affected by policies
at all thesdevels.

The module is not only concerned with government policy, but also with the roles of
business, universities, and other institutions in competitiveness. In modern
international competition, the roles of the constituencies have shifted and expanded,
and the traditional separation between them works against successful economic
development. Also, the ability to mount and sustain a competitiveness strategy for a
nation or region is a daunting challenge. The course explores not only theory and
policy, butalso the nature of the organizational structure and institutions for sustained
improvements in competitiveness. In addition to both macro and micro policy
choices, the course underlines the role of history, i.e. the legacy of nations (such as
language, diure and general institutions), and geography, i.e. the regional
circumstances (such as the level of development among neighboring nations and the
intensity in regional interaction).

Pagel??

MBRSG Graduate Academic Catalog 2020/2021



) wlhJaoa odr 13
AT &1 0g 1% A J18jlaW
ES NN - ‘
: MOHAMMED BIN RASHID

o
GOVERNMENT

GOVERNMENT OF DUBAJ

11.2.18.5 MIM715: Research Methods (20 CATS Credits)

This Module isdesigned to give students an understanding of the qualitative and
guantitative research methods needed by public administrators. Course topics include
research design (this includes defining research problems, formulating research
guestions and reviewingérature), research strategy, methods and data collection
tools. Students will be introduced to a wide range of qualitative tools such as case
studies, grounded theory and action research as well as quantitative tools moving
from descriptive statistics t@gression analysis.

The Modulewi | | enhance studentsd skildl in evalu
how to use research methods in their own research, in order to grasp and analyses

issues related to public administration and public policy. Theyeutn to formulate

research questions, design surveys, systematically conduct research and

operationalize variables.

11.2.18.6 MIM716: Strategic Management and Leadership(20
CATS Credits)

This module facilitates st stdtegcthmldngunder st a
planning, and implementation, to facilitate a culture of innovation in government

organizations. The relationships between organizational resources, goals, objectives

and means will be fully considered in an attempt to find out howigatganizations

deploy these resources in order to achieve their visions and missions, and to advance
innovative public services. The role of leadership in defining organizational

processes, goals, objectives and shaping the overall strategic orieotdkien

organization will be discussed to highlight how dynamic interactions between

different organizational levels and teams could achieve innovation.

The module also addresses the difficulty of adopting strategic management in public
sector innovationrad considers how to deal with the problems of implementation of
innovative strategies. A case study approach will be adopted to link theory with
practice and help students apply their knowledge in the UAE and the MENA region.
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11.2.18.7 MIM901: Dissertation (60 CATS Credits)

The Dissertation in Innovation Management
candidates to integrate, apply and extend the knowledge and skills they have acquired
throughout their course work. The subject matter for theediation should be based

on skills and concepts acquired during the tapgint of the program.

In order to satisfy the requirements for a Masters level dissertation, it will be
necessary for the candidate to develop, enhance and apply these conoegks thr
demonstration of independent research skills beyond the level achieved in prior
coursework. To this end, candidates will conduct substantive original research on a
strategic management, innovation management or service innovation issue of
importance d the region. The outcome will be the development and presentation of
the research results and recommendations that can inform innovation management in
the UAE and beyond.
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11.3 Master of Public

Administration
11.3.1 Introduction

The Master of Public Administration (MPA) degree is considered as the core
professional degree for students seekangareer in public service or nonprofit
management. At MBRSG our bespoke MPA program will guide you to develop the
skills and techniques used to implement policies, and programs that resolve important
problems within the UAE Government and our societypllaging increased emphasis

on management and implementation techniqliee. MBRSG MPA program provides

you with an opportunity to study key management and policy issues that are relevant to
the UAE and the Region.

The program aims to develop your critidhlinking, analytical skills, ensuring a
sensitivity to the ethical and value concerns that are central to the traditions of the field
of public administration. MBRSG graduates are vegjlipped for careers throughout

all levels of government, across thenprofit sector and in #private sector. The
MBRSG MPAcan be completed by students attending eithearttime or fulktime

study mode

11.3.2 Program Mission

The Mohammed Bin Rashid School of Government MPA program empowers

aspiring leaders from across the Arab world to successfully address the challenges

and maximize the opportunities they face as puddtor professionals. The program

provides rigorous academic training with an emphasis on thevozld practical

application of theory. In addition to functional and regional specializations,

participants will gain a deep understanding of the developaigniblic
administration internationally and within -
Masterds program that meets the highest i n:

Successful candidates for the MPA program will be selected from among promising
mid-career, irservice professionals with three or more years of progressive
experience. Applicants should have held positions of responsibility for supervision of
staff, budget preparation, and organizational control of public agencies, or executive
responsibity for policy analysis and planning. In line with the Mohammed Bin

Rashid School of Government mission, the program aims to attract a diverse group of
students from the Arab region and other parts of the world.

The curriculum focuses on the traininguegd for modern management of the public
sector. The core curriculum emphasizes leadership and human resource managemer@0
the theory and practice of public policy, analytical skills, research methods, and g
finance in the public sector. &
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11.3.3 Linking Theory to Practice

The MPA program prepares students for a career in the public sector-prafibn
mangement. Students research and examine how governmental policies are
developed and implemented to enhance performance in a given society.

TheMPA program will instruct participants how to advance management and policies
in order that governmental agencieaction and public programs are managed to
benefit societies. Students will also examine topics related to government decision
making; policy analysis; human resource management in the public sector;
micro/macroeconomicdudgeting on the state and feddeael; all of which will

develop skills and techniques to prepare them to become public administrators
functioning at all levels of government. Since linking theory to practice is at the core
of the curriculum, students will benefit from regular intei@ts with regional and
international experts in public policy through the following programs:

1 Guest LecturesPractitioners (regional and international) are invited to interact
with students and share their experiences.

1 Policy DebatesStudents are invited to exchange views in structured debates
on current issues of public policy, moderated by guest media and public sector
personalities.

1 Colloquia FacultyMembers team up with practitioners from think tanks and
the public and nowprofit sector to discuss topics that include recent
developments in public administration theory and research, public and non
profit sector behavior, and public policy.

1 Case Studiease studies are an important addition to the spectrum of
teaching methodology public administration. Students will examine as well
as develop cases that are relevant to governance in the United Arab Emirates
and the Arab region.

11.3.4  The Advantage of Studyingthe MPA at the
Mohammed Bin Rashid School of Government

Located inthe vibrant city of Dubai, students have an excellent opportunity to benefit

from the Mohammed Bin Rashid School of Government specialized research
programs, practical workshops and seminars
rapidly becoming a knowled@gresource center for the region on issues related to

public policy and administration. Networked for Life Graduates will connect with

MBRSG6s extensive networks of distinguishe:
administration leaders through lifelong memlbgysn the MBRSG Alumni

Association. Members will have opportunities for participation and exchange at the <
School, through online alumni communities, and at alumni gatherings held around theOch

Arab world. =2
(A
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11.3.5 Program Objectives

The Master of Public Administration (MPA) program prepares students for a career in
the public sector or neprofit management. Students easch and examine how
governmental policies are developed and implemented to enhance performance in a
given society. The program will instruct participants how to advance management and
policies in order that governmental agencies function and publicgmsgare

managed to benefit societies.

Students will also examine topics related to government decision making; policy
analysis; human resource management in the public sector; ma@m@economics
budgeting on the state and federal level; all of whidhdevelop skills and

techniques to prepare them to become public administrators functioning at all levels
of government.

11.3.6 Program Outcomes

The Master of Public Administration program will enable successful graduates to be
able to

1 Apply contemporaryrganizational and management theories to the analysis
of institutional performance and the development of innovative structures,
processes and systems in public management.

1 Compare how laws, norms and ethical principles influence the effectiveness of
pulic organizations.

1 Differentiate the character of public organizations and the nature of their
interaction with markets and with civil society.

1 Analyze public policy issues using applicable research principles and methods
to formulate alternative solutiorgd make evidence based decisions.

1 Evaluate the impact of global political and economic institutions, knowledge
sharing and current trends on public governance.

f Use effective leadership and teamwork skills to solve complex organizational
problems and comumicate policy decisions.

The Master of Public Administration program learning outcomes are at a level
commensurate with the award of a Master degree and have been developed an aligned
to meet the Level fequirements of Emirates Qualifications Framework.

11.3.7 Admission Requirements

No additional admission requirements are required for entry into the Master of Public
Administration program to those stated in the general admission requirements detailed
in the Graduate Admissioi@&iteriaPolicy (P-REG-101)and at Section.3.4.1.1.in
this Graduate Academic Catalog above.

Pagel82

MBRSG Graduate Academic Catalog 2020/2021



) 1 o2 o0 13
PP e a a3 16 u R
{‘ “L/ 7 ( ] : 1 1 \ 10) "‘il 5
\.} f MOHAMMED BIN RASHID
L ANIA A
GOVERNMENT OF DUBAI >CHOOL OF GOVERNMEN

11.3.8 Proficiency Requirements

Prior to enrolling in a Master of Public Administration (MPgpgram students must
demonstrate proficiency if) English Language (as per Admission Requirements)
and (i) basic statistics and research methods.dsgc statistics and research
methodsequirements can be met by passing an undergraduate university level
subject in statistics and/or research mdgho

All New Studentsaadmitted to the A programwill alsobe required to take the

Foundation Course for Research Methods in Public POA&MO001)during their

first semester of academic stugyogram students must demonstrate proficiency in

basic statistics and research methods. These requirements can be met by passing an
undergraduate university level subject in statistics and/or research methoesy

Students will be required to take tt&SMO001) Foundation Course for Research

Methods in Public Policy during their first semester of academic sfllig.

foundati on course is considered a fAnot for
student s Academic Transcript.

11.39 Preparatory Course: Returning to Learning

The aim of the MBRSG induction activities is to introduce students to the range of
services that are available to postgraduate students, as well as to provide them with
essential information about registration and enrollment.alisis an opportunity for
students to get acquainted with each other. During these sessions, faculty members
will guide you through essential knowledge and skills to enhance your progression
through the programs.

We propose that induction will answer mariyttee questions that students may have
about what being a postgraduate student at MBRSG. The Induction ¢(seesEable
25 on the following pageyill be delivered oveone extended weekengkior to the
commencement of the first semester of study. AV pestgraduate students are
required to attend.

In support of students at the commencement of their graduate studies or at what may

be a return to an academic environment after a period away from higher education,

MBRSG requires that all new students attiedai to a graduate program attend an

|l nduction Course entitled OReturning to Le.

delivered over two weekends prior to the commencement of the first semester of

study and all new postgraduate students are required ol aftee Returning to

Learning Course includes activities to introduce students to the range of services that

are available to postgraduate students, as well as to provide them with essential

information about registration and enrollment. It is also an ppiby for students to

get acquainted with each other. During these sessions, faculty members will guide

you through essential knowledge and skills to enhance your progression through the ()

programs. We propose that the Returning to Learning Course wikamsany of the o

guestions that students may have about what being a postgraduate student at MBRSC??!%,
(A
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Table 25 Return to Learning (Orientation) Program Schedule 2@0/2021i Draft Schedule for MPA students

Welcome; MBRSG MBRSG Support | Course Registration
Sessions | Course Outline | Support serviceLibrary other Student

Optimizing the PG Journey at MBRSG
Dr. Racquel Warner

Program service IT & | Presentations Services Informatio
Coordinators Presentations | Librarian Kieran Ross

IT Support

Team

Note Taking & | Time
Sessions | Cloud Mapping| Management
Kieran Ross Dr. Racquel

Warner

Oral Presentation
Skills
Dr. Racquel Warner

Academic Reading
Skills for PG Level &
Conducting a

Literature Review
Dr. Racquel Warner

Critical Thinking for
PostGraduate
Students

Dr. Racquel Warner

Academic Writing Skills for PG
Students
Dr. Racquel Warner

Online Excel Tutorial
Dr. Racquel Warner (Facilitajor

Harvard Referencing
& Avoiding
plagiarism
Dr. Racquel Warner
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11.39.1  Return to Learning Program Schedule 2020/2021
Academic Year

The dates for the Return to Learning Program during the 2020/2021 Academic year are
as follows:

1 Fall Semester 2020
0 Thursday % to Saturday 8 September 2020 for MIM students.
1 Spring Semester 2021
0 Thursday # Februaryi Saturday 8 February 2021 for MIM students.

11.3.10 Academic Workload

A full-time Master of Public Administration (MPA) student may enroll in up to a
maximum of three (3) Modules, which is the equivalent of sixty (60) CATS credits,
per semester, with the approval of tk&sociate Dean of Academic Affairl is
envisaged that most gramte students will enrglparttime, in two (2) Modules, or

the equivalent of forty (40) CATS Credits per semester.

The(Associat¢ Dean of Academic Affairsmay appr ovweequasttet udent 6
transfer from part time to full time study and thasadl in athird Module, in an

academic semester, subject to School Timetabling constraints, and considering

whether the student has achieved a minimum overall averageafr&des with

Distinction in their current MPA studi¢from prior semestestudies.

11.3.11 MPA Program Requirements

11.3.11.1 Master of Public Administration (MPA)

To be awarded a Master of Public Administration degree, the program requires the
successful completion of six (6) Modules (20 CATS cesehich) anch Dissertation

(60 CATS cedits) totaling 180 (CATS) credits with an overall average grade of Pass
with Merit or above.

11.3.11.2 NO Postgraduate Diplomai Exit Award is possible from
the Master of Public Administration (MPA) degree
program
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11.3.12 Program Structure and Study Plan
11.3.12.1 MPA Program Study Plan

Students admitted to the Master of Public Administration graduate program of study
at MBRSG, will study the prescribed study plarpas Table 26 below

Table 26: MPA Study Plan: Full Time and Part Time Modes

1 ASM001 Ocredits | ASM001 0 credits
MPA501 20credits | MPA501 20credits
MPA502 20credits | MPA502 20credits
MPA503 20 credits
2 MPA504 20credits | MPA503 20credits
MPA505 20credits | MPA504 20credits
MPA506 20 credits

3 MPA505 20credits
MPA901 | 60credits
Dissertation MPA506 20 credits
4 MPA901

Dissertatiori | 60 credits
15t Semester

5 MPA901

Dissertation
2" Semester

180credits 180credits

Please note that the Dissertation may take up to two (2) Semesters to complete.

In special and/or extrardinary circumstances thessociate Dean of Academic
Affairs may approve a student request to change the standard program structure of
enrolment and progression as detailed in the Table above.

The MPA study plan provides you with an indicative pathy on your academic

journey throughout your studies. The indivilsudy plans will be determined and
reviewed at the start of each academic semester, in consultation with your academic
advisor, depending upon factors such as; your academic and personal circumstances,
your previous performance, academic probation argfmression restrictions and

the academic timetable for the relevant semester.

In special and/or extrardinary circumstances tlfAssociate) Dean of Academic
Affairs may approve a student request to change the standard program structure of
enrolment ad progression as detailed in the Tabésabove.
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11.3.12.2 Program Modules

The Master of Public Administration Modules are shown in the Tabbelow:

Table 27 MPA Module Codes and Titles

Module code Module Title

MPA 501 Public Administration and Governance

MPA 502 Public Policy Analysis

MPA 503 Public Sector Finance

MPA 504 Organizational Behaviour and Leaders
in the Public Sector

MPA 505 ResearctMethods

MPA 506 Economic Foundatiawof Policy Analysis

MPA 901 Dissertation

11.3.12.3 Elective Modules

No Elective Modulesire offeredn the Master of Public Administration (MPA)
degree program.

11.3.12.4 Pre-Requisite and/or CeRequisite Modules

In the Master of Public Administration (MPA) degree program no specific pre
requisite or cerequisite Modules exist. However, all Modules MPASAPA506

must be successfully completed, and a cumulative overall average grade of Pass with
Merit or aboveachieved, prior to progression to the Dissertation Moddlais will

be conirmed by the Progression Boa&tudents are encouraged to study Modules
within the MPA program in accordance with the Study Plan detailed in Table 26 at
Section 11.3.12. above

11.3.125 Dissertation

The research dissertation is a very import
an opportunity for the student to acquire and apply transferable researching and
academic writing skills. It is the part of the program where studsamsapply the

analytical and problersolving techniques they have acquired during their studies to

explore a specialist interest in greater depth. Although demanding, students often fin

the dissertation one of t he expariente. r ewar&)i ng

<3
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©
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The requirements to undertake and complete the Dissertation Module within the
Master of Public Administration program are clearly specified in the Dissertation
Handbook. Students undertaking the Dissertation will prepare and successfully
defend their Dissertation presenting results from their independent research performed
under the direct supervision of a School faculty member.

The Dissertation Module Handbook details a series of stages that must be completed
in order to successfully completge Dissertation requirements of the MPA program.

The following Table28 briefly summarizeshe key milestones during théPA901
Dissertation

Table 28 MPA Dissertation Module Milestones(Full Time Mode)

Dissertation Module Milestones:

Week Requirement Assessment

1 Introduction and Course Outline and

Setting of the Proposal Rforma.

3 Submission of Proposal Rforma
4 Presentation of Proposal*

12 Submission of Dissertation

13 Oral defense (Viva Voce) of

Dissertation

Exam Board Final Grade Assessment 100%

11.3.12.6 Progression and Academic Standing

In accordance with th8tudent Academic Progression Pol{fyREG-105), students

studying in the Master of Public Administration (MPA) program must maintain a

0Good Academic Standingb6 to progress throu
successfully meet the graduation completion requirements.

Student 6s s tApdogrammngust maintain lareovekdP average gefde
Pass withMerit, or aboveunder the European Credit Accumulation Transfer Scheme
(CATS) Creditssystenfa i | ure to do so wil/ adver se&)y [
and may lead to a period of AcaderRimbation or ultimately dismissal from the
program should academic performance fail to imprawes will be confirmed by the
Progression Board.
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11.312.7 Program Duration

The minimum and maximum timeframes for completion of the MastBublic
Administration (MPA)degree program are specified in the Graduate Completion
Policy (RACD-134) and are summarised in the Tak@delow:

Table 29 Minimum and Maximum Program Duration Timeframes

Study Mode | Minimum completion period Maximum completion period

Full-time 12 months 36 months

. 6 Academic Semesters
(normally 3 Academic Semesters ( ! )

Parttime 18 months 60 months
(10 Academic Semesters)

11.3.13 Delivery Mode

Each taught Master ¢fublic Administration (MPAmodule(MPA501-MPA506)will

be deliveredin weekly 3 hourlectures from 4:30pm 7:30pm from Sunday to
Thursday, in accordance with the Academic Timetable. Each Module will therefore
have 1 Lecture per week for a period of 12 weeks and theneel final assessment
period (is availablé if required).Thus eachMPA taught Module will have 36 hours

of faceto face teaching hours.

The delivery of each module is designed to allow students to actively engage with the
material and critically reflect on the delivered content. Modules are deliverad

weekly basiswhich allows time for reflection between delivery sessiok&dule

teaching and learning is supported by the Blackboard virtual learning environment
which enables online webinars, online discussion, for uploading of lecture materials
and assessment submissions (via Turnltin).

At the commencement of each semesterach Module a Module Handbook is
provided to students which outlines the Module Objectives, Module Outcomes,
Teaching timings and assessment requirements.

The Dissertation Module (MPA901) is conducted in an independent learning mode
under the guidance affaculty Supervisor supported by regular Workshops which are
detailed in the Dissertation Handbook.
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11.3.14 Academic Advising

In accordance with the MBRSG Student Advisement PGRe8A-103), early in the

first semester of enrolment in the Master of Public Administration Program, each
student is allocated a personal advisor who is a member of faculty. Faculty mentors
advise and council students on a variety of matters, the majority on anadkis.

Faculty mentors may discuss special circumstances and personal issues affecting their
students and offer guidance.

For further information on academic advising at the Mohammad Bin Rashid School
of Governmentplease refer to the Studehdlvisement Policy (F5A-103), available
from the Registrar s  Odndl/or Seetion 6.17 of this Catalog in regard to Academic
Advisors.

11.3.15 Completion Requirements

The graduation completion requirements to be eligible to have a graduate award
conferredare clearly detailed in the Graduate Completions Poliep@®-134). A
graduate award will only be conferred upon the approval of the Award Board.

11.3.151 Completion Requirements for Master ofPublic
Administration Degree

The graduation completion regements to be eligible to have a graduate award
conferred are clearly detailed in the Graduate Completions RBHAZD-134)

A graduate award will only be conferred upon the approval of the Award Board.

To be awarded a Master of Public Administration degree, for those students who are
admitted to, enrolled and commenced study in and post the Summer Semester (May
2016) of the 2015/2016 Academic Year; the following requirements must be satisfied
to be awardd aMaster of Public AdministratioDegree:

1 To earn a Masteasf Public AdministratiorDegree a student must complete 180
(CATS) credits of coursework as follows:
. 120 (CATS) Credits in six (6) Moduleand 60 (CATS) Credits in a
Dissertation
[I.  Students musichieve an overall grade averagdasswvith Merit or above
on the Grading Scale to graduate from the Masft&ublic Administration
Degree program.
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11.3.16 Careers and Employability
The MBRSG MPA program will provide you with contemporary knowledge of
current trends in public management and support your development as a leader /
manager. MBRSG MPA graduates currently work in a variety of levels within the
public and private sectors dsectors, managers, policy analysts and advisors.
MBRSG MPA graduates are noted for using the skills which have been developed in
the MPA program to promote social and economic development.

The program equips aspiring and current managers in goverrprigate and non
profit organizations with applied knowledge of collaborative governance, smart
government, publiprivate partnership, and innovation that expedite economic
growth, social welfare and environmental sustainability. The MBRSG MPA is a
steppng stone toward a career or promotion in government and other sectors.
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11.3.17 Graduate Module Descriptions Master of Public
Administration (MPA) Program

11.3.17.1 MPA501 Public Administration and Governance (20
CATS Credits)

This module introduces students to the broad issues of Public Administration and
Governance in comparative perspective on a global, regional and national level. The
opening set of themes and topics delivered through this module prepares students for
othermodules in the MPA. It explores evolving administrative theories and the major
shifts in administrative practice and processes, underlining the importance of the
context in which they operate. It also develops a critical awareness of the approaches
of theaetical and practical understanding of the impact of globalization on
governance.

The module introduces the challenges of governance reform as well as some of the
key issues confronting public sector management such as globalization, public value,
leaderkip, citizen engagement, ethics, smart government and innovation.

11.3.17.2 MPA502 Public Policy Analysis (20 CATS Credits)

This Module introduces students to the analytical skills and tools available for
analyzing public policy. The course explores tHéedent theoretical traditions
underpinning policy analysis and emphasizes the importance of using such
frameworks for analyzing poliesnaking in the UAE and the wider MENA region.

The Modul ebébs focal aim is to te&aesthatvari ous
may be used throughout the pohlaking cycle, be it during the agenda setting,

policy formulation, options generation, implementation or evaluation stage. In an

interactive setting, students will examine relevant policy case studies frohfiereal

and utilize their analytical intelligence to evaluate the effect and impact of

government interventions in different contexts.

11.3.17.3 MPA503 Public Sector Finance (20 CATS Credits)

This Module provides an introduction to public financial managémed is intended

to give students a working knowledge of the key concepts, theories and structures of
fiscal administration. It explores the sources of public funds and mechanisms used to
collect them as well as the impact of decisions about how govetmaig®s revenue.

We develop understanding of public sector budgeting and other methods for financial
management and control using an exploration of contemporary public finance issues.
Also explored are the political, economic, historical, institutiondl @ritural

dynamics that influence public finance decisions in the context of the Gulf region. AN
This Module requires students to develop a hawd&miliarity with financial o
management techniques through the use of practical exercises in budgeting, cost F?!;,
benefit analysis, project evaluation and proposal preparation. g
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11.3.17.4 MPA504 Organisational Behavior and Leadership in the
Public Sector (20 CATS Credits)

In this Module students will be introduced to theories of organizational behavior and
culture befoe considering how these principles influence the practice of
administrative leadership in public sector organizations. The way in which
administrative leaders undertake their duties influences organizational performance
and, in turn, the ability of emplogs to achieve organizational goals and objectives.
Conversely, public sector leaders are themselves influenced by norms, values and
other cultural considerations prevalent in the organization. Thus, this course considers
the interrelationship between orgeational behavior and leadership in government.
Administrative leadership theories and models are examined in order to underline the
characteristics of effective public leaders and to distinguish the notion of public
leadership from other similar concepts

The impact of organizational culture on leadership styles and dynamics will be
studied to determine how different organizational norms, attitudes, and values reflect
in the practice of leadership in public organizations. Class discussions and activities
will focus on the analysis of administrative leadership and organizational culture in
the context of the UAE, as well as comparing this experience with leadership in other
nations. Case studies will help students understand organizational culturesdan publ
organizations and apply best practices, in addition to underscoring the pitfalls of
ineffective administrative leadership.

11.3.17.5 MPA505 Research Methods (20 CATS Credits)

This Module will help you understand the process of research and develop

guantitative and qualitative analytical tools which will help you conduct research in

your field of interest. This Module is designed to give students an understanding of

the qualitatve and quantitative research methods needed for public policy analysis.
Module topics include research design (this includes defining research problems,
formulating research questions and reviewing literature), research strategy, methods
and data colleabin tools. Students will be introduced to a wide range of qualitative

tools such as case studies, grounded theory and action research, as well as quantitative
tools such as descriptive statistics and regression analysis.

The Modul e wi I I kilgindvauatmgpuldighed desearthsaidd teach
them how to use different research methods in their own studies to grasp and analyze
issues related to public administration including the evaluation of policy alternatives.
They will learn to formulate resech questions, design surveys, systematically
conduct research and operationalize variables. It also prepares students for the
Dissertation (MPA 901) and research projects in other courses.
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11.3.17.6 MPA506 Economic Foundations of Policy Analysis (20
CATS Credits)

This Module will prepare students for more advanced courses in public policy and
enable them to apply economic tools to analyze questions in public administration and
policy. This Module examines the economic foundations of policy analysissaadl f
administration by introducing basic microeconomic principles and tools required to
understand the role of government in the economy. It explores the rationale for
government intervention, the goals of intervention (achieving allocative efficiency,
redistribution and stabilization), and the prospect of government failure in making
such interventions succeed.

More specifically, the Module provides an overview of the assumptions of perfect
competition and considers a variety of sit:
mar ket 6 breaks down, including the cases o
power, natual monopolies and asymmetric information. It uses actual policy

problems to demonstrate applications of the theoretical framework to areas of

education, health, environment, social security and others. It also provides an

overview of regulatory economica@reviews the recent research on implications of

behavioral economics for public policy making.

11.3.17.7 MPA901 Dissertation (60 CATS Credits)

The Dissertation in Public Administration
candidates to integrate, applgd extend the knowledge and skills they have acquired

throughout their Module work. The subject matter for the dissertation should also be

based upon skills and concepts acquired during the taught part of the program.

However, in order to satisfy the rdgements for a Masters level dissertation, the

candidate will need to develop, enhance and apply these concepts through

demonstrating independent research skills beyond the level achieved in prior

coursework.

To this end, candidates will conduct substantive original research on a public
administration issue of importance to the region or one which has the potential to
impact on the region. The outcome will be the development and presentation of the
research rests and recommendations. Emphasis will be placed on developing,
planning, analytical and evaluation skills and the choice and utilization of research
methods.

By the end of the dissertation, students will have demonstrated their ability to conduct
appliad research, engaging the capacities and knowledge gained during the program.
In essence, the dissertation will also serve as a prelgnaghassessment of student
performance.
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11.4 Master of Public Policy Degree
Programs

11.41 Master of Public Policy Degree Programs

Available
MBRSG has received initial accreditation from the Commission for Academic
Accreditation under the auspices of the Ministry of Education in the United Arab
Emirates to offer the following Master of Public Policy degree progranmespofiv
which offer specific concentrations:

11.41.1 Master of Public Policy (MPP)

11.4.1.1 Master of Public Policy (Education

11.41.3 Master of Public Policy (Health)

11.41.4 Master of Public Policy (Social Policy)

11.41.5 Master of Public Policy (Sustainable Development)
11.41.6 Master of Public Policy (Science and Technologiolicy)

11.42 Program Overview

AThe purpose of government is to serve the
and administration is to serve society in relation to the role of government policies,
procedures, systems and | aws is to serve h

The Master of Public Polyc(MPP)program is designed to provide education which
complies with international norms, for professionals to develop further as leaders in a
variety of roles, including public policy analysis and planning, public management
and services, research instés, and governmeiatientated positions within the

private sector and the ngmofit organizations.

The MPP6s scope includes providing student
knowledge to develop and apply the analytical tools necessary for higty quadty
analysis and strategic development. This includes aspects of design, advocacy and
evaluation of public policies and strategies. It will contribute to growth in program
management capabilities within a dynamic economic and global context. ddeatst
you will receive a rich combination of theory through interactive lectures, group
projects, coursework and practical experience, with handgpportunities offered

both inside and outside of the classroom.
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You will be part of a cohort of in sena@ublic service employees who bring a rich

experience which adds value to the peer interaction and collaboration in the class
room. MPP graduates go on to work for a wide range of governmental, nonprofit and
private organizations, where they serve as marg executives, and policy analysts,
among various other positions.

The MPP Program is also aligned to the seven key strategic objectives of the UAE
National Innovation Strategy (NIS), which are:

1 Renewable Energy
Transportation
Education

Health

Technoloy

Water

7 Space

OOk WN

MBRSG offers six (6) Master of Public Policy Programs. There is a Master of Public
Policy program and there are five Master of Public Policy faiog each with a
concentration.

The Master of Public Policy programs of offer are listed asvidl

Master of Public Policy,

Master of Public Policy (Social Policy),

Master of Public Policy (Education),

Master of Public Policy (Health),

Master of Public Policy (Sustainable Development) and
1 Master of Public Policy (Science and Technol®&pyicy).

These specialisations are the key focal points of the UAE Vision 2021 and the Dubai
Strategic Plan 2021. Students who choose one of these specialisations these will
benefit from academic and applied interaction with global policy specialists in these
fields. Additionally, the five specialisations reflect the research capacity within
MBRSG UAE Vision 2021, where researchers are active in public policy
development that will inform these fields in the UAE. Students will have direct access
to MBRSG researcheemnd to the work they produce.

= =4 -4 A

11.43 Program Mission

11.43.1  Master of Public Policy

The Master of Public Policy (MPP) program provides an opportunity for students to
develop and demonstrate knowledge and understanding, intellectual and practical
skills, aspects of competence and other attributes in the area of Public Policy. In the
currert context of the rapidhgevolving global socieeconomic reality and

technological spread, the policy making and delivery function of the State have now
become more challenging than at any time in the past.
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Students who study the MPP at MBRSG can becomeiajzed policymakers and
policy analysts as well as the public governance leaders who facilitate creativity, skill
and commitment in managing innovative and smart public policies

11.4.3.2  Master of Public Policy (Education)

As a student in the MPP withducation specialization, you will explore a practice
focused curriculum grounded in social science research, and come to understand the
broader social, economic, political, and historical context of contemporary education
and education policy. You will pticipate both in the analysis of education policy and

in broader political debates about the aims and structure of educational systems in the
MENA region and how the compare with global education systems.

11.43.3  Master of Public Policy Health)

As a student in MPP with Health specialization, you will develop an understanding of
the complexities and challenges across a broad range of managerial processes that
impact healthcare institutions as they strive to gain advantage in a globalized and
compeitive healthcare landscape. The program is structured to provide students with
an understanding of health policy, which reflects authoritative decisions and the
process of decisiemaking, carried out at the federal, state, and local levels, which
affectpersonal health and access to and delivery of health services in the United Arab
Emirates. You will be able to examine how to create strategies and solutions that
efficiently utilize public health and healthcare resources.

11.43.4  Master of Public Policy (Social Policy)

As a student in the MPP with Social Policy specialization you will explore various
social policy domains that require a coordinated response that promotes the
sustainable improvement of all members of society, especially for those vignerab
children, elderly andharginalized adults. A particular focus of this specialization is
policymaking and governance in the MENA region which presents a context of
instability and uncertainty for policy makers. The social policy specialization
combines malytic training with opportunities for applied research and real world
experience.

11.43.5  Master of Public Policy Sustainable Development

As a student in MPP with Sustainable Development specialization the basic premise
humans remain part of the natlworld will underpin your studies. The program will
explore the assumption that like all other species, we rely upon the resources of the
planet to thrive, and we return our wastes to the same environment. Students will
examine the impact of human actwon local areas and how exploitation of

resources and discharge of waste can progressively reduce theeingliof the

human species.
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The specialization in Sustainable Development provides students with an opportunity

to study what is known scientifit about the impact of human economic activity on
the earthés resources, and o fbeilgthtoegh nati ve
public measures designed to optimize resource use.

11.43.6  Master of Public Policy Science and TechnologiPolicy)

As a student in MPP with Science and Technology specialization, you will explore

the notion that Science and Technology provide the foundations of our understanding
of the natural world and its relationship to human welfare. Additionally, students will
exanine limitations on what can be accomplished with the scarce natural resources
since most public policies are grounded in the realities of the natural world and are
advanced on the basis of constantly changing assumptions about our understandings
of nature Students will develop a firm understanding of how science and technology
can inform sound public policy development. The broad scope of the program will
expose students to the role of science and technology in policymaking on issues such
as environmentaimbalances, energy sources, human health, and national defense.

This specialization considers MENA region policies toward science and technology
itself and the roles that stakeholders such as scientists, engineers, and physicians play
in the policy procss.

11.44 Teaching and Learning

MBRSG believes that active learning and full student engagement is the most
succeasful pedagogical approackeg Figure 7 on the next pagdhe learning,

teaching and assessment approaches used throughout the program will encourage
collaborative engagement among students. MBRSG aims to provide students with
prompt feedback on theiedrning as well as reflective opportunities through which
they can enhance their learning.

Students will be actively involved in a range of learning, teaching and assessment
approaches as part of the program. Interactive lectures, guest lectures, seminars,
tutorials, group work, class discussions, directed independent learning, online learning
resources via the Virtual Learning Environment (Blackboard); aetfess and field

trips are some of the learning activities that will add value to the studentezqeein

the MPP. Such active approaches are intentionally stwdenéred, foster

involvement and engagement in all aspects of teaching and learning.

The MPP program will require active participation in learning activities and
engagement with fellowtudents both individually and collaboratively.
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Figure 7. MBRSG Student Engagement Framework

Interactive
Lectures

Directed
Independent
Learning

Academic
Advisory

MBRSG Student
Engagement
framework

Blackboard
(VLE)

Formataive
and
Summative
Assessments

In class learning will be supported by technology. Increasingly, lecturers will be using
existing and emerging learning technologies to engage studafittual Learning
activities. This will be facilitated using a variety of media and online tools such as
podcasts, wikis, etc. At MBRSG the Virtual Learning Environment (VLE) is

facilitated through Blackboard which will allow students flexible access teeasa

range of online resources, quizzes, discussion forums, learning materials and
collaborative tools with which you can interact and learn with your peers.

Students will receive detailed module handbooks each year with information on
teaching and leanng strategies, assessment methods and reading materials. The
academic faculty, the Library, the IT Office and the Student Affairs teams will
provide any required support to students studying at MBRSG.

You will receive detailed module handbooks each yetr wformation on teaching

and learning strategies, assessment methods and reading materials. The academic
faculty, the Library, the IT Office and the Student Affairs teams will provide any
support you may need while studying at MBRSG

11.44.1  Special Feaures of the Teaching and Learning
Experience

1 High Impact Learning through the use of interactive lectures, seminars, case
studies, guest lectures and field trips

1 Use of online resources fol@arning and discussions

1 Learner autonomy through Directed Ipéadent Learnin¢DIL) tasks

MBRSG Graduate Academic Catalog 2020/2021
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11.45 Program Content

The Program consists of four core modules in the first year; these are all worth 20
CATS credits each.

First Year ModulesT Semester 1 and 2

MPP 701 Governance and Policy Process
MPP 703 PublicEconomics and Finance

MPP 702 Research Methods in Public Policy
MPP 704 Microeconomics of Competitiveness

Second Year Module§ Semester 3 and 4

In the second year student can choose Module (s) relevant to the MPP or one of the
five (5) Master of Publi®olicy specialisations. Each module is worthCRTS

credits. Students can select any of the following modules as an elective depending on
their interest to complete their taught module requirements for the MPP, this is the
general pathway and leads toMRP award without any specialisation.

For students studyintpe general pathway, the selection of electives must not be the
same as the selection of modules which would comprise a specialism. Students will
then be required to complete a Dissertation MeddPP 90160 CATS Creditsto
complete theiMaster of Public Policprogram.

11.46 Program Objectives and Outcomes
The overall design aims of the Master of Public Policy (MPP) programs are to:

be able to:

1 Compare and contrast current governancepardic policy theories and
perspectives to the analysis of the relationship between structure of
governance and policy performance and the development of innovative public
governance systems and policy processes to face the future challenges in
public serice delivery.

1 Evaluate how various principles, tools and methods influence the effectiveness
of public policy development, implementation and evaluation.

1 Measure the values of governance not only in terms of better performance,
accountability and transparey but also how they engage citizens, markets
and the third sector in participatory policymaking and policy change.

1 Analyze public policies in key sectors such as economic, social, education,
health and sustainable environment using appropriate researciplps and
methods.

1 Appraise the impact of global political and economic institutions, knowledge
sharing and current trends on governance and public policy.
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1 Utilize effective leadership and teamwork skills to solve complex/ advanced

public organizationgoroblems and communicate policy decisions.

Each of the Master of Public Policy (MRR)cluding specialisationgrograms

learning outcomes are at a level commensurate with the award of a Master degree and
have been developed an aligned to meet thellSenagjuirements of Emirates
QualificationsFramework.

11.47 Admission Requirements

No additional admission requirements are required for entry into the Master of Public
Policy (MPP) program(s) to those stated in the general admission requirements
detailed in the Graduate Admissions Criteria PolicREEG-101)and at Section
4.3.4.1.1.in this Graduate Academic Catalog above.

11.4.8 Proficiency Requirements

Prior to enrolling in a Mastesf Public Policy (MPPprogram students must
demonstrate proficiency if) English Language (as per Admission Requirements)
and (ii) basic statistics and resrch methods. THeasic statistics and research
methodsequirements can be met by passing an undergraduate university level
subject in statistics and/or research methods.

All New Studentsaadmitted to the MPP prograwill alsobe required to take the

Foundation Course for Research Methods in Public PeASMO001)during their

first semester of academic stuglyogram students must demonstrate proficiency in

basic statistics and research methods. These requirements can be met by passing an
undergraduateniversity level subject in statistics and/or research methddsew

Students will be required to take tfSM001) Foundation Course for Research

Methods in Public Policy during their first semester of academic sfllig.

foundation courseisconsiged a fAnot for credito Modul e bt
student 6s Academic Transcript.

11.49 Preparatory Course: Returning to Learning

The aim of the MBRSG induction activities is to introduce students to the range of
services that are available to postgraduate students, as well as to provide them with
essential information about registration and enrollment. It is also an opportunity for
students to get acquainted with each other. During these sessions, faculty members
will guide you through essential knowledge and skills to enhance your progression
through the programs.

We propose that induction will answer many of the questions tragrgkimay have
about what being a postgraduate student at MBRSG.
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In support of students at the commencement of their graduate studies or at what may
be a return to an academic environment after a period away from higher education,
MBRSG requires that all new students admitted to a graduageapnaattend an

|l nduction Course entitled OReturning to

The Induction course will be delivered over two weekends prior to the

commencement of the first semester of study and all new postgraduate students are
required to attend. The Returningltearning Course includes activities to introduce
students to the range of services that are available to postgraduate students, as well as
to provide them with essential information about registration and enrollment. It is also
an opportunity for students get acquainted with each other.

During these sessions, faculty members will guide you through essential knowledge
and skills to enhance your progression through the programs.

We propose that the Returning to Learning Course will answer many of tbigogse
that students may have about what being a postgraduate student at MBRSG
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Table 30 Return to Learning (Orientation) Program Schedule 2@0/20211 Draft Schedule for MPP students

Welcome; MBRSG MBRSG Support
Sessions | Course Outline | Support service Library
Program service IT & Presentations
Coordinators Presentations | Librarian
IT Support
Team

Note Taking & | Time
Sessions | Cloud Mapping| Management
Kieran Ross Dr. Racquel

Warner

Academic Writing Skills for PG
Students
Dr. Racquel Warner

Course Reqgistration
other Student
Services Informatio
Kieran Ross

Academic Reading
Skills for PG Level &
Conducting a

Literature Review
Dr. Racquel Warner

Harvard Referencing
& Avoiding
plagiarism
Dr. Racquel Warner

MBRSG

Graduate Academic Catalog 2020/2021

Optimizing the PG Journey at MBRSG
Dr. Racquel Warner

Oral Presentation
Skills
Dr. Racquel Warner

Critical Thinking for
PostGraduate
Students

Dr. Racquel Warner

Online Excel Tutorial
Dr. Racquel Warner (Facilitajor
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11.49.1  Return to Learning Program Schedule 2020/2021
Academic Year

The dates for the Return to Learning Program during the 2020/2021 Academic year are
as follows:

1 Fall Semester 2020
0 Thursday % to Saturday 8 Septembe020 for MPPstudents.
1 Spring Semester 2021
o Thursday # Februaryi Saturday & February 2021 for MPP
students.

11.4.10 Academic Workload

A full time Master of Public Policy (MPP) student may enroll in up to a maximum of
three (3) Modules, which is the equivalent of sixty (60) CATS credits, per semester,
with the approval of th@Associat¢ Dean of Academic Affairs. It is envisaged that
mostgraduate students will enroll, pdine, in two (2) Modules, or the equivalent of
forty (40) CATS Credits per semester.

The(Associat¢tDean of Academic Affairs may appr ove
in a third Module, in an academic semester, sulygeSchool Timetabling constraints,

and considering whether the student has achieved a minimum cumulative GPA of

3.50 (or equivalent) in their undergraduate studies and/or a minimum an overall

average gradef Passwith Distinction in their current MPP wtiies.

11.4.11 Program Requirements

11.4.1.1 Master of Public Policy (MPP) Including
Specialisations.

Awards Available:

1 Master of Public Policy,

Master of Public Policy (Education),

Master of Public Policy (Health),

Master of Public Policy (Social Policy),

Master of Public Policy (Sustainable Development) and
Master of Public Policy (Science and Technology).

=4 =4 =48 -4

To be awarded a Master of Public Policy (MPP) degree (as detailed above) the
program requires the succkgscompletion of six (6) Modules and a Dissertation
totaling 180 (CATS) credits wh an overall average grade of Pass with Marit
above, in accordance with the Graduate Completion Poli®yGP-134).
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The Master of Public Policy program learning outcoimeg been developed an

aligned to meet the Levelr@quirements of Emirates Qualifications Framework.

11.4.11.2 Postgraduate Diploma in Public Policy (PgD)Including
Specialisations’ Exit Award(s) Only

Awards Available:

1 Postgaduate Diploma in Public PolicyExit Award Only
Postgraduate Diploanin Public Policy (Education),Exit Award Only
Postgraduate Dipma in Public Policy (Health) Exit Award Only
Postgraduate Diploma fublic Policy (Social Policyj Exit Award Only
Postgraduate Diploma in Public Policy (Sustainable Developrn&ixi)
Award Onlyand
1 Postgraduate Diploma in PubliclRy (Science and TechnologyExit
Award Only

= =4 -4 A

The MBRSGMaster of Public Policy (MPR)rogram haseceived approval from the
UAE Ministry of Education to introduce a PostgraduBiploma in Public Policy
(PgD) as an Exit Award only from an MPP program of study.

The Postgraduate Diploma in Public Policy program learning outcomes have been
developed an aligned to meet the Levet@uiremats of Emirates Qualifications
Framework.

To be awarded a Postgraduate Diploma in Public Policy (as detailed above), the
program requires the successful completion of six (6) Modules totaling 120 (CATS)
credits withan overall average grade &ass withMerit or above, in accordance with

the Graduate Completion Policy-RCD-134).

11.4.12 Program Structure and Study Plan

11.412.1 Master of Public Policy Program Study Plan

Students admitted Master of Public Policyincluding specialisationgjradude
program of study at MBRSG, will study the prescribed study gédailed in Table 31
below.
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Table 31: Master of Public PolicyStudy Plan: Full Time and Part
Time Modes

1 ASMO001 0 credits ASMO001 0 credits
MPP701 20credits | MPP701 20 credits
MPP702 20credits | MPP703 20credits
MPP703 20credits

2 MPP704 20credits | MPP702 20 credits
Specialisation 1| 20credits | MPP704 20credits

or
Electivel

Specialisation 2| 20credits
or
Elective2

3 MPP901 60credits | Specialisation 1f 20credits
Dissertation or

Electivel

Specialisation 2 20 credits
or
Elective2

4 MPP901
Dissertatiori | g0 credits

15t Semester

5 MPP901
Dissertatiori

24 Semester

Total 180CATScredits 180CATScredits

Please Note that the Electives correspond to either:

1 the concentration (specialisation) the student has been admitted to (e.g
Education, Health, Social PolicySustainable Development or Science and
Technology) or

9 for Master of Public Policy (General) students two modules from (MERP
MPP713,MPP715MPP717 or MPP719).

Please note that the Dissertation may take up to two (2) Semesters to complete.

MBRSG Graduate Academic Catalog 2020/2021
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The MPP program requires students to satisfactorily complete all the core modules
before proceeding to the Specialisation or Elective Modules. Similarly, students will

need to satisfactorily complete 120 credits before proceeding to the dissertation.

The study plan provides students with an indicative &t on your academic

journey throughout your studies. The individual study plans will be determined and
reviewed at the start of each academic semester, in consultation with your academic
advisor, depeding upon factors such as; your academic and personal circumstances,
your previous performance, academic probation and/or progression restrictions and
the academic timetable for the relevant semester.

In special and/or extrardinary circumstances th@\ssociat¢ Dean of Academic
Affairs may approve a student request to change the standard program structure of
enrolment and progression as detailed in T3klabove.

11.4.12.2 MPP Program: Modules Codes and Titles

The progranmodulesfor the Master ofPublic Policy (MPP) progra(s) are showin
Table 32below:

Table 32 Master of Public Policy Modules Codes and Titles

Module Code Module Title Credits

Core Modules

MPP 701 Governance & Policy Process 20
MPP 702 Research Methods in Public Poligpalysis 20
MPP 703 Public Economics & Finance 20
MPP 704 Microeconomics of Competitiveness 20

Specialisation ModulesStudents are required to take two modules from f{
selected specialisation

MPP 711 SocialPolicy 20
MPP 712 Global Governance 20
| SpecelGatonWPPwinEqucaten |

MPP 713 Education Policy and Development 20

MPP 714 Comparative Higher Education 20

SpecialisationMPP with Health

MPP 715 Health Policy, Law & Ethics Management 20 IC\)

MPP 716 Public Health Policy, Leadership & Systems 20 C\%
o
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Module Code Module Title

Specialisation:MPP with Sustainable Development

MPP 717 Global Sustainable Developménthe Challenge 20

MPP 718 Sustainable Development and Regional Policy in | 20
Practice

Specialisation:MPP with Science and Technology Policy

MPP 719 The Political Economy of Science Policy 20

MPP 720 Science, Technology and Innovations: Markets, Fiil 20
and Policies

MPP ( No specialisation shown on degree certificate)
Elective 1 (MPP711,MPP713, MPP7MNPP717 or | 20
MPP719)
Elective 2 (MPP711,MPP713, MPP715, MPP717 | 20
MPP719)

MPP 901 Dissertation 60

Total Credits 180

11.4.12.3 Elective Modules

Students studying in the Master of Public Policy (MPP), without a specialisation, are

required to take two (2) elective Modules as part of their degree program. Such

students must select one (1) elective only from any two (2) of the five (5) available

MPP specialisations. The Electives can only be selected tiherfollowing Modules
in each of the specialisations (MPP7MEP713, MPP715, MPP717 or MPP719).

11.4.12.4 Pre-Requisite and/or CeaRequisite Modules

There are no preequisite and/or-cequisite Modile(s) for students studying in the
Master of Public Policy Program. Students must however have completedrall

core(MPP701, M

PP702, MPP703 and MPP784llthe twoelective or

specialisation Modules prior to being able to undertake the Dissertationlélod

11.4.12.5 Dissertation

The research dissertation is a
an opportunity for the student to acquire and apply transferable researching anqx)

academic writing

MBRSG

skills.

Graduate Academic Catalog 2020/2021
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The Dissertatiois the parbf the program where students can apply the analytical and

problemsolving techniques they have acquired during their studies to explore a
specialist interest in greater depth. Although demanding, students often find the
dissertation one of the mostreward g aspects of their Masterod

The requirements to undertake and complete the Dissertation Module within the
Master of Public Policy program are clearly specified in the Dissertation Handbook.
Students undertaking the Dissertation will pre@aré successfully defend their
Dissertation presenting results from their independent research performed under the
direct supervision of a School faculty member.

The Dissertation Module Handbook details a series of stages that must be completed
in order to successfully complete the Dissertation requirements of the MPP program.

Students embarking on their dissertations will initially meet overdays to attend
aninduction session, academic skills workshops and a proposal writing workshop.

Students will have the opportunity to engage with faculty and discuss their individual
topics.

The submission of proposals will be in week 3 and students will defend their
proposals at the end of that week.

They will be assigned and meet with their supervisor and arrange supervisory
meetings for the remainder of the semester; the recommended minimum is four
meetings per semester as detailed in the dissertation handbook.

For full-time students a progress report will be due in weeks 3 & 11; the submission
of the dissertation is in week 12 and tefensan week 13.

Parttime students a progress report will be due in weeks 3, 9, 15 & 21; the
submission of the dissertatiosin week 25 and thadefensen week 26.

Table 33 MPP Dissertation Module Milestones(Full & Part Time)

Module Milestones:Full-time Students (Parttime students)
Week Requirement Assessment
1 Introduction and Course Outline and Settin N/A

of theProposal Prdorma.

2-3 Submission(beginning of week) &
Presentation of Proposal
12 (25) Submission of Dissertation
13(26) Oral defense (Viva Voce) of Dissertation
Exam Board Final Grade Assessment 100%

PagQOg
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11.412.6 Progression andAcademic Standing

In accordance with th&tudent Academic Progression Pol{fyREG-105), students

studying in the Master of Publiolicy (MPB), including specialisationprogram

must maintain a 06Good Academic Sdfandingé t .
study in order to successfully meet the graduation completion requirements.

Student 6s st udyi n @olicy(MPB,lneludiNgesgetiaigatiomsf Publ i c
program must maintain an overall average gEdeass withMerit, or aboveunder

the Eurgean Credit Accumulation Transfer Scheme (CATS) Credits sy&ahare

to do so will adversely impact a studentos
Academic Probation or ultimately dismissal from the program should academic

performance fail to impnee. This will be confirmed by the Progression Board.

11.412.7 Program Duration

The minimum and maximum timeframes for completion of\taester of Public
Policy (MPB, including specialisationsiegree program are specified in the Graduate
Completion Policy (FACD-134) andn Table34 below:

Table 34 Minimum and Maximum Program Duration Timeframes

Study Mode | Minimum completion period Maximum completion period

Full-time 12 months 36 months

. 6 Academic S t
(normally 3Academic Semesters (6 Academic Semesiers)

Parttime 18 months 60 months
( 10 Academic Semesters)

11.4.13 Delivery Mode

Each taught Mast of PublicPolicy (MPP) modulewill usuallybe delivered in weekly

3 hour lectures from 4:30pin7:30pm from Sunday to Thursday, in accordance with
the Academic Timetable. Each Module will therefore have 1 Lecture per week for a
period of 12 weeks and then awkek final assessment period (is availablé
required). Thus each MPtaught Module willhave 36 hours of fae® face teaching
hours.

The delivery of each module is designed to allow students to actively engage with the
material and critically reflect on the delivered content. Modules are delivered on a
weekly basis, which allows time forflection between delivery sessions. Module

teaching and learning is supported by the Blackboard virtual learning environment QO
which enables online webinars, online discussion, for uploading of lecture materials <

and assessment submissions (via Turnltin). &
©
(A
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At the commencement of each semester in each Module a Module Handbook is

provided to students which outlines the Module Objectives, Module Outcomes,
Teaching timings and assessment requirements.

The Dissertation Module (MPA901) is conducted in an indepenéamnting mode
under the guidance of a faculty Supervisor supported by regular Workshops which are
detailed in the Dissertation Handbook.

In some instances, it may be necessary to teach an migRile (i.e. MPP704
Microeconomics of Competitiveness and sd@pecialisation Modules) imtegrated

units over two (extended) weekends each semester. In each of the first three (3) full
day sessions there will be twehdur units each day, which will incorporate lecture and
seminar elements. In each of the secavml 2) full-day sessions there will be twe 3
hour units each day, which will incorporate lecture aanhinar elements. Thus each
MPPtaught Module willstill have 36 hours of fae® face teaching hours.

The Academic Calendar and Academic Ti met at
Office at the commencement of each Semester and made available on the School
website. The Academic Timetable will specify the dates and timings of Lectures for

each MPP Module ahdetails which MPP Modules will be taught on a weekly basis

and which will be taught in intensive (2 extended weekends) mode.

11.4.14 Academic Advidng

In accordance with the MBRSG Student Advisement PolieBAPL03), early in the

first semester of enlment in a Master of Public Policy (MPP) Program, each student
is allocated a personal advisor who is a member of faculty. Faculty mentors advise
and council students on a variety of matters, the majority on aiwalksis. Faculty
mentors may discusgacial circumstances and personal issues affecting their
students and offer guidance. Students are expected to meet with their academic
advisor a minimum of two times per semester

For further information on academic advising at the Mohammad Bin RashidISch

of Governmentplease refer to the Student Advisement Policf103), available
from the Registrd&r s  Odindl/or Seetion 6.17 of this Catalog in regard to Academic
Advisors.

11.4.15 Completion Requirements

The graduation completion requirementshi® eligible to have a graduate award
conferred are clearly detailed in the Graduate Completions PO&ACH®134) A
graduate award will only be conferred upon the approval of the Award Board.

PagQ 1 1
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11.4.151 Completion Requirements fora Master of Public Policy,
Including Specialisation, Degree

To be awarded #Master Public Policy (MPPylegree, including specialisation, the
following requirements must be satisfied:

1 a student must complete 180 (CATS) credits of coursework as follows:
) 120 (CATS) Credits irsix (6) Modulesand 60(CATS) Credits in a
Dissertation
i) Students must achieve a minimwwerall grade average &fass with
Merit or above on the Grading Scale to graduate from the Master
Public PolicyDegree program.

11.4.15.2 Completion Requirements fora Postgraduate Diploma in
Public Policy, Including Specialisation, Award

To be awarded aPostgraduate Diploma in Public Policy (PgDhcluding
specialisationthe following must be satisfied:

1 a student must complete 120 (CAT3edits of coursework as follows:
a) 120 (CATS) Credits in six (6) Modules
b) Students must achieve a minimonerall grade average ¢fass with Merit
or aboveon theMBRSG Grading Scale

11.4.16 Careers and Employability

Our Master of Public Policy graduates will find themselves working in a range of
public and private sector organizations. The MPP degree will equip graduates to
operate effectively in an environment where public policy options have multiplied and
where théboundaries between public and private entities have become increasingly
blurred.

MPP gaduates can also be promoted into senior policy making and decision making
roles with the public or private sector, because they now have a breath of applied
knowledgerelated to the field of public policy. Graduates with the various
specializations are further equipped to take up senior decision making, consultancy or
advisory positions in their areas of specialisation.

PagQ 12
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11.4.17 Graduate Module Descriptions Master of Public
Policy (MPP) Program; Including Specialisations

11.4.17.1 MPP701: Governance and Policy Process (Core) (20
CATS Credits)

This module facilitates the studentsdo unde
public policy process as a critical stepanalyze policies in the current context of

globalization and governance. The aim of the module is to offer students the

knowledge of key issues and processes in public policy to enable them to appreciate

how globalization, technology, innovation, arttier emerging challenges impact the

various phases of policymaking as well as policy implementation and evaluation.

Through local and international case studies, the module also provides a comparative
perspective of different public policy paradigms ie tontemporary world with a
special reference to the UAE and MENA region.

This module also explores the institutions and processes in public policy making,
implementation and evaluation and how leadership plays a catalyst role in policy
change and policgdaption. Finally, it examines how future governments will adopt
smart policies to shape the social, economic and environmental growth and
sustainability in the UAE and Arab region.

11.4.17.2 MPP702: Research Methods for Public Policy Analysis
(Core) (20 CATS Credits)

This module is designed to give students an understanding of the qualitative and
guantitative research methods needed for public policy analysis. Module topics

include research design (this includes defining research problems, formulating

research questions and reviewing literature), research strategy; methods and data
collection tools. Students will be introduced with a wide range of qualitative tools

such as case studies, grounded theory and action research as well as quantitative tools
moving from descriptive statistics to regression analysis.

The module will enhance studentsd skildl i n
how to use different research methods in their own research and studies in order to

grasp and analyze issues relateg@ublic administration and public policy; including

the evaluation of policy alternatives. They will learn to formulate research questions,

design surveys, systematically conduct research and operationalize variables.

PagQ 13
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11.4.17.3 MPP703: Public Economicand Finance (Core) (20 CATS
Credits)

This module examines the economic foundations of policy analysis and fiscal
administration by introducing basic microeconomic principles and tools required to
understand the role of government in the economy. It expkbie rationale for
government intervention, the goals of intervention (achieving allocative efficiency,
redistribution and stabilization), and the prospect of government failure in making
such interventions succeed.

More specifically, the module provid@n overview of the assumptions of perfect
competition and considers a variety of situations in which the ideal of a perfect
market breaks down, including the cases of public goods, externalities, market power,
natural monopolies and asymmetric informatiti uses actual policy problems to
demonstrate applications of the theoretical framework to areas of education, health,
environment, social security and others. It also provides an overview of public sector
budgeting and other methods for financial mamagnt, regulation and control

drawing on contemporary public finance issues. It also provides an overview of
regulatory economics and reviews the recent research on implications of behavioral
economics for public policy making.

11.4.17.4 MPP704: Microecoromics of Competitiveness (Core) (20
CATS Credits)

The module is concerned with the determinants of competitiveness and economic
development viewed from a bottom up, microeconomic perspective. While sound
macroeconomic policies, stable legal and politigatams, and the accumulation of
factors of production affect the potential for competitiveness, wealth is created at the
microeconomic level. The strategies of firms, the vitality of clusters, and quality of
the business environment in which competitiakes place are what ultimately
determines a nationbs or regionds producti:
developing and advanced economies. The focus is on emerging, transition and
advanced countries where microeconomic agendas are criticatdmedssuccess.
Furthermore, the module addresses competitiveness at the level of nations, states or
cities within nations, clusters, and groups of neighboring countries. A major theme of
the module is that competitiveness and economic development idffgcpolicies

at all these levels.

The module is also concerned with government policy but also with the roles of
business, universities, and other institutions in competitiveness. In modern
international competition, the roles of the constituenciesg Baifted and expanded,

and the traditional separation between them works against successful economic
development. Also, the ability to mount and sustain a competitiveness strategy for a
nation or region is a daunting challenge.

PagQ 14
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The module explores nonty theory and policy, but also the nature of the

organizational structure and institutions for sustained improvements in
competitiveness. In addition to both macro and micro policy choices, the module
underlines the role of history, i.e. the legacy oforet (such as language, culture and
general institutions), and geography, i.e. the regional circumstances (such as the level
of development among neighboring nations and the intensity in regional interaction).

11.4.17.5 MPP711: Social Policy (MPP with Soal Policy
specialization) (20 CATS Credits)

This module explains theories of public policy with a focus on social policies and
current reform challenges in that. The overall aim of the module is to help the
students understand the interplay between ssmmoaomic context, social policy
actors and institutions in a global, regional (MENA) and local (UAE) setting. The
module highlights how social policies are analyzed and developed through this
interplay. The role of global governance in shaping social podiform processes is
investigated in order to underscore the interplay dynamics.

This module also introduces students to contemporary political economy of the
MENA region- this includes the role of government, civil society, and private sector
as wellas the legacy of Islamic institutions and the oil economics. After this, it covers
key social (and economic) policy sectors including health, education, public welfare,
demography, labor markets & unemployment, elderly care, gender, and youth
development.

11.4.17.6 MPP712: Global Governance (MPP with Social Policy
specialization) (20 CATS Credits)

This module will investigate diverse policy issues and the equally diverse structures
of governance and diplomacy regulating them at the international, tramshasiate

and substate levels. The program will equip students to understand, explain and
practice governance and diplomacy in the contemporary global era. Inter
Governmental Organizations provide important channels of communication between
states and nobanisms for galvanizing international action on issues of global
concern. They are also important actors in global governance

The module will include a study visit for students that will reinforce classroom

teaching by enabling MBRSG students to learnenatyout the subject of Global
Governance encouraging intercultural competency and understanding, and developing
knowledge of the international community, and a sense of global understanding

within the field.

The module will address three key ‘gaps' thatraferred to in global governance

discussions:
1. The jurisdictional gap, between the increasing need for global governance in «—
many areas such as healthand the lack of an authority with the power, or 0?'3,
jurisdiction, to take action. g
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2. The incentive gap, beten the need for international cooperation and the

motivation to undertake it. The incentive gap is said to be closing as
globalization provides increasing impetus for countries to cooperate.
However, there are concerns that, as a Country lags furthexdbehi
economically, its influence on global governance processes will diminish.

3. The participation gap, which refers to the fact that international cooperation,
remains primarily the affair of governments, leaving civil society groups on
the fringes of policymaking. On the other hand, globalization of
communication is facilitating the development of global civil society
movements

11.4.17.7 MPP713: Education Policy and Development (MPP with
Education specialization) (20 CATS Credits)

Education is a significargrea of public policy, the main aim of this module is to
provide students with a holistic understanding of core debates in the area of education
policy and a practical knowledge of how education policy is shaped.

This module will use a comparative persipee to introduce students to education
challenges in the MENA region, especially as they relate to educational access and
equality of educational opportunities.

This Modulewill provide students with an overview of the process of education
policy formaton, analysis, and evaluation while paying special attention to the role of
research in the policy making process. Finally, selected cases and research on
education challenges and reforms in the MENA will be utilized to put into practice
the knowledge angdolicy analysis skills gained earlier in the module.

11.4.17.8 MPP714: Comparative Higher Education (MPP with
Education specialization) (20 CATS Credits)

This module will provide students with a broad knowledge of the major factors that
shape global highieeducation policy and practice. It will utilize a comparative
perspective to explore the global trends and challenges facing higher education
providers and evaluate policy responses to these challenges.

The primary focusf this Modulewill be on polig/ responses to higher education
challenges in the UAE drawing on global best practice. Specifically, the module will
examine issues such as the globalization of higher education, privatization of
universities, branch campuses, higher education qualitpesess, global

competition, ranking systems and the knowledge economy.

PagQ 16
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11.4.17.9 MPP715: Health Policy Law & Ethics Management
(MPP with Health specialization) (20 CATS Credits)

This module provides an understanding of health policy, which reflects authoritative
decisions and the process of decismaking, carried out at the federal, state, and

local levels, which affect personal health and access to and delivery of healtsservic
in the United Arab Emirates. Students will gain knowledge of the levels within which
health policy is carried out, the process for policy development and implementation,
key stakeholders and interest groups involved in the health policy process, and how
health policy changes over time within the United Arab Emirates and other countries
such as the United States.

The health policy management aspect of this module provides the student with an
understanding of law, regulation, and court decisions thattdféalthcare

organizations, as well as ethical underpinnings and principles that healthcare
organizations follow in the delivery of services. In addition, accreditation as a form of
regulation will be addressed. Key ethical principles underpinning haedthc
organizations will be considered, as will recent court decisions that impact healthcare
organizations and management roles.

11.4.17.10 MPP716: Public Health Policy Leadership & Systems
Thinking (MPP with Health specialization) (20 CATS Credits)

This nodule explores leadership models and theories, the core principles of public
health leadership, and the application of systems thinking to public health. The
students examine how to create strategies and solutions that efficiently utilize public
health anchealthcare resources. A system thinking process is a critical element that
co-exists within leadership. The leaders of such organizations would employ systems
thinking through the working of interdepartmental and interdependence
responsibilities and roles

Students also discuss descriptive and prescriptive systems, focusing on the application
of these processes to current public health issues and challenges at the organizational
and community levels.

PagQ 17
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11.4.17.11 MPP717: Sustainable Development: Th€hallenge
(MPP with Sustainable Development specialization) (20 CATS
Credits)

This module develops the study of sustainable development through a focus on
governance and policy. It considers the core Global and Regional challenges of
sustainable developmenhe problem of balancing the economic, social and
environmental costs and benefits of development, both for people now and for future
generations. The module investigates who applies and implements sustainable
development principles, and where and hbease principles are applied and
implemented. The module emphasizes that sustainable development is a political
process, one that raises important ethical questions.

Students will analyze some of the different policies and approaches that have been
formulaed to implement sustainable development by governments, communities, and
corporate sectors. In establishing the locus of sustainable development principles, the
module will examine who the different actors are, and how sustainability is measured
in different contexts including in developed and developing countries.

11.4.17.12 MPP718: Sustainable Development and Regional Policy
in Practice (MPP with Sustainable Development specialization) (20
CATS Credits)

This module looks at the sustainable developmetity process, and pays specific
attention to the UAE and MENA regions: it considers:

1. How sustainable development related policy is conceived, including the role
of different types of information and evidence;

2. How it is appraised against different crigerand how it may be contested by
different actors.

3. The effectiveness of sustainable development related policy over a period of
time.

Using a variety of techniques, students will gain a broad understanding of sustainable
development policy arenas, evatling, analyzing and resolving real world

sustainability problems. The module utilizes a balance of theoretical and empirically
based work with a strong emphasis on ‘keatld’ problems and solutions

PagQ 18
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11.4.17.13 MPP719: The Political Economy of Sciencfolicy (MPP
with Science and TechnologyPolicy specialization) (20 CATS
Credits)

This module focuses on policy issues concerning the organization, funding and
performance of research systems. These issues are at the heart of science and
technology policyThey are also highly topical and international in scope. The

module will encourage a greater depth of analysis and independent study by students
of current theories, policies and practices in key areas of research policy. Investment
in new production fadiiies is one of the main ways industry applies new technology.
The economic, social and environmental consequences of industrial expansion depend
heavily on how firms manage the technological aspects of investment projects. The
concepts of Cyber security@d Energy security are additionally developed within the
module.

Topics to be covered include: changing rationales for the public funding of research;
the US research system; the European research system; the Chinese research system;
systems of researclssessment; science and research indicators & metrics; foresight
methods and tools; science diplomacy; responsible research and innovation; and the
governance of emerging technologies.

11.4.17.14 MPP720: Science, Technology and Innovation: Markets,
Firms and Policies (MPP with Science and Technologyolicy
specialization) (20 CATS Credits)

Technical change has radically altered economic development in the industrialized
world and it has become ever more important to understand the sources, nature and
consegences of innovation. This module provides students a broad range of
innovation management, technology policy and related issues. Themed discussions
will include: innovation management in science and technology, managing
intellectual property rights, infaration and communication technology and service
innovations, environmental management, and innovation in large complex systems.

Governments that support research need to design policies for what science will
become, not for what it once was. Companies miaganternational research
laboratories need to foster scientific networks and effective communication. The
realities and complexities of knowledge production lie behind the processes and
structure of almost all scientific and technological institutions.
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11.4.17.15 MPP901.: Dissertation (60 CATS Credits)

The Dissertation in Public Policy is desig
to integrate, apply and extend the knowledge and skills they have acquired throughout

their program. The subject matter for the dissertation should also be based upon skills

and concepts acquired during the taught part of the program.

In order to satisfy the requirements for a Masters level dissertation, it will be
necessary for the candidate to develop, enhance and apply these concepts through
demonstration of independent research skills beyond the level achieved in prior
coursework. Tdhis end, candidates will conduct substantive original research on a
strategic management, innovation management or service innovation issue of
importance to the region.

The outcome will be the development and presentation of the research results and
recommendations that can inform innovation management in the UAE and beyond.
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11.5 Postgraduate Diploma in Public
Administration (English or
Arabic) T Exit Award Only

11.5.1 Introduction

*The Postgraduate Diploma in Public Administration (English or Arabic) iExdh
Award only from Executive Master of Public Administration (English or Arabic)
program.

The introduction of a Postgraduate Diploma (PgD) in Public Administration, in

English or Arabic, program provides students with the opportunity, skills and

knowledge to coordinate and ilement coherent policy alternatives, in order to

implement successful cesftfective programs. The Postgraduate Diploma (PgD) in

Public Administration program (English or Arabic) is primarily designed to educate

working executives, managers, and otherress leaders in a cohesive learning
environment that i1 s designed to fit the va

The Postgraduate Diploma (PgD) in Public Administration program (English or
Arabic) program requires students to attend blocks of legtared then complete a
large portion of the work on their own time.

The Postgraduate Diploma (PgD) in Public Administration program (English or
Arabic) is taught within a truly global context and requires students to complete
modules in a stefpck methodsynchronously attending modules with the same
classmates for the duration of the program.

The delivery of the Postgraduate Diploma in Public Administration, separately, in
both Arabic and English supports the UAE government mission to emphasize the
importance of the Arabic language. The high level of interdependence among nations
necessitates the delivery in English language as a universal language; however, the
ability to deliver the Postgraduate Diploma in Public Administration in Arabic brings

a competive advantage to MBRSG, and fills a significant gap in the service delivery
of such bespoke higher education provision.

The Postgraduate Diploma in Public Administration has been designed to meet the
needs of currently employed, higichieving professials from the public sector;
students wi e required to have motean 5 years of work experience; and have
demonstrated their leadership potential to be admitted tBxbeutive Master in

Public Administration (English or Arabic) degrpeogram.

Pa922 1
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11.5.2 Program Mission

ThePostgraduate Diploma in Public AdministratigtgD), in English or Arabic, is
specifically tailored to meet the professional challenges and time constraints of
midcareer professionals in the public, private and nonprofit sectors. Tgr@pro

consists of block teaching direct contact sessions held on weekends every six weeks
or so, as well as directed independent learning (DIL) that takes place between
weekend sessionshe PgD in Public Administration (English or Arabic) program
tackles challenges of governance and management in a unique forum for exchange,
learning, and professional development. The flexible program can be completed full
time inone academic year (twsemesters)r over a period of two yea(s parttime
mode)while working.

11.5.3 Teaching and Learning

MBRSG believes that active learning and full student engagement is the most
successful pedagogical approaskd Figure 8 on the next pagdhe learmg,

teaching and assessment approaches used throughout the program will encourage
collaborative engagement among students. MBRSG aims to provide students with
prompt feedback on their learning as well as reflective opportunities through which
they can enaince their learning.

Students will be actively involved in a range of learning, teaching and assessment
approaches as part of the program. Interactive lectures, guest lectures, seminars,
tutorials, group work, class discussions, directed independentrigaamiline learning
resources via the Virtual Learning Environment (Blackboard); aetfess and field

trips are some of the learning activities that will add value to the student experience in
thePostgraduate Diploma in Public AdministratiggD), in (English or Arabic).

Such active approaches are intentionally studentered, foster involvement and
engagement in all aspects of teaching and learning. The program will require active
participation in learning activities and engagement with fellow stgdssth

individually and collaboratively.

Pa9222
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Figure 8: MBRSG Student Engagement Framework
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In class learning will be supported by technology. Increasingly, lecturers will be using
existing and emerging learning technologies to engage studeafittual Learning
activities. This will be facilitated using a variety of media and online tools such as
podcasts, wikis, etc. At MBRSG the Virtual Learning Environment (VLE) is

facilitated through Blackboard which will allow students flexible access teease

range of online resources, quizzes, discussion forums, learning mateekhisars

online teaching (if requireddnd collaborative tools with which you can interact and
learn with your peers.

Students will receive detailed module handbooks eachwidainformation on
teaching and learning strategies, assessment methods and reading materials. The
academic faculty, the Library, the IT Office and the Student Affairs teams will
provide any required support to students studying at MBRSG.

You will receve detailed module handbooks each year with information on teaching
and learning strategies, assessment methods and reading materials. The academic
faculty, the Library, the IT Office and the Student Affairs teams will provide any
support you may need whiktudying at MBRSG

MBRSG Graduate Academic Catalog 2020/2021
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11.5.4  Special Features of the Teaching and Learning
Experience

1 Professional Development sessions running throughout the year which are
supported by MBRSG Education

1 Postgraduate Diploma in Public Administratig?gD), in (English or Arabic).
Networking Events

1 MENA specific case analysis

What makes the MBRS8ostgraduate Diplomia Public Administration (English or
Arabic) distinctive is the concept of learning through action, which shapes the entire
program design, and its focus on both personal development and government
development. The proposed program will offer the oppdstdar a study visit
(EMPA1507) for students that will reinforce classroom teaching by enabling MBRSG
students to learn more about the subject of Global Governance and Administration by
encouraging intercultural competency and understanding, and deekomwledge

of the international community, and a sense of shaneérstanding within the field.

11.35 Program Content

The six (6)Postgraduate Diplomia Public Administration (English or Arabicpre

modules have each been designed to extend the stsdén k nowl edge of t he
public administration functions, processes and strategies, in a context that will engage

new i deas and concepts. The addition of an
(EMPA 1507) will enabld?ostgraduate Diploma Public Administration (English or

Arabic) students to complete their studies entirely within the UAE or to participate in

an enhanced international context.

Students wishing to study EMRAQ7 are able to do so as an alternative to EMPA

1506. TheModuleswi | | chal |l enge existing practices,
management style. TH&ostgraduate Diplomia Public Admnistration (English or

Arabic) proposes to enhance strategic thinking skills and the capacity to reflect

critically on what works, and/hy.

Within the Postgraduate Diplomia Public Administration (English or Arabic)

students will experience fresh perspectives from their fellow students, faculty member
and guest lecturers, as well as gaining an international perspective on public sector
issues. The debate and discussion, both in the classroom and in subsequent online
debate, will provide a powerful tebed for ideas and potentially also a valuable

source of professional advice.

ThePostgraduate Diplomia Public Administration (Englisbr Arabic)has synergies
with both the UAE Vision 2021, and the Dubai Strategic Plan 2021 where priority
areas are encouraged to be engaged in Government Excellence.

PagQ 24
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11.56 Program Objectives and Outcomes

Students successfully completing fhestgraduate Diplomia Public Administration
(English or Arabicprogram will be able to:

1 Critically analyse and evaluate the ethical and cultural dimensions of policy
making and management in the public sector

1 Determine and evaluate organizational and management theory, process,
structure and systems in the public sector.

1 Synthesize the purposes, desifymctions, and character of government
organizations, market, and civil society and the interactions among them

i Utilise advanced problem solving skills to utilize knowledge from the external
and domestic factors and drivers that determine the poliegspa

1 Appraise and assess the role of global political and economic institutions and
events in driving local outcomes

1 Decide on effective leadership and teamwork skills to solve
complex/advanced public organizational problems and communicate policy
decisions

11.57 Admission Requirements

To be admitted to the Executive Master of Public Administration (EMP¥niglish

or Arabic, program(s) applicants will need to provide evidence that they have five (5)
years of work experience. This is in addition to the general admission requirements
detailed in the Graduate Admissions Criteria PolicREG-101) and detaikd at

Section 43.4.1.1.in this Graduate Academic Catalog aboViee Postgraduate

Diplomain Public Administration (English or Arabicg an Exit Award only from the
Executive Master of Public Administration (EMPA), in English or Arabic, program(s)

11.58 Proficiency Requirements

Prior to enrolling in @ostgraduate Diploma Public Administration (English or
Arabic) students must demonstrate proficienc@inEnglish language and (iDasic
statigics and research methods. The basic statisticsesme@rch methods requirement
can be met by passing an undergraduate university level subject in statistics and/or
research methods.

Students who have not demonstrated previous proficiency in basic statistics and
research methods will be required to takeASMO01Foundation course for
Research Methods in Public Policy during ttegicond (full time) or third (part time)
semester of academic study.

Pa9225
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11.59 Preparatory Course: Returning to Learning

The aim of the MBRSG induction activities is to intradistudents to the range of
services that are available to postgraduate students, as well as to provide them with
essential information about registration and enrollment. It is also an opportunity for
students to get acquainted with each other. Duringethessions, faculty members

will guide you through essential knowledge and skills to enhance your progression
through the programs.

We propose that induction will answer many of the questions that students may have
about what being a postgraduate studgnMBRSG. The Induction course will be
delivered ovepne weekengrior to the commencement of the first semester of study.
All new postgraduate students are required to attend.

In support of students at the commencement of their graduate studies or at what may

be a return to an academic environment after a period away from higher education,

MBRSG requires that all new students admitted to a graduate program attend an
InductonCar se entitled OReturning to Learningo

The Induction course will be delivered the weekengrior to the commencement of
the first semester of study and all new postgraduate students are required to attend.

The Returning to Learning Course includes\itéis to introduce students to the

range of services that are available to postgraduate students, as well as to provide
them with essential information about registration and enroliment. It is also an
opportunity for students to get acquainted with eablkro During these sessions,
faculty members will guide you through essential knowledge and skills to enhance
your progression through the programs. We propose that the Returning to Learning
Course will answer many of the questions that students may havewhat being a
postgraduate student at MBRSG.

11.510 Academic Workload

A Postgraduate Diplomia Public Administration (English or Arabiprogramfull -
time student may enroll in up to a maximum of three (3) Modules, which is the
equivalent of sixty§0) CATS credits, per semester, with the approval of the
(Associate) Dean of Academic Affair is envisaged thatomegraduate students
will enroll as parttime, in two (2) Modules, or the equivalent of forty (40) CATS
Credits per semester.

The(Assocate) Dean of Academic Affaimay approve a <gchHangdent 6s r
for PartTime to fulktime study (i.e. enroll ia third Modulg, in an academic
semester, subject to School Timetabling constraints, and considerittgewties
student has achievech@nimumoverall average grade dPass with Distinction in
their currentPostgraduate Diploma Public Administration (English or Arabic)
studies.

Pa9226
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11.511 Program Requirements

11.511.1 Postgraduate Diplomain Public Administration (English
or Arabic) i Exit Award Only

To be awarded aRostgraduate Diploma Public Administration (English or Arabic)
award the program requires the successful completion of six (6) Modules totaling 120
(CATS) credits withan overall average grade of Pass with Mariabove, in

accordance with the Graduate Completion PolicA(D-134).

ThePostgraduate Diploma Public Administration (English or Arabigrogram
learning outcomes have been developed an aligned to meet the egalr@ments
of Emirates Qualificabns Framework.

11.512 Program Structure

11.5121 Structure of Postgraduate Diploma in Public
Administration (English or Arabic) 1 Exit Award Only

Developing an effective leadership role is not limited to policy formulation and
implementation. It extends to innovation as well. In addition, policy makers face
tremendous challenges and pressures in dealing with high paced changing
environment whichequires continuous learning.

In order to cope with these challenges, policy makers must acquire new skills that
enable them to apply innovation and leadership to their policy formulation. In
addition, policy makers must blend theory with applicatioratkle the complex
issues they face.

The design of th€ostgraduate Diplomia Public Administration (English or Arabic)
at MBRSG recognizes the fundamental ifgiery between public policy analysis and
leadership with the following core and elective mle@s). The structure is detailed in
Table 35 on the next page below:

Pa9227
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Table 35: Structure of Postgraduate Diploma in Public
Administration (English or Arabic) 1 Exit Award Only

1 EMPA1501 20credits | EMPA150L 20credits
EMPA15@ 20credits EMPA15®@ 20 credits
EMPA1503 20credits

2 EMPA1504 20credits | EMPA1503 20credits
EMPA1505 20credits EMPA154 20credits
EMPA1506 20credits

OR
EMPA1507
ASMO001 0 credits
3 EMPA15(0b 20credits
EMPA1506 | 20credits
OR
EMPA1507
ASMO001 0 credits
Total 120 credits 120 credits

In special and/or extrardinary circumstances tt{dssociat¢ Dean of Academic
Affairs may approve a student request to change the standard program structure of
enrolment and progression as detailed in T8blabove.

11.5.12.2 Program Modules

The Postgraduate Diplonma Public Administration (English or Arabigrogram
Modules are explairtkas follows:

During the first sixty credits, students enroll in the following modules:

1 EMPA 1501 Comparative Public Administration and Governance

1 EMPA 1502 Human Resources and Performance Management in
Government Organizations

1 EMPA 1503 Public Finance and Government Funding

During the second sixty credits, students enrofEMiPA 1504, 1505 and 1508R
EMPA 1504,1505 and 1507

1 EMPA 1504 Public Policy Analysis

1 EMPA 1505 Administrative Leadership and Institutional Performan
Management

1 EMPA 1506 Leadership in Conflict Resolution and NegotiatioiR

1 EMPA 1507 Global Governance

Pa9228
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Beforecompleting thd?ostgraduate Diplomia Public Administration (English or

Arabic) students may also be requireditocore modules, students enrolttirethree

d a y s @redit module ASM001 Foundation course for Research Methods in Public
Policy. This module equips students with the research, quantitative and qualitative
skills needed for the program. This isdissertatiorrequirementn the Postgraduate
Diplomain Public Administration (English or Arabigrogram.

11.5.12.3 Elective Modules

There are no formal Elective Modules in thestgraduate Diploma Public
Administration (English or Arabiajegree program.

However, students must study EMPA 1504, 1505 and CB&MPA 1504,1505
and 1507

1 EMPA 1504 Design Thinking and Public Project Management

EMPA 1505 Administrative Leadership and Institutional Performance
Management

EMPA 1506 Leaderhip in Confict Resolution and Negotiation OR

EMPA 1507 Global Governance

=

= =

11.5.12.4 Pre-Requisite and/or CeRequisite Modules

ThePostgraduate Diplomia Public Administration (English or Arabigrograngs)
of study havehe following prerequisite requirements.

1 EMPA 1501, EMPA1502 and EMPA1503 are prerequisite for EMPA1504,
EMPA1505, EMPA1506 and/or EMPA1507

11.5.12.5 Progression and Academic Standing

In accordance with the Student Academic Progression RBHREG-105), students

studying in thePostgraduate Diploma Public Administration (English or Arabic)
progranfsymu st mai ntain a 6Good Academic Standir
program of study in order to successfully meet the graduation completion

requiremer.

A

Student 6 s grograd{y) mustgnaintain ah ¢éverall average gradé€Rass
with Merit) or aboveunder the European Credit Accumulation Transfer Scheme
(CATS) Credits system, failure to do so wi
and may lead to a period of Academic Probation or ultimately dismissal from the
program should academic performariail to improveThe Progression Board will
decide on such issues.
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Completion Policy (FACD-134) and arsummarizedn the Table36 below:

Table 36 Minimum and Maximum Program Duration Timeframes

Study Mode | Minimum completion period Maximum completion period
Full-time 12 months 24 months
(normally 2 Academic Semesters (14 Academic Semesters)
Parttime 18 months 36 months
(normally 2 Academic Semesters (& Academic Semesters)
11.513 EMPA (English or Arabic) Program Study Plan

The Postgraduate Diplomia Public Administration (English or Arabiprograngs)
study plan for full and/or pattme students are specified in the Graduate Completion
Policy (RACD-134) and are summarised in thables37A 1 37K below. Note that
theTables covers 15 weeks given the stagggkestart of different modules
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11.5.131 Postgraduate Diploma in Public Administrationi Fall Semester 2020 Full Time Program
Study Plani Semester I (For Full Admission Students Only)

ThePostgraduate Diploma Public Admnistrationprograngs) study plan for full time studés is summarisd in the Tabldelow.

Table 37A: Postgraduate Dilploma in Public Administration Modular Study Plan - Fall 2020 - Full Time
Students 0 Semester 1 - New Students

Semester 1 Fall Semester 220
Module Week 1 2 3 4 5 6 7 8-9 10 11 12 13- 15
14
EMPA1501 Fri & Sat Directed and Independent Study | Fri & Sat Directed and Independent Fri & Sat Independent Study Final
. Study Assessment
Sessions 9-12 & 2-5 9-12 & 2-5 9-12 & 2-5 Bt
per day per day per day
EMPA1502 Fri & Sat Directed and Independent Study | Fri & Sat Directed and Independent Fri & Sat Independent Final
. Study Study Assessment
Sessions 9-12 & 2-5 9-12 & 2-5 9-12 & 2-5 Baifiog)
perday per cay per dcay
EMPA1503 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat I.S Final
. Study Assessment
Sessions 9-12 & 2-5 9-12 & 25 9-12 & 2-5 B
per day per day per day
Classes 2 days 2 days 2 days 2 days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period

MBRSG Graduate Academic Catalog 2020/2021
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Study PlanT Semester 2 (Continuing Students Onlyi Cohort 1)

Table 37B: Postgraduate Dilploma in Public Administration

Modular Study Plan
Students & Semester 2 - Continuing Students & Cohort 1

- Fall 2020 - Full Time

Semester 2 Fall Semester 220
Module Week 1 2 3 4 5 6 7 8- 10 11 12 13 15
9 14
EMPA1504 | Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat Independent Study Final
. Study Assessment
Sessions 9-12 & 25 9-12 & 25 9-12 & 25 -
per day per day per day
EMPA1507 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat Independent Final
. Study Study Assessment
Sessions 9-12 & 2-5 9-12 & 25 9-12 & 25 Period
per day per cay per cay
EMPA1505 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat .S Final
. Study Assessment
Sessions 9-12 & 25 9-12 & 2-5 9-12 & 2-5 Period
per day per day per day
ASMO001 Thu/Fri/Sat
(Timing 9-12 & 2-5
TBC) per day
Classes 2 days 2 days 2 days 2 days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period
MBRSG Graduate Academic Catalog 2020/2021
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11.5.13.3 Postgraduate Diploma in Public Administrationi Fall Semester 2020 Full Time Program
Study PlanT Semester 2 (Continuing Students Onlyi Cohort 2)
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Table 37C: Postgraduate Dilploma in Public Administration Modular Study Plan - Fall 2020 - Full Time

Students 6 Semester 2 8 Continuing Students & Cohort 2

Semester 2 Fall Semester 220
Module Week 1 2 3 4 5 6 7 8- 10 11 12 13 15
9 14
EMPA1507 | Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat Independent Study Final
. Study Assessment
Sessions 9-12 & 2-5 9-12 & 25 9-12 & 2-5 Period
per day per day per day
EMPA1505 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat Independent Final
. Study Study Assessment
Sessions 9-12 & 2-5 9-12 & 2-5 9-12 & 25 Baifiog)
per day per day per dcay
EMPA1504 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat .S Final
. Study Assessment
Sessions 9-12 & 25 9-12 & 2-5 9-12 & 2-5 Baifiog)
per day per day per day
ASMO001 Thu/Fri/Sat
(Timing 9-12 & 2-5
TBC) per day
Classes 2 days 2 days 2 days 2 days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period
MBRSG Graduate Academic Catalog 2020/2021
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11.5.13.4 Postgraduate Diploma in Public Administrationi Fall Semester 2020 Part Time Program
Study Plani Semester I (For Full Admission T New Students Only)

The Postgraduate Diploma in Public Administration program study plan for part -time students is summarised in the Exhibits below.

Table 37D : Postgraduate Dilploma in Public Administration Modular Study Plan - Fall 2020 - Part Time
Students & Semester 1 - New Students

Semester 1Fall Semester 220
Module Week 1 2 3 4 5 6 7 8-9 10 11 12 13 15
14
EMPA1501 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent | Fri & Sat Independent Study Final
. Study Assessment
Sessions 9-12 & 2-5 per 9-12 & 2-5 9-12 & 25 Period
day per day per day
EMPA1502 Fri & Sat Directed and IndependentStudy Fri & Sat Directed and Independent | Fri & Sat Independent Final
. Study Study Assessment
Sessions 9-12 & 2-5 9-12 & 2-5 9-12 & 25 Period
per day per cay per cay
Classes 2 days 2 days 2 days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period

MBRSG
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11.5.13.5 Postgraduate Diploma in Public Administrationi Fall Semester 2020 Part Time Program
Study PlanT Semester 2 (For Continuing Students Only)

Table 37E: Postgraduate Dilploma in Public Administration Modular Study Plan - Fall 2020 - Part Time

Students & Semester 2 d Continuing Students

Semester 2 Fall Semester 220
Module Week 1 2 3 4 5 6 7 8-9 10 11 12 13- 15
14
EMPA1504 Fri & Sat Directed and Independent Study | Fri & Sat Directed and Independent Fri & Sat Independent Study Final
Stud A t
Sessions 9-12 & 25 9-12 & 25 v 9-12 & 25 s;ifizrgen
per day per day per day
EMPA1503 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat I.S Final
. Study Assessment
Sessions 9-12 & 2-5 9-12 & 2-5 9-12 & 2-5 Period
per day per day per day
Classes 2 days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period

MBRSG
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11.5.13.6 Postgraduate Diploma in Public Administrationi Fall Semester 2020 Part Time Program
Study PlanT Semester 3 (Continuing Students Only)

Table 37F: Postgraduate Dilploma in Public Administration Modular Study Plan - Fall 2020 - Full Time
Students & Semester 3 d Continuing Students

Semester 3 Fall Semester 220
Module Week 1 2 3 4 5 6 8-9 10 11 12 1314 15
EMPA1507 | Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat Independent Study Final
. Study Assessment
Sessions 9-12 & 2-5 9-12 & 25 9-12 & 2-5 Period
per day per day per day
EMPA1505 Fri & Sat Directed and Independent Study Fri & Sat Directed and Independent Fri & Sat Independent Final
. Study Study Assessment
Sessions 9-12 & 2-5 9-12 & 25 9-12 & 25 Period
per day per cay per cay
ASMO001 Thu/Fri/Sat
(Timing 9-12 & 2-5
TBC) per day
Classes 2 days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period
MBRSG Graduate Academic Catalog 2020/2021
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11.5.13.7 Postgraduate Diploma in Public Administrationi Spring Semester 2021 Full Time
Program Study Plani Semester I (For Full Admission New Students Only)

The Postgraduate Diploma in Public Administration program study plan for full -time students is summarised in the Exhibits below.

Table 37G: Postgraduate Dilploma in Public Administration Modular Study Plan - Spring 2021 - Full Time
Students & Semester 1 - New Students

Semester 1 Spring Semester 221
Module Week 1 2 3 41 5| 6 7 8 9 10 11-12 1314 15
EMPA1501 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Bartiog)
8-12 & 1-5 per day
per day
EMPA1502 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Period
8-12 & 1-5
per day per day
EMPA1503 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Period
8-12 & 1:5 q
per day [PEr @Yy
Classes 3 days 3 days 3 days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period

MBRSG Graduate Academic Catalog 2020/2021
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11.5.13.8 Postgraduate Diploma in Public Administrationi Spring Semester 2021 Full Time
Program Study PlanT Semester 2 (For Full Time Continuing Students Only)
Table 37H: Postgraduate Dilploma in Public Administration Modular Study Plan - Spring 2021 - Full Time

Students & Semester 2 - Continuing Students

Semester 2 Spring Semester 221
Module Week 1 2 3 415 | 6 7 8 9 10 11-12 1314 15
EMPA1504 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Baitiog)
8-12 & 1-5 per day
per day
EMPA1505 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Period
8-12 & 1-5
per day per day
EMPA1507 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Period
8-12 & 1-5
per day per day
ASMO001 Thu/Fri/Sat
(Timing TBC) 9-12 & 25
per day
Classes 3days 3days 3days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period
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11.5.13.9 Postgraduate Diploma in Public Administrationi Spring Semester 2021 Part -Time
Program Study Plani Semester I (For Full Admission New Students Only)

The Postgraduate Diploma in Public Administration program study plan for full -time students is summarised in the Exhibits below.

Table 371: Postgraduate Dilploma in Public Administration Modular Study Plan - Spring 2021 - Part Time
Students & Semester 1 - New Students

Semester 1 Spring Semester 281
Module Week 1 2 3 41 5 6 7 8 9 10 11-12 1314 15
EMPA1501 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Period
812 & 15 per day
per day
EMPA1502 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Baifiog)
8-12 & 1-5 g
per day [Pl kR
Classes 3 days 3 days 3 days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period
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11.5.13.1(Postgraduate Diploma in Public Administrationi Spring Semester 2021 Part -Time
Program Study PlanT Semester 2 (For Continuing Students Only)

Table 37J: Postgraduate Dilploma in Public Administration Modular Study Plan - Spring 2021 - Part Time
Students 6 Semester 2 8 Continuing Students

Semester 2 Spring Semester 281
Module Week 1 2 3 41 5 6 7 8 9 10 11-12 1314 15
EMPA1504 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Period
812 & 1-5 perday
per day
EMPA1503 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Period
8-12 & 1-5 d
per day RElC
Classes 3 days 3 days 3days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period
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11.5.13.11Postgraduate Diploma in Public Administrationi Spring Semester 2021 Part -Time
Program Study PlanT Semester 3 (For Continuing Students Only)

Table 37K: Postgraduate Dilploma in Public  Administration Modular Study Plan - Spring 2021 - Part Time
Students 8 Semester 3 8 Continuing Students

Semester 3 Spring Semester 221
Module Week 1 2 3 415 | 6 7 8 9 10 11-12 1314 15
EMPA1505 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12 & 1-4 Period
8-12 & 1-5 p
per day [PEIT CEERY
EMPA1507 Ths, Fri & Directed and Independent Study Fri & Sat Independent Study Final
. Sat Assessment
Sessions 9-12& 14 Period
8-12 & 1-5 q
per day per day
ASMO001 Thu/Fri/Sat
(Timing TBC) 9-12 & 25
per day
Classes 3 days 3 days 3days 2 days 2 days 2 days 2 days 2 days Final
Assessment
Period

MBRSG Graduate Academic Catalog 2020/2021

Pag241



1 1 o2 o013
A e a 0 < 1161120 I8

t MOHAMMED BIN RASHID

- I I RNMEN
GOVERNMENT OF DUBAI >LHOOL OF GOVERNMEN

11.5.14 Study PlanOverview

The study plan provides students with an indicative-pati on your academic journey
throughout your studies. The individual study plans will be determined and reviewed
at the start of each academic semester, in consultation with your academic advisor,
depending upon factors such as; your academic and personal circumstances, your
previous performance, academic probation and/or progression restrictions and the
academic timetable for the relevant semester.

11.5.56 Program Delivery Mode

The Postgraduate Diploma Public Admnistration (English or Arabicprogram
module will be delivered as integrated units over two (extted) weekends each
semester. In each of the first three (3)-tldly sessions there will be twehéur units

each day, which will incorporate lecture and seminar elements. In each of the second
two (2) full-day sessions there will be twehéur units eeh day, which will incorporate
lecture and seminar elements. Thus edebstgraduate Diplomain Public
Administration (English or Arabiclaught Module will have 4@oursof faceto face
teaching hours (but will also likely include an Examinati@amdpreparation, therefore,
redudng total teaching hours taught to 36 hours)

The delivery of each module is designed to allow students to actively engage with the
material and critically reflect on the delivered content. Modules are delivered over
staggered wekends, which allow time for reflection between delivery sessions.
Sessions will be delivered between 8am and 5pm on each ofshthifee (3) days

and between 8am ang on each of the second two (2) day session. Following the
first intensive teachingession, the students are given time for independent study and
critical analysis and reflection, before resuming for a finaltag period. During

that time the students will be working on an assignment that measures their analytical
skills.

11.5.16 Academic Advidng

In accordance with the MBRSG Student Advisement PolieBAPL03), early in the
first semester of enrolment in the Postgraduate Dipldig®) in Public
Administration(English or ArabicProgram, each student is allocated a personal
advisor who is a member of faculty.

Faculty mentors advise and council students on a variety of matters, the majority on a
walk-in basis. Faculty mentors may discuss special circumstances and personal issues
affecting their students and offer guidance. Students are expected to meet with their
academic advisor a minimum of two times per semester.

Pa9242
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For further information on academic advising at the Mohammad Bin Rashid School
of Governmentplease refer to th8tudent Advisement Policy {BA-103), available
from the Registrdr s Odindl/or Seetion 6.17 of this Catalog in regard to Academic
Advisors.

11.5.17 Completion Requirements

The graduation completion requirements to be eligible to h&@ostgraduate iploma
(PgD) in Public Administratior{English or Arabictonferred are clearly detailed in the
Graduate Completions Policy-&CD-134). A postgraduate diplomaward will only
be conferred upon the approval of the Award Board.

To be awarded &ostgraduate Diplom@gD) in Public Administration(English or
Arabic) award the following requirements must be satisfied:

1 a student must complete 120 (CATS) credits of module work as follows:
I. 120 (CATS) Credits in six (6) Modules
Il.  Students must achiex®minimumoverall grade average #fass with
Merit or aboveon theMBRSG Grading Scale

11.5.18 Careers and Employability

The transformational nature of the Postgraduate Diploma (PgD) in Public
Administration (English or Arabic) equips graduates with transferable skills and
knowledge which will enhance their career prospects and open up options in the area
of public policy.

MBRSG Postgraduate Diploma (PgD) in Public Administraienglish or Arabic)
alumni will occupy positions in the public and private sectors, international
organizations and think tanks around the world.

Pa9243
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11.5.19 Graduate Module Descriptions Postgraduae
Diploma in Public Administration (English or Arabic)

*(Exit) Award from Executive Master of Public Administration (English or Arabic)
only

11.519.1 EMPA1501 Comparative Public Administration and
Governance(20 CATS Credits)

This module aims to provide students with the knowledge and theoretical foundations
of the comparative of public administration and governance systems that regulate the
work of administrative bodies in the Arab countries and Gulf States.

The module introdces the challenges of governance reform as well as some of the

key issues and problems confronting public sector management, such as globalization,
modernization, accountability, ethical action, public engagement, decentralization,
resultsbased policy derery and publieprivate partnerships .In this regard the

module covers different topics including the concept of comparative public
administration and a review of the most important global and regional models in
management developments.

Students also stly the impact of the global environment on administrative reform
experiments in the Arab countries and the Gulf States. The module also distinguishes
the impact of the political, legal and social environments on the design and the work
of administrative bdies in the Arab countries.

This module enables the student to gain an overall picture of the most important
trends of administrative reform and development globally, regionally and locally
using a comparative approach. The Comparative approach alssshelents to
identify similarities and differences in the administrative systems and governance
models under study. Accordingly, students can decide on how to benefit from the
experiences of other countries in the field of administrative reform of trermggvce
system at the regional and local levels.

Pa9244
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11.5.192 EMPA1502 Human Resources and Performance
Management in Government Organizations (20 CATS

Credits)

This dynamic and interactive module is designed to help students improve their
understanding of the importance of the human capital in government organizations. The

module also helps participants to better design and run performance management
systems fothe employees in their organizations. Managerial practices with regard to

human capital and performance management strategies and techniques are brought into
sharper focus in an attempt to explain how to recruit, motivate, manage and measure

the performane of publ i c empl oyees. The modul e bt
and understanding in the areas of organizational behavior and leadership, encouraging

them to evaluate their own experiences and to discover the link between interpersonal

skills, performane management, and organizational goals.

The theoretical discussions of HR models and performance management will be
accompanied by case study analysis and group discussions of genuine organizational
problems. Combining the theoretical and practical aspedt enable students to
develop general frameworks of understanding and apply these frameworks to solve
organizational and performance issues in a wide range of administrative situations.

11.5.193 EMPA1503 Public Finance and Government Funding
(20 CATS Credits)

Public finance issues are central to economic and political landscapes worldwide, as

one of the primary functions of government is to generate resources from its people,

and in return to spend the money to improve their lives. However, whilticept

of fimoney from the people, for the peopl eo
agreement on how best to raise and spend public funds in practice.

The module covers: the role and size of the public sector, including the rationale for
public sector interventions such as market failure and distributional concerns; key
factors determining a nationés fiscal arch
user charges and taxation, including the economics of taxation, taxation of income
(peronal and corporate income tax), wealth (property tax), and consumption (sales,
excise, and value added taxes), tax incentives, tax compliance and enforcement, and
tax reform; public expenditure policy, including assessment of government social
protection pograms, megaprojects, public sector efficiency and effectiveness, and the
role of the private sector in the production and provision of public goods and services;
fiscal balance and deficit financing; and fiscal decentralization and intergovernmental
fiscal relations.

The module will also explore public finance challenges for both national and
subnational governments in coping with the impact of the recent global economic
crisis.

Pa9245
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11.5.194 EMPA1504 Public Policy Analysis (20 CATS Credits)

The module explores the different traditions and theories of public policy analysis and
the importance of using such theoretical frameworks for the analysis and
understanding of governance and development. Its focal aim is to explore various
analytical aproaches and tools in the way in which policymaking and policy

evaluation within the public sector are necessarily different to the approaches adopted
in private sector and third sector organizations.

The module also seeks to examine how complex stegamd institutions can be
explained in ways which are meaningful and have an academic and practitioner
interest in the UAE, MENA and beyond the Arab region.

11.5.195 EMPA1505 Administrative Leadership and Institutional
Performance Management (20 CATS Cedits)

This module introduces students to theories and practice of administrative leadership
in public sector organizations and the impact they make on institutional performance
management. The way in which administrative leaders undertake their duties
influences organizational performance and in turn the ability of employees to achieve
organizational goals and objectives.

This module considers the interrelationship between organizational performance and
leadership in government. The module discussesviagatrategy paradoxes to

create competitive advantage. The impact of leadership styles and dynamics on
organizational performance will be studied to determine how different leadership
practices affect organizational performance in public organizations.

Class discussions and activities will focus on the analysis of administrative leadership
and organizational performance in the context of the GCC as well as comparing this
experience with other nations.

Case studies will help students to underscoringitfi@lls of ineffective
administrative leadership and how weak and poor leaders may hamper the efforts for
achieving organizational and institutional goals

Pa9246
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11.5.196 EMPA1506 Leadership in Conflict Resolution and
Negotiation (20 CATS Credits)

This module develops paradigm of leadership within conflict and negotiation. It

facilitates the studentsodé understanding of
public and private sectors and how good negotiations could mitigate their effects on
work morale.

The module proposes to enable students to address the causes and appreciate the
consequences of conflict as well as to offer them the conflict resolution skills and
strategies in public sector organizations. The module also develops the cdncept o
Game Theory within areas of conflict and cooperation and competing interests, and
discusses complex adaptive systems in the context of global macroeconomic
networks.

11.5.197 EMPA1507 Global Governanceg20 CATS Credits)

This module will investigate diverse policy issues and the equally diverse structures
of governance and diplomacy regulating them at the international, transnational, state
and sukstate levels.

The program will equip students to understand, explain eaxtipe governance and
diplomacy in the contemporary global era. InB@vernmental Organizations provide
important channels of communication between states and mechanisms for galvanizing
international action on issues of global concern. They are alsatampactors in

global governance

The module will include a study visit for students that will reinforce classroom
teaching by enabling MBRSG students to learn more about the subject of Global
Governance encouraging intercultural competency and underggaadid developing
knowledge of the international community, and a sense of global understanding
within the field.

The module will address three key 'gaps' that are referred to in global governance
discussions:

1. The jurisdictional gap, between the incregsieed for global governance in
many areas such as healthand the lack of an authority with the power, or
jurisdiction, to take action.

2. The incentive gap, between the need for international cooperation and the
motivation to undertake it. The incentigap is said to be closing as
globalization provides increasing impetus for countries to cooperate. However,
there are concerns that, as a Country lags further behind economically, its
influence on global governance processes will diminish.

3. The participatio gap, which refers to the fact that international cooperation,
remains primarily the affair of governments, leaving civil society groups on the
fringes of policymaking. On the other hand, globalization of communication is
facilitating the development @lobal civil society movements

Pa9247
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11.6 Postgraduate Diploma in
Innovation Management

*(Exit) Award from Master of Innovation Management

11.6.1 Program Overview

ThePostgraduat®iploma (PgD)in Innovation Managememrogram has been
developed in such a way as to provide students with the practical skills, mental
models and theoretical background to attain or undertake a professional role in their
organizationln the PgD in Innovation Managemembgramstudents willundertake

six taught modules in an applied mode. This pedagogical approach will enable
students to reflect on innovation management activiti@sreal world context. It
provides an essential overview of the key concepts of innovation management, by
utilizing both theoretical and practical perspectives on the current realities of
innovation management techniques in a variety of contemporary organizational
settings. This program has been developed for current and future managers and
leaders in national a@ninternational public and private sector organizations. It is
particularly relevant in the current climate of governance and Government, and will
be of interest to those who want to keep ahead of these activities.

11.6.2 Program Mission

The PgD in Innoation Management program is designed specifically for students
wishing to develop their skills and understanding of the management activities
undertaken within the context of the evolving and complex world of innovation
management. Primarily the studenhod will be individual students selected and
supported by Dubai Government as part of the Government training and development
initiatives. The PgD in Innovation Management will support the 2015 UAE

Innovation Strategy, as it has been designed to helprdisitnprove their ability to
analyses and solve problems in the context of contemporary innovation management
scenarios. This module is the ideal for students seeking a career where innovation,
entrepreneurship and creativity are defining key featuress@oles can be found in
public and private sector organizations, in small to meeiirad enterprises (SMES)

and in stadup businesses.

Pa9248

MBRSG Graduate Academic Catalog 2020/2021



a_abl)yJaoa oG 15

( AT a3 093 a J16jlaQ

LLd

GOVERNMENT OF DUBA)

: MOHAMMED BIN RASHID
SCHOOL OF GOVERNMENT

11.6.3  Teaching and Learning

MBRSG believes that active learning and full student engagement is the most
successfupedagogical approach (Fig 1). The learning, teaching and assessment
approaches used throughout the program will encourage collaborative engagement
among students. MBRSG aims to provide students with prompt feedback on their
learning as well as reflectivaportunities through which they can enhance their
learning.

Students will be actively involved in a range of learning, teaching and assessment
approaches as part of the program. Interactive lectures, guest lectures, seminars,
tutorials, group work, clagdiscussions, directed independent learning, online learning
resources via the Virtual Learning Environment (Blackboard); aetfess and field

trips are some of the learning activities that will add value to the student experience in
the PgD in Innovatio Management. Such active approaches are intentionally student
centered, foster involvement and engagement in all aspects of teaching and learning.

The PgD in Innovation Management program will require active participation in
learning activities and engagent with fellow students both individually and
collaboratively.

Figure 9: MBRSG Student Engagement Framework
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In class learning will be supported by technology. Increasingly, lecturers will be using

existing and emerging learning technologiesngage students in Virtual Learning
activities. This will be facilitated using a variety of media and online tools such as
podcasts, wikis, etc. At MBRSG the Virtual Learning Environment (VLE) is
facilitated through Blackboard which will allow studentsilde access to a diverse
range of online resources, quizzes, discussion forums, learning materials and
collaborative tools with which you can interact and learn with your peers.

The delivery of each module is designed to allow students to actively enghdbe

material and critically reflect on the delivered content. Modules are delivered over
staggered weekends, which allow time for reflection between delivery sessions. Each
day comprises of a minimum of six hours direct contact. Following the ineensiv
teaching sessions, the students are assigned Directed Independent Learning (DIL)
tasks which will reinforce and extend the taught content. Students are also expected to
include self-access study time for critical analysis and reflection on contentebefo
resuming for a final twalay period. For the duration of the program students will be
working on assignments that measures their applied and analytical skills.

Students will receive detailed module handbooks each year with information on
teachingand learning strategies, assessment methods and reading materials. The
academic faculty, the Library, the IT Office and the Student Affairs teams will
provide any required support to students studying at MBRSG.

11.6.4  Special Features of the Teaching andearning
Experience

Block delivery of modules

Guest lectures from Industry Specialists

Use of MENA specific case studies

Directed Independent learning task to support students between blocks of
teaching

1 Use of Blackboard as an online learning platformdiscussions and
extension tasks

= =4 4 A
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11.6.5

Program Content

ThePostgraduate Diploma in Innovation ManagenpFogram consists of six core
modules in the first year; these are all worth 20 credits.each

First Year modulesi Semester 1 and 2

MIM 711* Frontiers of Innovation

MIM 712* Public Sectotnnovationand Foresight

MIM 713
MIM 714
MIM 715
MIM 716

Service Innovation
Microeconomics of Competitiveness
Research Methods

Strategic Management and Leadership Dynamics

The overall design aims of the Pgblhnovation Management program are to:

1 Provide an underpinning of both the knowledge and skills needed by managers
in the field of innovation management, so that students can contribute to and
i mprove the achievement oftives;heir

1 Provide an analytical and muftierspective framework, to enable students to

organi z

recognize, identify and evaluate key management issues which critically impact
on organizational performance and strategic direction in the context of
innovation managemen
1 Encourage holistic thinking within the areas of innovation management
1 Motivate and equip students to play a leading role in innovation management,
engage effectively in improving the process through which innovation is
managed.

11.6.6

Program Outcomes

The PgD in Innovation Management program will enable successful graduates to be

able to

9 Critically analyze and evaluate the ethical and cultural dimensions of
innovation management in the public and private sectors

1 Understand and apply innovation thegmyocess, structure and systems

1 Synthesize the purpose, design, functions, and character of innovation
management

i Utilize advanced problem solving skills to utilize knowledge from the external
and domestic factors and drivers that determine innovation management

1 Appraise and assess the role of innovation management driving local
outcomes

1 Decide on effective leaderghand teamwork skills to solve complex

innovation management problems and communicate decisions to relevant

audiences.
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The PgD in Innovation Management program learning outcomes are at a level
commensurate with the award of a postgraduate degree anddsawvddyeloped an

aligned to meet the Levelr@quirements of Emirates Qualifications Framework.

11.6.7  Admission Requirements

The Postgraduate Diploma in Innovation Management is an Exit Award only from the
Master of Innovation Management degree progralinstudents must meet thentry
requirementsnto the Master of Innovation Management progeasstated in the

general admission requirements detailed in the Graduate Admissions Criteria Policy
(P-REG-101)and at Section.3.4.1.1in this Graduate Academic Catalog above.

11.6.8 Proficiency Requirements

Prior to enrolling in the Master of Innovation Management program (including those
students who wish to exit with a Postgraduate Diploma in Innovptmgrann)

students must demomate proficiency ir(i) English Language (as per Admission
Requirements) and (ihasic statistics and research methods.bdséc statistics and
research methodequirements can be met by passing an undergraduate university
level subject in statistics dfor research methodall New Studentsadmitted to the

MIM programwill alsobe required to take the Foundation Course for Research
Methods in Public PolicJASMO001)during their first semester of academic study.

11.69 Preparatory Course: Returning to Learning

The aim of the MBRSG induction activities is to introduce students to the range of
services that are available to postgraduate students, as well as to provide them with
essential information about registration and enroliment. It is also an opportunity for
students to get acquainted with each other. During these sessions, faculty members
will guide you through essential knowledge and skills to enhance your progression
through the programs.

We propose that induction will answer many of the questions tragrgkimay have
about what being a postgraduate student at MBRSG. The Induction (seeskable
38 onpage240 below will be delivered oveone extended weekengtjor to the
commencement of the first semester of study. All new postgraduate students are
required to attend.

In support of students at the commencement of their graduate studies or at what may
be a return to an academic environment after a period away from higher education,
MBRSG requires that all new students admitted to a graduate progesna an

I nduction Course entitled OReturning t

The Induction course will be delivered over two weekends prior to the
commencement of the first semester of study and all new postgraduate students are
required to attend.
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The Returning to Leamg Course includes activities to introduce students to the
range of services that are available to postgraduate students, as well as to provide
them with essential information about registration and enrollment.

It is also an opportunity for students td gequainted with each other. During these
sessions, faculty members will guide you through essential knowledge and skills to
enhance your progression through the programs.

We propose that the Returning to Learning Course will answer many of the questions
that students may have about what being a postgraduate student at MBRSG
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